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RAMYA 
Personal Details

Nationality      : Indian

Age                : 27
Religion          : Hindu

Marital Status  : Married

Strengths       :Interpersonal

                        Skills

Visa status      : Tourist Visa 
Passport No : P0008364
Languages Known
English, Tamil, Malayalam.
Hobbies

Reading 
Browsing 


	Objective

To work in a challenging & dynamic environment. Looking ahead for prospective career in a fair environment with opportunities for growth along with business.

Educational Background
1.Post Graduation (Master of Computer Application) 
Institution: Anna University, Chennai  
      Academic Year: 2011-2014 

      Aggregate: 62%
2.Degree(Bachelor of Science)
Branch:   Bachelor of Physics. 

Institution: Ethiraj College for Women (Affiliated to University of Madras)

      Academic Year: 2007-2010. 

      Aggregate: 78.2%
Examination Passed

Board

Institution Attended

Year of Passing

% Of marks obtained

Class

Higher Secondary
Department of Higher Secondary Education

Corporation Girls Higher Secondary School, Chennai
2007
         75.66
First 
SSLC

Board of Public Examination, Tamil Nadu
Corporation Girls Higher Secondary School, Chennai
2005
82.08
Distinction

Work Experience
Six years of experience in Healthcare Domain.  Coding Health Insurance coverage benefits (OBN-Online Benefit Narration) in NASCO & Web application. The benefits quoted on a plan design are coded exactly on the system which acts as a source for the CSRs". Coding the benefit plan information in Nasco application based on the request and evaluates the coding through the MTM database tool. 
· Working in Various Applications like Nasco main frame, Citrix, MTM Members touch Measure (MTM Team) 
· Pulling up samples for the quality check. 
· Quality check on whether the insurance benefits are correctly communicated to the customers.


	Project 1
Current Employer : Cognizant Technology Solutions, Chennai
Duration              :  May 2010  to Oct 2010
Domain               :  Healthcare 

Project Name       :  Blue Exchange (Blue X) – Anthem Services
Designation
    :  Process Executive - Data 
Blue Exchange (Blue X):

BlueX is modern network for exchanging information between BCBS Plans to more seamlessly coordinate provider support of automated eligibility, claim status, and precert/referral requests across the entire BCBS system. It’s a web based application process which is for provider support. Coding the benefit plan information in BXUI application based on the Request.  

Responsibilities:

· Completing the assigned task within the client SLA with the expected quality.

· Handling the audit teams and working on projects stringent quality criteria.

· Chennai Blue Exchange 5010 Team has been in the team, conducted update sessions, giving knowledge transfer and project have been completed successfully.

Project 2
Current Employer : Cognizant Technology Solutions, Chennai
Duration              :  Oct 2010  to till May 2016
Domain               :  Healthcare 

Project Name       :  Online Benefit Narrative (OBN ) – Anthem Services
Designation
    :  Process Specialist - Data 
Online Benefit Narrative (OBN):-

Online Benefit Narratives (OBN) is designed to allow Customer Service Representatives easy access to specific account benefits information. The benefits quoted on a plan design are coded exactly on the system which acts as a source for the CSRs. Coding Health Insurance coverage benefits (OBN-Online Benefit Narration) in NASCO application.

Responsibilities:
· Daily basis touch with Client to get update/Clarifications through Email/Call.
· Requirement analysis and Quality check on the benefits through the MTM tool.
· Monitoring SLA (Service Level Agreement) for the clients to maintain the quality of the team.
· Responsible for handling and documenting trainings for the team. 

· Done calibration audit with client for Quality purposes.

· Raising corrective and preventive action plan to improve Quality/Production.

· Conducting team huddle, brainstorming session for new learners in the team.

Computer Skills

         Languages:  C, C++,Java
         Tools: VHDL,VLSI, MICROPROCESSOR 8086,MICROCONTROLLER 8051, PIC MICROCONTROLLER, Autocad.
         Operating Systems: Windows98/XP/VISTA/7.
         Software: MS-Office, MS outlook, Photo shop.

Skill Sets

· Ability to work under pressure

· Ability to learn new things faster

· Positive attitude.

· Team work and Leadership quality
Projects/Training Details

1.  Minor Project
       Project Title      : AUTOMATIC METER READING 
· Developed in embedded C

· We proposed an Automatic Utility Data Collection System using IEEE802.15.4-compliant Wireless Network. Automatic Meter Reading (AMR) is an electronics system that provides functionalities of remote meter reading of usage rate of electricity, gas, water and generates billing to charge customers according to supplied amounts for energy suppliers. 

2.  Major Project
       Project Title      :  MICROCONTROLLER BASED AUTOMATIC COLLEGE  SIREN

· Developed in embedded C

· This Project takes over the task of Ringing of the Bell in Colleges. It replaces the Manual Switching of the Bell in the College. Real time system which track over the Real Time. When this time equals to the Bell Ringing time, then the Relay for the Bell is switched on. The Bell Ringing time can be edited at any Time, so that it can be used at Normal Class Timings as well as Exam Times. 

3.Seminar Given

DIGITAL WATERMARKING-Its VLSI implementation
Declaration

I hereby declare that the above information is true to the best of my knowledge.

                                                                                                                                                DEEPTHI BALKRISHNAN




Achievements & Certifications:
· MTM Peer Auditor & Validator – High level Audit Client End.

· Got “OPEL AWARD” thrice among the team for giving outstanding performance.
Got “WOW AWARD” Four among the team for giving extra-curricular activities Internal/External

· Certified Introduction to Managed Health Care (AHM 250) - Internal CCP.

· Completed BPO Lean (Quality) - Internal CCP.

· Completed and Certified FACETS (Facilitation and coaching for everyday trainers) training conducted by Cognizant Technology Solutions.
Area of Expertise:
· Experienced in updating P2P tool (Peer 2 Peer) MTM Data Base.

· Good experience in processing of Health Insurance benefits.

· Handled separate projects in the process internally and completed within timeframe.

Computer Skills:
         Languages:  C, C++, C#, Visual Studio.

         Database Language : SQL
         Operating Systems: Windows98/XP/VISTA/7.
         Software: MS-Office, MS outlook.
Skillset:
· Ability to work under pressure

· Ability to learn new things faster

· Positive attitude.

· Team work and Leadership quality

Declaration

I hereby declare that the above information is true to the best of my knowledge.
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