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Duraimurugan R Relationship Manager
TECHNICAL EXPERTISE
· Adobe Photoshop,
· MS Office (All Versions),

· Microsoft  Project(.net & Server),

· Windows OS (All Versions).

PERSONAL SKILLS
· Decision making

· Client facing

· Focusing
· Hard working

· Motivation

· Leadership

PROFESSIONAL SUMMARY
Client-focused relationship manager, dedicated to exceeding client expectations, maintaining strong, fruitful working relationships with customers to gain their trust and respect, offering these core strengths.
ACADEMIC QUALIFICATIONS
· MBA (HR) (2013 to 2015) from Anna University with 68.9% aggregate. (Distance Mode)
· BE (CSE) (2008 to 2012) from Periyar Maniammai University with 74.0% aggregate.

· HSC (2007 to 2008) from State Board with 69.9% aggregate.

· SSLC (2005 to 2006) from State Board with 75.6% aggregate.
PROFESSIONAL BACKGROUND
Experience 1:
New Delhi    RELATIONSHIP MANAGER        
(Sep 2015 to Present)                              
Main Responsibilities:

· Growing and developing relationships with corporate clients.
· Presenting complex commercial deals and information to strategic clients.

· Creating and developing relationships that ends in tangible results.

· Implementing performance management systems and techniques.

· Visiting customers to improve business relationships with them.  

· Comfortable interacting with client senior management.

· Prospecting new customers.
AREAS OF EXPERTISE
· Relationship Management

· Setting Targets

· Project Management

· Client Relationships

CERTIFICATION
· ADOBE PHOTOSHOP
· ASP.NET
PROFILE
Gender:            Male

Date of Birth:   03-06-1991

Marital Status: Single

Nationality:      Indian

Languages:       English, Tamil

Interests:          Sports, Gym, 

Net Surfing.
Experience 2:
UNIQUE India Organisation.,   Chennai
CUSTOM RELATION MANAGER 
(Sep 2014 to Aug 2015)
Main Responsibilities:
· Interacting with clients to understand the project and finalize its scope.

· Mentoring junior members in the team.

· Coordinating with other teams for working on the same project.

· Planning projects and activities systematically in line with business priorities.

· Taking on complex customer issues and resolving them.
· Strive for success and growth.
· Customer care skills – Solutions oriented and results driven attitude.
Experience 3:
TAG Info Solutions India PVT LTD.,   Chidambaram

SENIOR SUPPORT ENGINEER 

(Aug 2012 to Aug 2014)
Main Responsibilities:

· Coming up with ideas to improve customer relationships.

· Maintaining up to date knowledge of competitor activity, products and services.

· Delivering excellent customer service.

· Measuring customer satisfaction levels.

· Answering product related questions from customers.

· Create and support client retention strategies for existing customer base and for new customers.

· Keeping in touch with customers through personal visits, telephone calls and correspondence.

· Ability to explain product related information clearly and simply.                                
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