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                RESUME                   

Ms. Shanti Thapa

Objectives 

Having positive attitudes and enthusiastic and ambitious mind to devote for challenging career. Ready to accept any challenge for promising career in a Good Supportive working environment. Having a creative, honest and service oriented mind, which keeps as back up to build as successful career.

Personal Information 
Name


:
Shanti Thapa

Date of Birth

:
28th Jan 1986

Language

:
English, Hindi and Nepali

Gender

:
Female 

Marital Status

:
married

Nationality 

:
Nepali

Visa Status

:
Visit Visa

Educational Qualification:
Degree


:
Master in Business studies 

University/College
:
Tribhuvan University, Shankar Dev Campus                                Kathmandu Nepal

Degree


:
Bachelor’s in Business Studies
University/College
:
Manamohan Memorial College, Kathmandu, Nepal

Degree


:
Intermediate In commerce
Board/College

:
NamunaMachhindra Campus, Kathmandu Nepal.

Board/School

:
School leaving certificate (S.L.C)

KakalingHarishiddi Secondary School, Nepal

Extra Activities / Trainings 

· Windows package course from National computer institute.

· Diploma in computer course from Apnet computer institute.



· English Language From Oasis Language Center, Kathmandu, Nepal

· Banking Management Training from Management Student Association  of Nepal (MSAN), Kathmandu, Nepal
· Business writing course from The New Era ( career development institute)

·  Customer Primacy Workshop From The New Era ( career development institute)

· MoneyGram Product Training (MoneyGram International Money Transfer )

· Customer Service  

· Self-Analysis or multiple intelligence and  personality types

· Customer Service passion and Motivation/Leadership (NBIT)
· Presentation skill from IME Ltd

· Customer Relationship and service  from counsel age

· Time Management and Communication Skill From American Language Center

Working experiences

· Worked as “Immigration Clerk” a visa Section in British Embassy, Lainchour, and Kathmandu, Nepal.

· Worked as “Counselor “in Visa Express PVT. Ltd. Lazimpat, Kathmandu.

· Worked as Volunteer at Petition Collection Campaign.

· Worked as Sales Supervisor at BhatBhatani Supermarket, Kathmandu Nepal for 1 year.
Duties and responsibilities

· Formulate pricing policies, determine daily coupons, and ensure pricing is correct and work on store displays.
· Attend trade shows to identify new services and products.

· Coach, train, counsel, recruit and discipline employees.

· Evaluate on-the-job performance of sales team.

· Identify future and current trends that appeal to consumers.

· Worked as Remittance Officer and Asst. HR at International Money Express (IME) LTD Panipokhari Kathmandu, Nepal, Since January 11th 2009 to 25th August 2016.


The Duties and responsibilities 

H R /Administrative section

· Collect regular feedback from the agents regarding the service quality staff behavior 

·  Submits employee data reports by assembling, preparing, and analyzing data
· Welcomes new employees to the organization by conducting orientation.

· Assisting and coordinating  with marketing department in developing customer  and agent    

Operation department

· Staffs of various exchange houses are provided online support and issues are solved. 
· Providing support to the disbursing agents and customers through telephone call center     online chat mobile.
· Responding mails from different exchange houses and resolve issues.

· Dealing with customers and handling their complaints direct and indirect.
· Worked as Volunteer at Petition Collection Campaign.

General Cash Department

· Verify that Account holder's name, address, and phone number is included on the check. A daytime phone number is preferred.

· Balance the drop and prepare the daily General Cashier summary.

·  Disburse petty cash only on the basis of properly authorized documentation.

· Obtain a daily rate of exchange and maintain a log for it.

·  Count the safe daily and maintain a record showing balance.

Other skills

•
Capable, outgoing, well presented individual fluent in English and Hindi.

•
Friendly and confident manner.

•
Good planning and organization skills.

•
The ability to work under pressure.

•
Flexibility and an adaptable teaching style.

•
Creative skills and ideas for planning practical and interesting lessons.

•
Excellent spoken and written communication skills.

Declaration:

I here to certify that the above mentioned details are true and accurate to best of my knowledge, and if I am selected for service in your well esteemed organization, it shall be my earnest endeavor to perform my duties up to your entire satisfaction.

THANK YOU 

SHANTI THAPA
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