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SUMMARY:
· Overall experience of 8+ years in development, testing and support in Core Banking and Investment Banking Domain.
· Strong experience in Micro Focus Cobol and Unix ,Unix Shell Scripting, Oracle, SQL.
· Good experience in requirement gathering, functional analysis and designs.
· Good exposure to client environment and other vendors of clients.
SOFTWARE SKILLS AND TOOLS:

	Languages
	MF COBOL, SQL, UNIX, Unix Shell Scripting, PL/SQL, Autosys.

	
	 

	Database used
	Oracle11g,SQL

	Operating Systems
	HP-UNIX, Sun-Solaris, Windows 7/XP, MS DOS

	Productivity Tools
	Micro Focus Enterprise Server, TOAD, XML, HTML, Edit Plus 

Testing Tool: Quality Control, Rational Robo
Support Tool: Autosys, Control-M, Toad, JIRA


	Employment History:

	· Currently working with Infosys Ltd as a Technology Lead at client side UBS.
· Worked with Infosys Ltd as a Technology Lead at client side Goldman Sachs.
· Worked with ANZ OPEARTIONS AND TECHNOLOGY PVT LTD as a Technical Analyst.
· Worked with TATA Consultancy Services  at client site State Bank of India as an IT Analyst.


PROFESSIONAL EXPERIENCE:

Organization: INFOSYS PVT LTD
Designation: Technology Lead

Role:  Infrastructure Support Lead
Client:  UBS 
Project 1:       CREDIT RISK IT TEST SUPPORT ( JANAURY 2016 – PRESENT )
Role:  Technology Lead
Client: UBS
Project Description: This is basically a RISK Management Project for the Credit Application. The different risk involved in the credit are determined and exposed to UBS for decision making.
Roles and Responsibities:

· Working as a Senior technical Lead for the project CREDIT RISK IT TEST SUPPORT for UBS.
· Infrastructure support to overall IT systems i.e;Test Environment Management (Static, Dynamic and Pre-prod region).
· Bridge call with stake holders(Dev Team,QA Team) in the event of any failures during the batch.

· Ensure EOD batch for  Pre-prod and Dynamic servers are completed on time.

· Handling team of 20 associates and check issues faced by them.

· Applying patches to the Database and Operating system.
· Ensure timely update of requests raised by QA Team and Release team are assigned and resolved.
· OAT testing (Non functional testing).

· Track defects raised at QC.

· Project management activities which include metrics generation of the overall applications performance.

· Ensure project SLA are meet as agreed.

· Timely updates of project performance to the relevant stakeholders and suggest improvements.

· Report generations and communications with the client.
Project 2:         PRIVATE WEALTH MANAGEMENT (MARCH 2015-Dec 2015)
Role:  Production Support Lead

Client: Goldman Sachs

Project Description: Private Wealth Management a subdivision for IMD (Investment Management Division) deals with the corporate clients investment in the stock and this project involves trading on clients money.

Roles and Responsibities:
· Working as a Production Support Lead for  the project Private wealth management for Goldman Sachs.
· Production support for 15 applications ( Application and Database servers).
· Bridge call and support for sev1,sev2 incidents along with all stake holders.

· Ensure EOD batch for 15 applications is completed within the SLA.
· Managing a team of 26 peoples for all production related alerts and incidents as per SLA.
· Tracking Incidents raised within a week and follow up meeting with the concerned team on the RCA and fix.
· Matrix generation monthly on trends on alerts, Incidents count and SLA meet.
· Focus on SLA improvement and alert reduction as per service improvement activity.

· Tracking incidents SLA, alerts SLA and preparing matrix for analysis and use.

· Keeping knowledge document handy and updating the same.
· Coordinate Disaster Recovery Activities for all applications.

· Report to Service Delivery Manager and Senior Project Manager on the progress of the Project.

· Ensure reported issues are addressed among the teams and come out with solutions.

Organization: ANZ Operation and Technology Pvt Ltd         
Designation: Technical Analyst

Role: Support Lead
Client:  Multiple banks across Asia and Asia-pacific countries(13 countries)
Project 3: Core Banking Solution and Support for Asia Pacific countries with FNS as the product(Aug 2012 – Feb 2015)
	Project
	Core Banking Support for Asia Pacific countries with FNS as the product

	Duration
	Aug 2012 – Feb 2015

	Location
	Bangalore

	Description
	This is an ongoing project dealing with implementing a common banking solution across various countries. This involves adding functionality to the product, performance analysis and improvement activities, creating and maintaining new configurations etc.



	Responsibilities
	· Production support for 13 applications which are all cloud based virtual servers.
· Technical and Functional experience in Core Banking Domain 
· 24*7 Production Support monitoring using Control-M scheduler.
· First point of contact for any job failures in Production.
· Monitoring of EOD Batch run and fixing issue within agreed SLA
· Incidents Management, Request Management in Production as per SLA.

