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Summary
I am an IT professional with more than 10 years experience in supporting IT projects, networking support and conducting hardware repairs. Work where I can utilize my Technical skill and become creatively involved with systems that effectively aid productivity.
Trained in professional courses on computer hardware & Networking, Microsoft Server 2003, A+, N+, Microsoft Server 2008, CCNA and MCITP. I have been delivering solutions to IT related problems for more than Ten years now.
Education SLC Year- 2001
Shree Janata Secondary School.
10+2 Year- 2004
Higher Secondary Education Board
Advance Hardware & Networking Professional
Year – 2004
Jhapa Online The Web Media
MCITP
Year – 2015
Business & Information Technology School (Under the IIHT Bangalore India)
CCNA
Year – 2016
Business & Information Technology School (Under the IIHT Bangalore India)
Technical Qualifications
Advance Hardware and Networking Professional
Year- 2003 - 2004
Jhapa Online The Web Media
A+, N+
Year – 2013 - 2014
Business & Information Technology School (Under the IIHT Bangalore India)
MCITP
Year- 2015
Business & Information Technology School (Under the IIHT Bangalore India)
CCNA
Year – 2016
Business & Information Technology School (Under the IIHT Bangalore India)
EZDAN HOTEL & SUITES DOHA, QATAR IT support agent
TRADE LINKS PVT. LTD.
Birtamode Jhapa, Nepal IT Technician
Experience
July 2005 to June 2006                                  Shree Gomendra Multiple College Birtamode, Jhapa, Nepal Computer Lab technician & practical teacher
Assembling hardware components, OS installation and
Manage all IT systems which include LAN, WAN, IP Telephony and all related systems Computer Hardware and software trouble shooting and Network maintenance. Installing, Administering and Troubleshooting Printers in Windows Environments
Troubleshooting with theory and practical classes Networking with theory and practical classes
For 10+2.
January 2006- August 2007
First Level Diagnosis and resolution of Network related issues. Installation and updating of Antivirus.
Implementing, Administrating, Troubleshooting, And Supporting Windows 2003 based Network Environment
Computer Hardware and software trouble shooting and Network maintenance. Administrating Win-2000, windows 2003 server based multi Domain Networks
Provide support resolving network problems either on site or via telephone. Key task will be providing helpdesk support for hardware / software problems.
Supporting MS Windows, Macintosh and wireless users in configuring their systems for internet connectivity
Experience on wireless networks and security
Installation and maintenance of antivirus in client workstations, network printers.
Familiar with Norton and McAfee Antivirus and Firewall Software’s.
Windows XP/Win2K/Win2k3 OS installation and troubleshooting. Outlook configuration & troubleshooting.
PC hardware troubleshooting, Application installation, MS office installation.
Troubleshoot problems with Printer/ Laptop Hardware Sales all kinds of electronic goods.
August 2007 - 10 march 2010
Ensuring hardware and software infrastructure are up to date.
Configuring and troubleshooting e-mail clients in Microsoft Outlook Troubleshooting Photocopiers, Printers and Scanners.
Installing, configuring LAN/WAN.
Help desk support and giving support to hotel guests
installing and configuring application software opera, sun, mc, micros, Installing and Configuring local and Network printers.
Trouble shooting of ADSL connectivity. Troubleshooting Hardware issues. Installation & troubleshooting of XP, 2003.
Star Office System Pvt. Ltd
New Baneshwore
Katmandu, Nepal
IT Technician
Configuration of DHCP
Configuring Firewall Rules & Policies
installing and checking time to time Anti Virus software
Making sure that virus protection software is up-to-date, and cleaning any viruses that infect the system
Setting up user accounts, adding, removing, or updating user account information
Monitoring Server Hardware & System Performance providing computer desktop support
Perform backups of client computers and of the server.
Providing PC user support for windows based applications and email.
Maintenance of computer hardware, printers, printer’s cartridges
April 2010 -November 2011
Providing computer desktop support.
Installing, upgrading and inventorying problem of PC hardware and software. Installation & troubleshooting of, XP, 2003,2007.
Networking with win2003 and clients of Windows XP Professional, Windows 98.windows 7 Installing, configuring and troubleshooting in all Windows XP Windows 7
Installing and Configuring local and Network printers. Troubleshooting Hardware issues.
Designing Networks.
Perform backups of client computers and of the server.
Providing PC user support for windows based applications and email.
Maintenance of computer hardware, printers, printer’s cartridges.
Manage all IT systems which include LAN, WAN, IP Telephony and all related systems Computer Hardware and software trouble shooting and Network maintenance
November 2011 –Jan 2014
New Era Technical Concern Pvt. Ltd
New road Katmandu, Nepal
Senior IT Technician
Managing all hardware and software
Installation of hardware & software. Troubleshooting Managing all types of networking troubleshooting. Sales and marketing , manage all office account
Manage all IT systems which include LAN, WAN, IP Telephony and all related systems Computer Hardware and software trouble shooting and Network maintenance Trouble shooting of ADSL connectivity.
Troubleshooting Hardware issues.
Installation & troubleshooting of XP, windows7, windows 8 windows 10. Configuration of DHCP
Configuring Firewall Rules & Policies
installing and checking time to time Anti Virus software
Making sure that virus protection software is up-to-date, and cleaning any viruses that infect the system
Feb 2014 – Dec 2015
Sipradi Trading Pvt. Ltd.
Birtamode Jhapa, Nepal
Network Administrator
Installing, configuring LAN/WAN.
Managing all types of networking troubleshooting. Installation & troubleshooting of, XP, 2003,2007.
Networking with win2003 and clients of Windows XP Professional, Windows 98.windows 7 Installing, configuring and troubleshooting in all Windows XP Windows 7
Installing and Configuring local and Network printers. Troubleshooting Hardware issues.
Trouble shooting of ADSL connectivity. Troubleshooting Hardware issues. Installation & troubleshooting of XP, 2003. Configuration of DHCP
Configuring Firewall Rules & Policies
installing and checking time to time Anti Virus software
Making sure that virus protection software is up-to-date, and cleaning any viruses that infect the system
PERSONAL INFORMATION:
Date of birth: 25, Feb. 1983
Sex: Male
Marital status: Married
Nationality: Nepalese
Religion: Hindu
Height: 5.5
Weight: 73 KG
Visa Status: Visit Visa
Reference
Available on request.
Declaration
I hereby declare that the above written particulars are true to the best of my knowledge and belief.
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