Shoeb 
Personal Statement:
To join a dynamic organization where the work is challenging and provides a framework for rapid growth of the organization coupled and achieving my professional and personal goals.

Professional Qualification:
Twin Diploma in Hospitality Management, 
Rizvi college of Hospitality Management and Catering Operation, Bandra (W).
Educational Qualifications:
	School / College
	Board \ University
	Year
	Percentage

	T.Y.HMCO
	Rizvi College
	2004 -2005
	65.95%

	S.Y.HMCO
	Rizvi College
	2003 – 2004
	64.69%

	F.Y.HMCO
	RizviCollege
	2002 – 2003
	60.77%

	H.S.C.
	Maharashtra Board
	2001 – 2002
	65.17%

	S.S.C.
	Maharashtra Board
	1999 –2000
	52.66%


Work Experience:

Worked with Food Services– Qatar as Assistant Manager – Housekeeping and Administration for 2 years from 10/06/2014 till 10/06/2016.

Worked with Tenon Group as Assistant Operation Manager for 1 year and 4 monthsfrom 05/02/2013 till 05/06/2014.
Worked withEssar Group - Essar Infrastructure service Ltd. as AssistantManager – Housekeeping for 1 year and 6monthsfrom 03/01/2011 – 10/06/2012.
Worked in RKHS (Radhakrishna Hospitality Services.)– ASodexo Company as a 
Junior Executive for 2 years and 5monthsfrom 04/08/08 – 14/12/10.
Worked in Hotel Sun-n-Sand as a Housekeeping Supervisor for 2 years and 9 months from 05/12/05 – 02/08/08.
Worked in Ambassador’s Sky Chef as a Trainee Flight Officer (F&B Operation) from 21/07/05 – 15/09/05.
Job Profile:

IFS – Qatar – Assistant Manager – Housekeeping and Administration.

Inspecting all the housekeeping related areas after being cleaned by respective personnel, using designated checklists.

Check all staff for proper work attire and to conduct training of staff as assigned.

To provide feedback on staff performance and to report disciplinary problems to General Manager and participating in the counseling of employees.

To complete all paperwork and closing duties before leaving. Review status of assignments and any follow-up action with General Manager and/or on-coming Team Leader.
Tenon Group – Assistant Operation Manager – Housekeeping.

Responsible for developing departmental policies and procedures by which the highest possible standards of cleanliness and maintenance are achieved.

Approve the schedules of all department personnel according to the occupancy & functions is flexible when establishing staffing patterns that permit the department to reach its goals within the limits of the budget plan.

Develop departmental training programs.

Enforce the standard of grooming, courteous service, meeting and exceeding guest expectations within the department.

Essar Group – Essar Infrastructure: As Assistant Manager – Housekeeping.

Inspect and patrol all housekeeping related areas frequently in order to check and confirm that quality standards are maintained.
Control the overhead expenses and adhere to the budget; produce monthly reports on preventive maintenance and analysis of losses on every major category of expenditure.

Carry out corrective disciplinary action for the staff fairly and professionally and recommend recognition, promotion or dismissal to the Administration Head.
Maintain a high level of staff morale and discipline in the Housekeeping areas.

Radhakrishna Hospitality Services – A Sodexo Company: As Junior Executive.
Overall responsible for the Food and Beverage Operations, Housekeeping and Front Office services.

Handling 08 sites –HUL Guest houses andleading a team of 40 employees in round the clock operations.

Maintaining the profit margin of the site at 15% & managed to attain a profit margin by 20% through proper control measures.

Maintaining the highest level of hygiene, quality, and safety and environment standards as required for Sodexo certification.

Target to achieve the Inflow-Outflow statementand to gain the profit.

To maintain the Staff performance report and to promotethem accordingly.

To meet the guest and to handle the guest complaints.
Hotel Sun-n-Sand: As Housekeeping Supervisor.
Responsibilities for day-to-day activities such as maintenance of guest room, public area.

Ensuring smooth functioning of cleaning equipment’s.

Interaction with guests and handling guest complaints

Planning of minibar stocks and weekly stores items.

Personalized attention to VIP Guest rooms.
Ambassador Sky Chef: As Trainee Flight Officer.
Supervised a staff of 10 attendees at a time.

Responsible for food handling, transportation and handover proper catering to International and Domestic Airlines.

Responsible for maintaining the hygiene and food quality.

Responsible for overall operation of flight handling.
Overall Responsibilities:


Total responsibilities of handling the entire operational department smoothly.

Handling guest complaints profoundly with a creative bend of mind and thus taking care of their needs immediately.

Target set and achievement of the same in co-ordination with team members.

Strength:


Can stand to any pressure or situation in my professional as well as my personal life.

Strongly believe in performance and my team work.

Good distance between myself and my ego, temper and my impatience.

Good leader as well as a team member.
Achievements:
Received Appreciation Letter for completing the project of a Service Apartment belongs to the Essar Group. (2012)

Received Appreciation Letter for the Best Employee of the Month from the Essar Infrastructure – Administration Team. (2012)

Received Certificate for Best Student in Attendance Award in First Place (2004-05)
Received Certificate for Best Student in Attendance Award in First Place. (2002-03)

Received Certificate of Appreciation in Food Production Team. (2002-03)

Received Certificate of Merit in Inters Hotel Management Collegiate Quiz Competition. 

(2002-03)

Received AHLA (American Hotel and Lodging Association) Certificates for the following course:-

Food production principles (Honors).

Food and Beverage service.

Housekeeping Management.

Managing Front office operations.

Supervision in Hospitality Industry.

Hospitality sales and marketing.


Leadership in Hospitality Industry.

Introduction to the Hospitality Industry.
Social Activities:

Received Certificate of Appreciation from Tata Memorial hospital for donating Platelets. (2011)

Received Certificate of Appreciation from NargisDutt Charitable Trust for donating Platelets. (2011)
Personal Details:
Date of Birth


:
08th October 1984.

Sex



:
Male.
Marital Status

:
Married.
Language Known

:
English, Hindi and Marathi.
Nationality


:
Indian.
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