· Supporting Change Management in Deployment and Production Release.
· Leading conference call from Application point during High severity Incident during Batch failures.
· Coordinating with different stake holders and Teams(Incident Manager, Recovery Manager) for top most priority Incidents during batch failures.
· Ensure that all production related issues are handled effectively.
· Taking service Improvements program like Performance tuning of batch jobs and defect fixes.

· Problem record resolution and follow up.

· Routing end to end DR drilling activities both extended and flip-flop.

· Taking care of application during Patching activity(Database Patching and Unix OS Patching).

· Supporting Banks day to day activity, Troubleshoot and  resolve records within agreed SLA 
· Resolving Business query for Bank’s Functionality like Deposits, Loans, Remittances.

· Handling different interfaces like ATM,IB and Gateway Files processing  in Production
· Release management on weekend.
· Knowledge on different payments like GPP(Global Pay Plus) ,TAS(Transactive Asia).
· Research and analysis on Cloud computing, distributed computing.


	Skills Used
	Micro Focus COBOL, Unix, SQL, Unix Shell Scripting.


Organization :          TATA CONSULTANCY SERVICES PVT LTD ( JANAURY 2008 – JULY 2012)
   
             
Designation                    : IT Analyst
Role


: Production Support and Quality Assurance Engineer
Client                              :  State Bank Of India (SBI)

Project description
: State Bank of India (SBI) is the flagship of the Indian Banking Industry, providing services for

                                            nearly 200 years. SBI’s operations encompass retail banking, commercial banking (including 

                                            trade finance) and treasury operations. SBI as part of the Centralized Core Banking Project 

                                            plans to connect its branches to a single data Centre in Centralized Client Server Architecture. 

                                            Using TCS B@ncs (Core Banking Product).TCS is involved in Client liaison, System integration, 
                                            Project Management, Software development, Customization of software, Customer training,        

                                            Data Migration, Implementation support, Post implementation support
 Project 4: State Bank of India Customization
	Project
	State Bank of India Customization

	Duration
	Mar 2008 – Aug 2012

	Location
	Mumbai 

	Description
	Maintenance and customization of TCS B@NCS for State Bank Of India for Payment applications such as Trickle Feed, Internet Banking (INB), RTGS, NEFT, ATM, Cash Management processing ,Inter-Branch Payments, Online functionalities such as deposit, loans ,General Ledger ,Support for new releases.

	Responsibilities
	· QA role.

· Provided Test support to Client team(UAT Support)
· Test case execution and defect logging into Quality Control tool.
· Creating test cases for System testing for Deposits,Loans,ATM, Internet Banking, Mobile Banking etc.
· Involved in Test Cases creation in collaboration with business users for User Acceptance

· Trace test cases to Requirements
· Automation testing using Rational Robo.

· Preparation of automation scripts using rational robo.

· Log defects in Defect Tool.

· Handled team in absence of senior team mates ensuring each deliverables

· Knowledge and Business/Technical transition to new joiners in the team 
· Analysis, System testing and SDLC documentation of each work request.
· Production support for associates banks.
· Giving fixes during job failures during EOD with agreed SLA.

· Involved in analysis and creation of proposal document for change in Architecture of the Core Banking system for better performance

· Managed day to day issues in the applications and batch jobs & completed Service Requests
· Working on the client Datacentre.

· Managing the entire infrastructure including servers and virtual machines.
Supported End to End Disaster Recovery exercises



	Skills Used
	MF COBOL, vi Editor (Unix), Oracle11g, Unix Shell Scripting, PVCS, TOAD, XML, HTML, Edit Plus.



EDUCATIONAL BACKGROUND:
· SSC with 66 % in the year of 2001 from Sri Krishna Mission School,Agartala
· HSC with 65 % in the year of 2003 from Shishu Bihar School,Agartala
· BE with 74 % in Computers in the year of 2007 from SSM College Of Engineering,Erode
Certification and Interest:
Certification :
· ITIL V3 Certified,2013, following ITIL practice in Current Organization. 
· PRINCE2 certified.
Interest :
Has published many papers in conferences .Once such paper is awarded the best presentation by the “IT Society of India” and published over in the Google.
Paper publication on Cloud Computing  in Google:

Paper Title in Google, March 2013
 “An Outlook of cloud computing -International Journal of Science” 
                Link: ijsetr.org/index.php/IJSETR/article/view/326/PDF
STRENGTHS:

· Good communicational and organizational skills
· Ability to perform under pressure.

· Desire to learn, dedicated team player, willing to assume responsibilities
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