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Personal Details
Name:
Mahoub Abdelrahim Elnasri Hamz
Nationality:
Sudanese
Date of Birth:
28-March-1984
I have about nine years of experience in the medical imaging field including digital &analog x-ray, mobile x-ray, C-arm and fluoroscopy...CT scan…ultrasound. Angiography and mammography. Handling duty for customer service including preparing and following up for service contracts and ppm schedules. Preparing and following up site preparation including prepare of drawings and other requirements. Managing with team for installation and maintenance schedules to handle work load, also managing spare parts stock and inquires Well technical trained with manufacture certificates. Handling duty of projects including preparation, installation and handover.

Professional Experience
September  2013
Senior Technical Support Engineer -Radiology unit
Current
Emetic –Shimadzu UAE
My main responsibilities were to handle installation for new projects including site preparation, installation and handover, take care for daily break down calls. Manage customer service and service contracts.
Product Supported: Digital X-ray, Fluoroscopy, Angiography, Ultrasound
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September 2012
senior service Engineer
September 2013
Al-Afandi –Shimadzu .KSA
My main responsibilities to support eastern region in KSA including customer service (technical and management), support sales team
Product Supported: Digital X-ray, Fluoroscopy, Angiography, Ultrasound
September 2006
senior customer service Engineer
September 2012
Nasif medical –Shimadzu-Sudan
My main responsibilities were to handle installation for new projects including site preparation, installation and handover, take care for daily break down calls, manage spare parts stocks and manage service contracts.
-Support Shimadzu Distributer in Nigeria from Sudan
Product Supported: Digital X-ray, Fluoroscopy, Angiography, CT, Ultrasound
Technical Skills
· Good knowledge in computer. 
· Good working experience in site preparation and design (AutoCAD) 
· Good knowledge about the basic concepts of customer support. 
· Systematic in troubleshooting and fault finding out. 
Other Skills
-Well to work in different areas with different environments and behaviors as well. -well to meet new people and built good relations.
-Interested to learn new technology and gain new experience
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Education
2001-2006
BSc (Honors) Biomedical Engineer
Faculty of Engineering - University of Sudan (Sudan)
Languages
Arabic: First Language (Native Speaker).
English: Second Language (fluent).
Training & Courses Attended
SHIMADZU JAPAN
Angiographic imaging system
SHIMADZU JAPAN
CT SCAN
SHIMADZU JAPAN
General X-ray
SHIMADZU JAPAN
Digital X-ray & mobile X-ray
SHIMADZU JAPAN
Digital fluoroscopy
ZONARE USA
Ultrasound
Interests
Light sports, traveling and reading.
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