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Shery 
	
	


Personal Details
	Nationality
	: Indian
	Marital Status
	: Married

	Bate of Birth
	: 30th May 1981
	Gender
	: Male

	Driving License
	: UAE (light vehicle)
	Visa Status
	: Visit Visa


*** Can Join immediately ** Flexible with timings ***
***Ready to relocate anywhere in UAE ***
Profile in Brief
Over 12 Years of experience in the field of Airline (ETIHAD AIRWAYS), Travel & Tourism industry (Reservation, Ticketing, Tourism, Corporate travel, Customer Service and Business development). 
Having 10 Years work experience as Marketing and Business Development Officer, Senior Retail Sales Agent, Senior Travel Coordinator and Travel Consultant in Gulf. 
Having excellent Knowledge of Tourism Products and Service Providers. 
Well acquainted with CRS/GDS like Amadeus, Galileo, Abacus, Sabre Systems and hotel reservation systems like Etihad Holidays (Orion, Rez Agent & VAX), DOTW, 
Emirates Holidays(Trade Net), Kuoni Fit, Hotel Beds & GTA. 
Well versed in Windows, Ms Office, Internet Applications, E-Services, fax etc. 
Objective
Looking for the responsible job in an airline or travel management field where I can perform with my strong leadership, administrative, managerial skills and good communication and problem solving ability for the betterment of your organization. I would like to mention that my education, skills and past experiences that should help me to apply my effort as an asset of your company.
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Educational Qualification:
Bachelor of Arts (History) from Calicut University (Kerala, India) – Year 2002 IATA/UFTAA Foundation level (Quebec, Montreal) – Year 2003 
Certificate in Computer Reservation System from IITC (Mumbai) – Year 2003 
CRS/GDS certification from Amadeus (Amadeus-Mumbai & Etihad training academy-Abu Dhabi), Sabre (Etihad training academy-Abu Dhabi), Galileo (Galileo-Mumbai & Emirates Aviation College-Dubai) and Abacus (Mumbai). 
Diploma in Hotel Management from Indian Institute of Management Studies, Cochin, Kerala, India – Year 2000 
Diploma in computer applications (Digital Computer Technology, Chalakudy Kerala) – Year 2000 
Achievements
Best performer title received 3 times (based of achieving target and all over performance - Etihad Airways) 
Marriott Hotel Sales Specialist (HSS), certified by Marriott. 
F1 ticket sale - Top Seller competition won 2 times (Etihad Airways) 
Appreciation emails received from many high profile customers for offering them the best and peaceful holiday (Etihad Airways) 
Professional Experience
I.  Company
: Dubai, U.A.E.
Period of Service
: Jan 2015 – Nov 2015
Position
: Business Development Officer
Key Responsibilities
Developing the business and achieving the organizational targets. Identifying, researching and targeting new business prospects. 
Liaising with new and existing clients over the phone and meeting them face to face. Planning and preparing presentations. 
Communicating new product developments to prospective clients. Ensure maximum customer satisfaction. 
Preparing reports and providing management with feedback. Managing relationship with customers, suppliers and vendors. 
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II. Company
: Etihad Airways, Abu Dhabi, U.A.E.
Period of Service
: Jun 2008 – Dec 2014
Position
: Senior Retails Sales Agent
Key Responsibilities
Prepare and provide superior and consistent quality of travel services (Tailor made Holiday packages, Airline tickets, Hotel, Car Rental, Airport Transfers, Tour and Excursions etc.) to direct customers, groups, corporate and potential clients. 
Preparing group quotations, filing and negotiating group fares with GRM, hotels and suppliers to get the competitive rates. 
Handling group bookings (Hotel/flight/excursion). 
Up selling relevant add-ons like insurance, excursions, car rental etc. 
Monitoring competitor activity in order to maintain the most competitive rates. Excellent documentation and presentation skills. 
Highly commendable administrative and managerial skills. Updating time limit, reservation and travel polices to guest. 
Visiting and developing new customers. Attending meetings for sales growth, techniques and achieving targets. 
Offering customer most suitable package according to their particular needs. 
Connects meaningfully with customers to build emotional engagement and ensures expected deliverables are met, enriching customer experience. 
Collecting customer feedback (travel experience) and updating product department to ensure and increase the quality. 
III. Company
: Belhasa Tours and Travels L L C, Dubai, U.A.E.
Period of Service
: Aug 2005 - Jun 2008
Position
: Senior Travel Coordinator (Corporate Sales)
Key Responsibilities
Responsible for reservations and ticketing through Galileo System. 
Handles ticket issuance, rebook and refund for corporate and business affiliates. Making reservations in Hotels all around the world to support customers. 
Ensure all bookings & reservations are processed accurately. 
Advise clients with efficient travel solutions and up to date information. Handling corporate customer’s as well as walk-in customers. 
Responding to all phone enquiries promptly, courteously and in a friendly manner. Researching travel options & presenting the best deals in terms of requirements. Ensuring travel brochures & promotional literature are displayed prominently. 
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Ability to achieve branch, team sales and profitability objectives. 
Handling high numbers of incoming calls from direct customers, travel trade and corporate clients. 
Ensure compliance with company's procedures for documentation and administration (filing ticket, void and refund records). 
Preparing daily and monthly sales reports. 
Follow-up with the customers through e-mail, telephone and fax. 
IV. Company
: Akbar Travels of India Pvt. Ltd, Mumbai
Period of service
: Mar 2003 - Jun 2005
Position
: Travel Consultant (Reservation & ticketing)
Key Responsibilities
Making reservations and issuing manual and automated tickets through airlines reservation systems like Galileo, Amadeus, Abacus and Sabre. 
Preparing group bookings for Umrah and Hajj passengers. Handling sub agent’s bookings and walk-in customers. 
Building strong relationships with clients. 
Effective management of office administration. 
Follow-up with the customers through e-mail, telephone and fax. 
Personal Appraisal
I am enthusiastic, innovative and dynamic when it comes to being team player. Possess good communication skills with a positive mental attitude, I have the capacity to learn and adapt to new aspects with regards to overcoming challenges as well as constructively resolves barriers and constrains. I am very well capable of taking responsibilities for achieving results and working towards the organization goal effectively and able to communicate clearly and move with people at all the levels with ease.
Declaration
I hereby declare that all the details furnished above are true to the best of my knowledge and belief.
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