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IMRAN 
Objective:
To seek a position in a prestigious organization that allows me to utilize my creativity, expertise and conceptual skills to play an integral part in an environment that would promote continual growth of knowledge and skills. With strong opportunities for advancement with the company I surely can benefit an organization for the best of it and can give maximum output of my skills. 
EDUCATION
· Bachelors in Science (B.Sc.)

1st Div.

· Intermediate (F.Sc)


1st Div.
· Matriculation



1st Div.
Experience at a Glance
 UAE a part of Rais Hassan Sa’adi Group( RHS GROUP)
(Oct 10, 2012 – Present)
Documentation Department
· Handling all imports shipments / FCL, OOG, IG, IMCO / DG, REEFER) For Mother vessels, Feeder Vessels.
· Handling all imports Containers (Knowledge of General and special containers) / Break Bulk and Ro-Ro Shipments.
· Receiving EDI (3.1) DATA / EXPORT FREIGHT MANIFEST / BL DETAILS from our COSCO agents all over the world
· Uploading Data in LINER system (CARMAN SYSTEM) and updating accordingly to submit to (DPA) DUBAI customs authorities.

· Readiness of Mother Vessel in CARMAN system and informing to Operation department to make ready for all Transshipment cargoes.

· Informing customers as per the tentative vessel schedule.

· Daily Verifying “Customer Profile” (CPF)

· Submitting Manifest, Discharge list for Mother Vessels and Feeder Vessels to DPA (Customs & Port Authorities), Sharjah Customs and Khor Al Fakkan as well manifestation for all Break Bulk, RO-RO Vessels.

· Able to update Vessel Discharging data in CASP6.3 (COSCON system) and submit Baplie to Dubai Port Authorities.

· Local and International Customer Inquires.

· Monitoring One Way Used Containers and informing to Customer to return empty container to specified Container Depot.

· Making ready for “DELIVERY ORDER” and informing to DO department.
· All imports amendments in DUBAI TRADE / COSRACO LOCAL SYSTEM.

· Manual Feeding for Feeder Vessels Weekly Calling from “Bahrain”, “Muscat” / “Sahar, “Doha”, “Kuwait”, “Abu Dhabi”, “Karachi”, “Bandar Abbas”, Umm Qasr” all over GCC Countries.
· Manuel Feeding for all BREAK BULK B/Ls receiving from Loading Ports and submitting Manifest in DUBAI TRADE then making readiness for Delivery Order.

· Good Communication and Correspondence with All vessel Partners / Vessel operators
· Weekly Monitoring for long standing shipments / Containers by downloading inventory file from Dubai Trade (DPA).
· Informing and corresponding with customers to clear their long staying pending shipments.

· Correspondence with our COSCO Load port agents all over the world.

· Weekly Monitoring Reefer and DG cargo sending Reminders to customers and Informing to our Load Port agents and COSCON about pending shipments at JEBEL ALI , SHARJAH , AJMAN , KHOR AL FAKKAN.

· Weekly Reefer Containers report and Informing to HODs (Documentation & Operations)
· Issuing VOY NOC to Vessel Partners / COSCO SLOT booked customers i.e CY-FO OR FI-FO BASED.

· Sending message to Dubai Port, Sharjah and Ajman Port for Holding SOC containers.

· DPW / TRANSPORTATION Invoice passing and Maintain filling.

· Making Job Orders to COSCON system.
· Correspondence with GCC COSCO agents about upcoming Vessels.
· Follow up of all COD shipments and Communication with our COSON / MOC and APTD department.

· Working in co-ordination with the Operation department, Sales and marketing department and Accounts Dept.
· Making Amendment for all Freight, Debit and Credit Note Request.

· Communicating with the field operations department for any requirements discrepancies and/or exceptions found in documents and the physical shipment
· Responsible to update Cargo Description, Notify parties, sending cargo arrival notifications to all customers after uploading data in system.
· Communicating with customers about their shipments and sending Reminders Notice in mid and end of the Month.

· Communicating with origin offices, local clients and feeder vessel operators.
· Responsible in break bulk shipments, after receiving the manifest from load port, we update each BL in Carman system then we are sending it to Dubai Trade Portal.
· Maintain Filling 

· Other duties assign by the Manager.

3F TECHNOLOGIES (PVT) LTD

Multan, Pakistan

(Nov 2009 – Sep 2010)
Business Development Officer      
· Daily Visiting to Different Offices and Clients to sale company product.
· Communicating with old customers and providing good services
· Making Quotation for new clients and responsible to inform installation team to install new software.
· All official Documents requested by manager surely computerized, properly maintained and submit on time on daily basis.
· Filling

· Customer Enquires.

· Other Duties assigned by manager.

U-TRACK (A tracking Solution)



               
Multan, Pakistan
(Sep 2008-Oct 2009)
· Worked as a Customer Service.
· Responsible to Provide Charges and Invoicing to Customer.

· All customer Inquiries in Polite manner.
· All official Documents requested by manager surely computerized, properly maintained and submit on time on daily basis.
· Filling.

· Other Duties assigned by manger

TRAININGS ATTENDED 

· Vessel Chartering by DSAA(Dubai Shipping Agents Association)
SKILLS 
· Organizational and Coordinating Ability

· Communications / Interpersonal
· Computer Literate
· Stable in accepting responsibilities and tasks
· Ability to understand and independently perform complex issues moderately
Computer Literacy
· Ms. Office 
· Ms. Excel
· Outlook 
· Web Serving / Internet Explorer.
Hobbies

· Shipping News (Joc.Com , World Maritime News)
· Reading Books
· Cricket
Personal Details
· Nationality:     Pakistan

Languages:
English, Hindi , Punjabi

· Date of Birth:  18.07.1992
Gender:
Male

· Marital Status:  Single

Visa Status: 
Resident Visa
References:

Available on request
IMRAN 
C No: 1801152
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