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SAVIO ANTAO
Date of birth:  December 31, 1987
Marital status: Single
Visa status:
Visit visa 

Objective
I am professionally dedicated and motivated to pursue a career in the UAE and am very keen to gain employment with a company that offers a stable and positive atmosphere to learn and implement new skills and technologies. I am ready to start at an entry-level position, and use the opportunity as a platform to better understand the job-tasks and company structure -enabling professional-growth and the growth and success of the company.

Educational Qualifications
Diploma of Associate Engineer in Automotive and Diesel Technology, 2012
St. Patrick’s Institute of Science & Technology
Sindh Board of Technical Education
Higher Secondary Certification in Pre-Engineering, 2006
Board of Intermediate Education, Karachi
IELTS
Passed - 2013
Logistics, Supply Chain Management, and Warehousing
KHDA approved course
Completed June 2016
MS Office (Word, Excel, PowerPoint)
KHDA approved course
Completed June 2016

Work Experience
Production and Packing Supervisor
JRK - Jehangir Rustom Kakalia (Designer of hand-crafted shoes and accessories brand) January 2013 - April 2016
Supervised and coordinated the workforce in packaging retail fashion products for storage in the warehouse and shipment to international buyers 
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For all products and fast moving items, analyzed the sales production orders, quantity ordered, and packaging requirements to help meet customer’s future demands 
Prepared monthly forecasts for all products and reported to the production and sales manager for evaluation, assessment and further action 
Inspected products for quality and accurate quantity before packaging and shipping to final destination 
Assisted the team and shift managers in supervising the workforce for maximum productivity and achieving customer’s demands 
Maintained the workplace and storage locations in a neat, clean and environmentally safe manner. Segregated and disposed all left over waste materials as per company’s safety laws 
Call Center Customer Service Agent
McDonald’s, Karachi
January 2012 - December 2012
Responded to all customer enquiries, questions and service requests regarding menu meals, weekly promotional deals and bulk party orders 
Expertly handled unsatisfied customers by updating them with their orders, helped build trust as to maintain the company’s brand and image and communicated with the dispatch department to ensure meals were delivered on time 
Managed a high volume of sales orders and strived to meet these in a frantically fast moving environment 
Responded and resolved an average of 300 customer inquiries per week and strived to meet the required demands in all areas of the franchise 
Helped McDonald’s attain high customer service ratings in all categories including excellent customer service and resolving disputes with unsatisfied customer 

Additional Information
Languages
English – Native speaker, Professional fluency
Urdu
– Professional fluency
Recreational Activities
Cricket, Reading, Painting
References
Available on request
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