[image: image1.jpg]



                                                                                              MEAZA
Mobile: C/o +971506425478
E-mail:  meaza-304473@datachampion.com 
OBJECTIVE

customer focused and articulate individual who possesses a friendly and personable approach along with strong time management skills and the ability to listen carefully to client requirements to succeed and boasts a demonstrated track record of initiative, creativity and motivation required to work in highly flexible, rapidly changing, ambiguous work environments. Having insatiable energy to produce results and being able to quickly build outstanding customer relationships, I would be a valuable addition to any ambitious company. Right now Iwant to join a rapidly growing dynamic company that has plans for ambitious growth.Objective:


PERSONAL ABILITIES:
· Excellent communication skills and good customer care service 
· Well groomed , highly  sociable in multi-national and Environment
· Excellent pioneering spirit ability to multitask
· Basic computer skill , co-operative efficient and flexible 
· Self motivated , highly organized ,pro-active and flexible 
· Able to work under minimal and Hard working team player
· Superb telephone skills and customer service approach
· Innovative and of self initiative
RELEVANT SKILL:
· Handle work in a fast paced environment ability to juggle multiple tasks
· Can work independently under minimum supervision 

· Comprehensive knowledge of sales techniques and best business practices.

· Self motivated, highly organized ,proactive and flexible 
· Dedicated fast learner, self motivated achiever who is committed to making significant contribution 
· Presentable with great team work sprit is capable of motivating other 

· Ability to understand customer needs in the region and related to their requirement
· Excellent command of both written ,spoken English and  Basic computer knowledge 
· Superb telephone skills and customer service approach
· Communication and presentation skillsCo-operative ,efficient and flexible

WORK EXPERIENCE
International Group L.L.C UAE
Lipsy London / Senior sales associate             

customer service
· Greeting customer friendly & courteous way on entry to the shop in order to ensure 

Welcome contributes to a positive overall shopping experience.

· Maintain high level of customer service at all time and exceed customer expectation 

· Attending to the needs of our customers by ensuring they are receiving the best service
· Sound representational interpersonal and great team work skill capable of motivating 

· With other liaise on daily basis with the customer to initiate and follow up on sales order
· Helping customers do their shopping by giving them the product knowledge, provide valuable and update advice on product
· Requisitioned products from the warehouse to the shop floor.

· Preparing product or service reports by collecting and analyzing customer information.

· Execute operational and sale techniques while extending outstanding services to customers
· Being responsible for processing cash and card payments.

· Reviewing sales trends and recommends sales strategies to bridge sales Gaps.
· Able to promote a store and its product through effective sale activity.
· Always maintain high standard of customer service whilst adhering all company policy.
APPAREL UAE LLC
TommyHilfigerluxuryfashion
Customer service and Merchandiser Sales Associate
· Provides customer with complete service and an enjoyable shopping
· To maximize sales ,ensuring that the store is presented to brand standards 
· Offering sales demonstrations to customer
· Merchandising new product 
· Giving friendly and personalized service
· Working as a team of many customer service sales representative 
· Answering all telephone calls and enquiries in an efficient and professional manner
· Highly motivated and dedicated team and work ethic
EDUCATION:
Sept 2009 - Feb 2013
Entoto Business and service vacations college and university
Electricity Diploma

Qualification: Sales and Marketing


Sept 1991 - April 1999
John F. Keneddy primary school


Oct 2000 – Sept2005Tikur Ambassador Senior Secondary

ADDITIONAL INFORMATION:
· Hairdressing and Manicure & Pedicure

· Photographer

· Interior Decoration
PERSONAL DATA:

· Date of Birth
:
27th/04/1988


· Nationality
:
Ethiopian

· Language

:
English, Amharic and Arabic

· Visa Status
:        Emoloyment visa
· Marital Status
:
Single

· Health

:
Excellent 
INTERESTS AND HOBBIES:Traveling, watching movie, swimming Reading and walking 
