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Sukhomoy Bhattacharya 
Indian
11 AUG 1976
Male & Married


	Personal skills and competences

	Mother tongue(s)
	Bengali and Hindi

	Other language(s)
	English

	Summary 
Skill Set:
	    #    14 years’ overall experience in Information Technology. 
    #    Over 11 years in Database Development.
    #    Last 9 years involved with Data Governance including MIS Automation and BI Development.
    #    Experience in .NET Technology for more than 4 years.
    #    Have client facing Management Experience with Administrative Skill.
    #    Ability to work under high pressure and have task management expertise.
    #    Confident on analytical and communication skills.
    #    Experience in on-site project in UK for a reputed company like NPOWER. 
    #    Experience in with STANDARD CHARTERED BANK as a Marketing Analyst and saved $ 98K 

           Equivalent Resource cost only by Automation.
    #    Flexible and ready to travel to any part of the globe.
    #    Analysis – Customer, Campaign, Opportunities, Root Cause, Business Performances, 
          Operational Gap and Risk. 

    #    Management - Marketing Leads, Campaigns, Business Information.

    #    Reports - Campaign Dashboard, KPI Reports, Customer Churn Report, Revenue Churn 

     Report, Product Performance Report, Business Performance Report, Business Resource 

     Rating.

    #    Data Governance - Data management for concern department by Transformation, 

     Cleaning, Processing, Organizing, Archiving. Process optimization, Meta Analysis, 

     Master data Management, Database Modeling with Keys and Constrain.

    #    Technical - SQL Server, Oracle, DB2, MS Access.

     MS Excel, MS PowerPoint, Cognos, SSIS, SSAS, SSRS, OBIEE.

     T-SQL, Store Procedure, Triggers.
     VB6, MS Office Automation (VBA Macro), VB.NET, 

     COBOL, HTML, JavaScript, XML.

     QlikView11.2, SAS (Macro), SAP BOD (Retail Operations).



Work experience

	#    Citruss TV

	UAE (Retail)
	Customer Information Analyst

(Marketing Analyst)
	[SEP-14] to [Present]

	# Analysis:  Customer Product Relationship, Customer Segmentation, Customer ROI and Revenue, Marketing Opportunity, Marketing Target, Operational Risk and Gap (Customer Care), Support for Meta-Analysis and Root Cause Analysis.
# Management: Campaign, Marketing Leads, Resource, Internal Business Client.
# Management Supper: Dashboard Report, KPI Reports, Churn Report, Business Case report.

# Technical Support : Translate Business Requirement to Technical Document, Translate Technical attribute into Business Reports, Native bulk Data loading, Data Organization, Administration, Transformation, Cleansing and analysis, Manage existing MIS Reports, Manage Master data, Prepare complex SQL query for Analysis, Automate Data transformation process, Automate Analysis Process, Automate Report generation process and operational business alerts.
# Taking responsibilities on all ETL and MIS Reporting model, Integration testing, Data validations, UAT and Ad-hoc support using SQL and Excel VBA Programming technology. 

# Support New System implementation (SAP Business by Design).

# Monitoring data integrity, validity of existing mart and automated reports.


	#    Standard Chartered Bank
	UAE (Bank)
	Customer Data Analyst
	[DEC-11] to [SEP-14]

	# Analysis:  Customer ROI and Revenue, Marketing Opportunity and Objective, Operational Risk and Rules, Root Cause Analysis support.
# Management: Campaign Execution, Marketing Leads, Technical Resources, Product Promotions.

# Management Supper: Dashboard Report, KPI Reports, Churn Report, Business Case report.

# Technical Support : Translate Business Requirement to Technical Document, Translate Technical attribute into Business Reports, Native bulk Data loading, Data Organization, Administration, Transformation, Cleansing and analysis, Manage existing MIS Reports, Manage Master data, Prepare complex SQL query for Analysis, Automate Data transformation process, Automate Analysis Process, Automate Report generation process and operational business alerts.

# Taking responsibilities on all ETL and MIS Reporting model, Integration testing, Data validations, UAT support using SQL and Excel VBA Programming technology. 

# Maintaining and Monitoring data integrity, validity of existing mart and automated reports.



	#    Emirates Islamic Bank
	UAE (Bank)
	Business Analyst (DM & BI)
	[JUN-09] to [DEC-11]

	# Analysis:  Business Revenue, Business performance, Business Target, Operational Risk and Rules, Root Cause Analysis support.

