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Objective  

Efficient IT/Network Engineer with 6 years of experience and exposure to complete project lifecycle including infrastructure design, requirement analysis, implementation, migration, L1& L2 Support. Skill sets are excellent team player, problem solving, self-motivated with an ability to learn quick and deal with product complexities. 
Certifications

· Cisco Certified Network Professional (R&S) 
· Cisco Certified Network Associate Security 
· Microsoft Certified Professional 
· ITIL V3 Foundation) 
· VMware Certified Professional  
Technical Exposure
· Installing and configuring Routers, switches, Access Points

· IP Routing (RIPv2, IGRP, EIGRP, BGP, OSPF), NAT, PAT, ACL.

· LAN Administration and Handling.

· IP addressing and Sub netting, VLSM/CIDR, Troubleshooting TCP/IP

·  Configuring AAA authentication using RADIUS and TACACS servers for device authentication.

· Configuring Standard and Extended ACL’s on Firewalls.

· Backups and restore of IOS and configuration files.

· Layer2 Switching, STP, RSTP, PVST+, VTP, VLANs
· Implementing port security for switches

· VMware virtualization and Data center management.

· Active directory installation and Domain maintenance.

· Creating different types of backups

· CCTV Installation commissioning and maintenance

· Group Policy Management according to the OU that they belong to. 

· OS patching and antivirus installation and management 

Professional Experience

Tamas Projects LLC: Aug 2015to April 2016 [Network Engineer] 
Client: Department of Transport Abu Dhabi

Work Profile
· Traffic control system network configuration and maintenance

· Configuration and maintenance of network infrastructure of traffic control system
· Configuration, maintenance, monitoring speed and Port Security of Network Switches.
     (Cisco Catalyst, Westernmo)
· CCTV (Siqura) Installation commissioning and maintenance
· Configuration and maintenance of Camera storage and monitoring system (Milestone).
· Monitoring of all devices using Network Management System (Nagios)
· Maintenance of Optical Fiber Communication 
Electro Mechanical Company LLC: Apr 2013 to April 2015 [Network Engineer] 
Client: Department of Transport Abu Dhabi

Work Profile

· Configuration and maintenance of network infrastructure of traffic control system
· Configuration, maintenance, monitoring speed and Port Security of Network Switches. (Cisco Catalyst 4506E, Cisco IE3000, Cisco 2960, Cisco IE3000)
· Maintenance of VMS (Variable Message Signs) and LSCS (Lane and Speed Control Signs)
· Operation SCADA System
· CCTV (VVDS/VIDS, PTZ) Installation commissioning and maintenance
· Configuration and maintenance of Camera storage and monitoring system (Pelco Endura).
· Operation and Maintenance of Access Control System
Dell International Services Limited: Jan 2011 to August 2011 [IT Support Engineer]
Work Profile
· Providing remote IT supports for Dell employees (US and UK).

· Remote Support to other location Using Windows Remote Assistance tool.

· Troubleshooting of Microsoft Outlook (2007 and 2010)
· Closing request based on tickets with the help Incident Management Tool-Remedy.

· Troubleshooting of VPN Client (Dell Dragnet)
· Configuring system to the network and adding it to domain.

· Troubleshooting of Wireless issues

Allied Digital Services Limited. : April 2010 to Jan 2011 [Customer Support Engineer]

Clients:

Price water house coopers Ltd. (April 2010-Oct 2010) 
Crompton Greaves Ltd (Nov 2010 to Jan 2011)   

Work Profile
· Providing IT Support (local and remote) for end users (800+ users)

· Preparation and maintenance of Desktops & Laptops (Dell)
· Configuring system to the network and adding it to domain.

· Troubleshooting hardware problems, logging calls to vendors
· Maintaining all the asset records.

· Installation, Configuration and Updating of Antivirus. (MacAfee and Escan) 
· Maintenance of HP and Canon Laser Jet Printer.

· Lotus Notes Client Configuration & Troubleshooting. (Version 7.2, 7.3)
· Creating and Restoring OS images using Norton Ghost.

· Taking Backup and restoring using NTBackup and EMC backup
· Installation and Trouble Shooting of VPN Client. (Cisco)
· Setting up Video Conferences.

G-Labs: Apr 2009 to Apr 2010 Bangalore, India [System Administrator]

 Work Profile
· AD user ID Creation & deletion. ( AD 2003)
· Installing, configuring and upgrading windows operating Systems.

· Preparation of new Desktops & Laptops

· Applying operating system updates, patches, and configuration changes.

· Managing Active Directory including User management. 

· Providing technical support to end users.
· Running NTBACKUP backup Routine.

· Installation, Maintenance, and Troubleshooting of computer peripherals. 

· Configuring system to the network and adding it to domain.

  Academic Qualification

· Masters in Computer Application

· Diploma in Computer Science 

Personal Profile

· Date of Birth

:
18-05-1985
· Nationality

:
Indian

· Languages known
:
English, Hindi, and Malayalam

