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BILAL 

CAREER OBJECTIVE:

To pursue a full-time career in a growing organization allowing me to utilize my educational background, professional experience and analytical skills to further my professional and the Organization’s development. 

PROFESSIONAL SUMMARY:

Offering a comprehensive experience in area of general management, customer service and marketing. Adaptable to diversified environments, products and customers. A strong work ethic combined with a commitment to excellence in all projects undertaken. A team player, working effectively with senior management in accomplishing objectives. Ability to understand the market, analyze the competition, and assists in planning strategies to achieve results.

MAJOR SKILLS: 

· Team Management, coordination with stakeholders, people management, decision making & problem solving skills.

· Skilled executive with extensive background in and thorough knowledge of retail lending, banking / financial products and import/ export laws, and central bank regulations etc.
· Negotiation & dealing with customers from wide range of industries, valuators, inspectors, government agencies, lawyers, insurance companies, clearing / forwarding agents, SECP, Property Registrar etc. 

· Writing & presentation skills  

· Ability to plan, develop, implement and monitoring as required  


WORKING EXPERIENCE:     
FINANCE PSC - DUBAI, UAE
        Senior Officer – Credit And Business Control Department                   June 2013 – till date
· Analyze contracts for Corporate Lease, Business Loan, Mortgage finance and other modules.

· Review the existing policy and procedures and ensure that the guide lines should secure the interest of the company. 

· To analyze financial and non-financial information and take initiative to gather additional information such as central bank report, supplier feedback, survey of assets etc. which will enhance the quality of the credit and compliance. 
· Scrutinize and ensure that the Factoring and Cheque Discounting agreements and transaction are moved within the approved guidelines of the company. 
· Maintaining and updating the legal documents for all the clients of the company. 
        ALLIED BANK LIMITED - KARACHI, PAKISTAN
   Credit Risk Officer                                                                                     February 2008- May 2013
Managing a Retail Portfolio of 15 Million for ten branches, major responsibilities were:  
·    Analyzed client’s financial position by operating within Risk and Compliance requirements framework.
·    Prepared CAs, SFCAs and offer letters of respective clients.
·    Provide advice on potential financial solutions based on identified needs.
·    Analyze financial requirements of customer and match with bank's product offerings.
· Offering services on regular basis as part of loan department. 

· Performing Credit Risk Analysis (including Business Risk, Financial Risk, and Security Risk).

· Creating and servicing accounts of special customers. 
   Management Trainee Officer

Focusing on the corporate clientele of Allied Bank Ltd:
·     Had an in-depth analysis of Corporate & Consumer products.

·     Study about the different modes of advances. 
·     Assisted in the General Banking operations at the branch level.
         MUSLIM COMMERCIAL BANK LIMITED - KARACHI, PAKISTAN                                                          
 Marketing Officer                                                                                    July 2007-January 2008
As a Marketing Officer major responsibilities were:

· Assisted the marketing manager in formulating and implementing the marketing strategies by evaluating the target market and then assigning the targets to the sales team and reviewing them accordingly.

· Proposing different ways for accomplishing the sales targets by focusing keenly on the target market and providing them better incentives in comparison to the competitors.   
   Trainee Officer

Assisting in the general banking operations;
· Involved in the process flow at the front and back end.

· Provided support and advice to customers.

· Assisted the supervisor in the workflow at the major departments of the bank         
      
EDUCATIONAL QUALIFICATIONS:  

·  MBA  –                                       University of Karachi with a CGPA of 3.48
·  BBA (Hon’s)  –                          University of Karachi with a CGPA of 2.82

TRAINING COURSES:
Had attended the following training programs:

· SBP Prudential Regulations for SME Financing
Acquired an extensive training regarding State Bank of Pakistan prudential regulation guidelines which the Bank’s has to follow at the time of evaluating potential customers.

· Analysis of Financial Statements
Attended a comprehensive training program on the analysis of financial statement as they play a vital role in getting to know the true final position and credibility of an individual/ organization.       
· Strategic Business Planning
Had an in-depth training on learning ways to examine strategic approaches to develop a business plan. Review techniques for positioning the organization to successfully target the right markets, and how to plan for sustainable growth that is aligned with organizational vision. 

COMPUTER SKILLS:

Have detailed experience and good working knowledge of the following Software: 
·  Windows 98/2000/NT/Profesional, 
·  MS-Office (MS-Word, MS-Excel, MS-PowerPoint, MS-Outlook) and 
·  Various Internet & Email Soft wares. 

PROJECTS:
· Case Study Presentation on the launch of Coca-Cola’s Tea Product.

The presentation included a detailed report based on the given facts and figures and comprised of planning and implementing the whole marketing mix for the new product launch. It also included formulating the strategies for promoting the product.   

· Report Research and Marketing on Continental Biscuits Ltd.
This was my final year comprehensive report on Continental Biscuits Ltd. which includes on overview of the company its position and market share, the different products it produces and the strategies used to market them. We conducted a survey by collecting primary and secondary data on the preferences that people had and their reasons for choosing that specific product. Based on the research we inferred about the required steps that need to be taken in order to develop the product people want and the different ways to market them.
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