# Management: Technical Resources, Internal Stakeholders, Business Information.

# Management Supper: KPI Reports, Churn Reports, Other Ad-hoc MIS Reports, Business Communication support, Lead DW or BI Related project.
# Technical Support : Translate Business Requirement to Technical Document, Translate Technical attribute into Business Reports, Native bulk Data loading, Data Organization, Administration, Transformation, Cleansing and analysis, Manage existing MIS Reports, Manage Master data, Prepare complex SQL query for Analysis, Data Mapping, Prepare Data transformation automation plan, Prepare  Analysis models, Prepare Report generation and operational business alerts automation plan and blueprint.

# Taking responsibilities on ETL, Data Modeling, Integration testing, Data validations, UAT support using SQL and Excel VBA Programming technology. 

# Maintaining and Monitoring data integrity, validity of existing mart and automated reports.



	#    Emirates International Bank
	UAE (Bank)
	Business Intelligence Consultant
	[APR-07] to [JUN-09]

	# Working as a senior team member 

# Coordinating with business to gathering business requirements, 

# Writing technical specifications.

# Translate Business Requirement to SQL Data report.

# Automate Data transformation process with SQL Server 2000 ETL Jobs.

# Data mapping, modeling and develop data extraction logic from various source systems with an integrated view,

# Designing and developing framework models for data mart or report automation, 

# Provide require training and support to Business users and or MIS team for reporting system using Cognos 8 BI / SQL Ad-hoc Result Reporting Service,

# Providing blueprint of the data mart to the Senior Management team. 

# Taking responsibilities on Integration testing, Data validations, UAT, Ad-hoc support using SQL Server, Cognos and Excel VBA Programming technology. 

# Monitoring data integrity, validity of existing mart and automated reports.


	#    GTL Ltd

	INDIA (Call Centre)
	Senior Software Consultant
	[NOV-06] to [APR-07]

	# To Support Business and MIS Team for their On-Line Analysis

# Manage Resources and Projects as a senior member of the team

# Understand Business Requirement or Change Request

# Preparing technical Specification, 

# Designing Front-end windows based forms, 

# Create Database Objects(Tables, Store Procedures, Functions, Triggers), 

# Developing software logic, 

# Unit testing.


	#    Sai Freight Ltd.

	INDIA (Shipping)
	Senior Software Developer
	[OCT-05] to [NOV-06]

	# Work onsite as a project coordinator as well as developer.

# Manage Resources and Projects as a senior Member of the team,

# Review Old system's legacy,

# Understand Modern Business Requirement,

# Review Functional Specification,

# Review technical Specification, 

# Designing Front-end windows based forms, 

# Developing software logic, 

# Create Database Objects(Tables, Store Procedures, Functions, Triggers), 

# Integration Testing, UAT Support.


	#    Npower 

      (Payroll British Council)

	UK (Retail Energy)
	Software Developer
	[NOV-04] to [OCT-05]

	# Worked in a development team as a team member for Northern Enhancement Project.

# Understand Business Requirement or Change Request

# Prepare / Review Program Specification, 

# Prepare / Review Test Case Specification, 

# Prepare / Review Code, 

# Unit testing.


	#    Techono-Fin Solution
	INDIA (IT Service)
	Software Developer
	[FEB-02] to [NOV-04]

	# Working with a Team as a Team Member 

# Understand Business Requirement,

# Preparing System Specification,

# Designing Front-end, 

# Developing software logic, 

# Create Database Objects(Tables, Store Procedures, Functions, Triggers), 

# Perform require testing.



Qualifications and Certifications

	Type


	Education
	Location
	Institution
	Completion

	Qualification


	  Bachelor of  Science
	Kolkata, INDIA
	Calcutta University
	DEC-1996

	Certification


	  Certificate in Project Management
	Dubai, UAE
	Cambridge Educational Institute
	SEP-2010

	Certification


	  Certificate in Computer Networking
	Kolkata, INDIA
	Novell Education Centre
	DEC-2003

	Certification


	  Certificate in Computer Applications
	Kolkata, INDIA
	IGNOU
	DEC-1999


Achievements: Best Campaign Award from Standard Chartered Bank, Dubai in 2013
Annexes: Diplomas, certification and referenced can be provided upon request
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