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MAHIR
PERSONAL SUMMARY
A dynamic and energetic individual who is polished and professional in both appearance, personal interaction, and all communications. He uses his ability to combine technical knowledge with sales skills to act as a primary contact for product demonstrations, client needs assessments and the development of technical specifications. He has a long track record of not only promoting the sales, testing and repair of his products, but also in helping in the design of custom-made products. Possessing superb communication skills means that he is capable of simplifying and communicating complex concepts to a non-technical audience. Right now he is looking for a suitable position with a company that is well established and outperforming the market.
CAREER HISTORY
SALES ENGINEER –Aug 2013 - 2015
Employers name –DNM.
Duties;

Feb 2014 – June 2015
- responsible for exporting our fabric product right directly to the customer as following :
1- preparing the shipment conditions , the delivery term & the payment term & the price , working on the shipment documents , the packing list & the invoice & the consumption list based on the raw materials & the chemical materials & the packing materials deducting of our stocks.

2- following the declaration and the customs clearance till it finished & contacting with the shipping agent to book the container based on the volume of the packing list , then approve the booking abroad the appropriate vessel according to the customer demand .
3- Informing the customer by the last updated vessel details, sending the original documents to the customer based on the original deal of the shipment (invoke - packing list - certificate of origin - bill of lading).
4- Following up all the vessels including the containers till the arrival to the customer. 5- Preparing the insurance of the shipments based on the delivery term.
6- Reporting the last updated information, informing the critical situations & preparing the reasons if there is any delay of the shipments.
Sales Supporting Specialist
DNM Spinning, Weaving and Dyeing SAE, Egypt -Eroglu Group-
August 2013 – Feb 2014
· The contact person between sales executive and production, product development, product management and planning department in the factory. 
· Negotiating with product development to sort the most suitable sample for the customer by comparing our test results with our customer's quality control manual. 
· After receiving the confirmation on the sample and getting the order amount, negotiate with planning department to define the best lead time. 
· Defining sample and order requests on the system. 
· send the order confirmation to the customer. 
· Following up the production to get the order on time and If there is any delay, i have to check the reason and inform sales executive. 
· Checking the vessel schedule with logistic department after getting the goods inside the shipment ware house. 
· Define the appropriate vessel according to my customer. 
· Preparing the documents of the shipment which are the invoice, packing list and the consumption list to make our shipping procedures. 
· Following up the money flow of my customers with finance department. 
· Preparing a report which is showing our orders and payment situation and sharing it with our sales director. 
· Coordinate the meetings with our local customers and make a detailed report explaining the meeting to the responsible sales executive. 
· Following up yarn sales movement but directly with the customer. 

· Provide the answers on the all inquiries from related departments for sales executive. 
· İf there's any delay in time, I have to go through production lines to know the exact reason. 
· Following up the action shipment plans which are prepared with the sales executives and providing the related reports. 
· Following up the limitations of Exim bank, factoring... etc. which is belong to the customers. 
· ease everything to the customer according to our contract terms. 
KEY SKILLS AND COMPETENCIES
Sales
· Experience of a Sale Engineer’s role in the technology industry. 
· Solving complex technical problems in a systematic way. 
· Prepare and deliver executive level presentations. 
· Strong consulting and needs assessment skills. 
· Strong time, project management and multi-tasking skills. 
· Ability to conceptually adapt technologies to fit various ideas. 
Personal
· Strong written and verbal communication skills. 
AREAS OF EXPERTISE
Sales and Marketing.
ACADEMIC QUALIFICATIONS
Alexandria University – industrial engineering 2006– 2011.
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