kamel 
Objective
Seeking a responsible position in a respective company whereby my skills, experience and qualification could be utilized, and to put into practice the concepts that I have learned from University and experiences that I have gained. So I can achieve success in my career.
Work Experience:

Business development Executive & Technical service Engineer- field (Sep 2013- Present).
· Approaching new clients.

· Starting new contracts with foreign companies.

· Responsible for offshore new projects.

· Responsible for operation support vessels.

· Developing the company business by bringing international companies to represent them in Egypt.

· Installing PEOffice software to the clients.

· Train Customers Engineers on PEOffice software.

· Advice the customer with the best lubricant based on their application.

· Selling production tools to oil and gas companies.

· Selling Castrol SPD & Marine lubricants and advice the customer with the difference between Castrol and other lubricants.

Public Relations Representative – Drexel Oilfield. (Sep 2012 – Sep 2013 ).
· Handling the drilling bills with the customers and discussing the discounts with them.
· Representing the company products to the new customers.
· Follow up on to the company bills and make sure the customer pay on the right time.
· Responsible for the engineers G-26 authorization.

· Responsible for the foreigners work permits.
· Responsible for the company cars renewal.

  Customer Service Advisor – Vodafone “UK Account”  (June 2011 - Sep 2012).
· Solving Customers Bills Issue.
· Advising the customers with the best price plan upon their usage.

· Helping customers to track their orders.

· Deliver the new packs to team members

· Handling the team technical inquiries.
Customer Service Advisor – Vodafone Egypt. (Nov 2010 - June 2011).
· Solving the customer’s problems.
· Discussing the new offers to the customers.
· Advising the customers with the new changes.


Courses & Certifications: 

· Trained at Qarun oil and gas company in the production department.

· Dynamic Positioning induction course at AAST in Alexandria 

· PEOffice software training at OPT head office in Beijing. (Petroleum Engineering Office software to help the Production and Reservoir Engineers in the Operation).

· Castrol Lubricants Fundamental course (Surface, Production & Drilling) at BP training center in Reading UK. (Castrol Lubricates Fundamental course to advice the customers with the best lubricants based on their machines).

· Machining Course in production department at Dots Machine shop Egypt.

· Time Management Course at the American Chamber of Commerce



Summary of Qualifications:
· Able to learn proprietary systems/applications quickly and easily.

· High planning, organizing, coordinating, leadership and controlling skills.

· Dynamic, Hardworking, Fast Learner & Self-motivated.

· Decision maker skills and capacity to create different solutions.

· Presentation skills.

· Deliver the results to managers by reports, mails and stats.

· Excellent Team-working skills.

· Ability to work under pressure.

· Ability to dealing with individual and corporate customer.

· Outstanding customer service and interaction skills

· Excellent computer skills; proficient with Microsoft Word, Excel, Power Point, Out Look.

graduate Certificates:
· Bachelor of petroleum engineering, New Cairo academy

School:
· Graduated from pyramids international school 2005.



Languages:
· Arabic-:  Mother Tongue.  

· English: Excellent in Written, Spoken, Reading, Listening.

· French: Basic knowledge. 


Personal information:
· Date of Birth
: 07/09/1988
· Place of Birth
: Cairo.

· Nationality
: Egyptian.

· Military Status: Exempted.
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