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CURRICULUM VITAE

Frazer 

PERSONAL DETAIL

Date of Birth:       23/8/1988
Place of Birth         Addis Ababa
Nationality:            Ethiopian
Language               Arabic (perfect)

English (perfect)

Amharic (perfect)

Oromic(perfect)
Driving licenseQatar (manual)

Marital Status:
 Single
Sex:

Male
Visa status        tourist visa long
Visa expired    sep5 -2016
OBJECTIVE:

I here by applying for open vacancy job in your organization any position for my experience backgroundin field of my work experienceCustomer service management where my experience can be utilized to improve customer satisfaction and to archive the company vision with a goal in mind to develop self proficiency towards productivity.
EDUCATIONAL QUALIFICATION:
1. High School Certificate
2. DiplomaAdams university college information technology(IT)

3. Basic Computer Course MS-word, Excel ACCESS………
WORK EXPERIENCE:
Organization:
1. laza (Qatar Doha)Gap
Duration:
(03-2006---17/11/2011)
Position:SALSE ASSOCIATE
Ref.MrAltaf Hussain +97455894322
*2 GASHAYE DEMEKE PRINTING AND ADVERTISING COMMISSION AGENT
Duration:
(05-2012---10/1/2014)

Position:SALSE ASSOCIATE

3.L`ARC-EN-CIEL CONSULTANCY   (interpretation/ conference &equipment)
Duration (04-03-2014---02/02/1016)

Position SALSE ASSOCIATE

Responsibilities include:
· Serves customer by selling products meeting customer needs.
· By involved in stock control and management
· Assisting shoppers to find the goods and product they are looking for.
· Reporting discrepancies and problems to the supervisor.

· Handles the customer and understand their requirements very quickly.
· Refill the shop when stock is getting low.
· Maintain a high standard of service and hospitality to customers at all times.
· Greet customers and help them identify their needs. 
· Maintain display in the showroom or selling area.

· Answering and attending to customer queries and complaints.

· Successfully handled and controlled the given sections.

Responsibilities include:

· Responsible for assisting in selling area in acquiring chosen clothing by helping those required.

· Responsible for stock inventory on weekly and monthly basis.

· Responsible for stock arrangement in selling area.

· Answering and attending customer’s queries and complaints.

· Assist and maintain daily sales reports.

· Maintain display in the showroom or selling area.

· Providing exceptional customer service.
Skills 
  Abel to work in team or independently with little or no supervision

_Flexible and can be able to work in a multicultural environment 

_Superb interpersonal skills and exceptional ability towards greater customer satisfaction

_Excellent communication skills.
 _ IT- Hardware / Telecom / Technical support personal / Data entry and handling / Security and Telecom related technologies.

_IP Installation, Telecom installation (BTS, DBS Micro wave), Antenna installation and commissioning, Sound system installation.

_Excellent proficiency in using MS Project, AUTO-CAD, MS OFFICE, OMEGA business suite, CCTV, WEBLCT (Enterprise service support software’s etc.,
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