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Career Objective:-

To succeed in an environment of growth and excellence and earn job which provides me job satisfaction and help me achieve personal as well as organizational goals.


Professional Experience:-
Max New York Life                                         Assistant Manager-Med U/W 

   (HO Gurgaon)




      01st Dec 08 To Till Date
Job Responsibility as a Assistant Manager-Med U/W :-  

· Working as Assistant Manager in Medical Underwriting.
· To do the U/W of all the cases and to mention whatever is seen in the proposal form and to check the risk cover under it and to give the decision whether to issue the policy or not.

· To check for the previous cover on the Customer in given software. Ingenium,& TPP(The Policy Processor)
· And to justify the various financial documents like:-car insurance papers, ITR papers, bank statements, F2F report, Property paper’s, and on the basis of income 

· Maximum limit for Medical Sum Assured is Rs.50Lakh and for Financial Sum Assured is Rs.1 Cr
· Things which were very important while doing the work was to justify the various things like:-Moral Hazard, insurable interest, family history etc.
· Key responsibilities were to do the work of Daily MIS, QC holds Analysis, Discrepancy Analysis, monthly Dashboards and maintaining team data.
· Core underwriter of new venture done by MNYL with Axis Bank on the basis of high productivity across department with 100% accuracy.
· Doing quality check of Axis Bank cases from their login to dispatch stage & highlighting the errors of users besides doing their underwriting.
ING VYSYA LIFE INSURANCE                                    As a Branch Coordinator 
   (Kirti Nagar Branch)                                        From:8th Aug 07 Till 30th Nov 08

 Job Responsibilities as a Branch Coordinator:-


· To handle all the administrative work.

· To Co-ordinate between various other Branches.

· To make the various daily & monthly reports like:-MIS, Training Data, Leave Records etc.
· To arrange various training programs for advisors.

· To handle the petty cash of the Branch.

· To solve all the queries of the employee’s.

· To maintain proper track record of the entire existing employee’s.

· To do all the needed & basic formalities at the time of new joining.
· Provide mentoring to other branch co-coordinators of different locations of ING.
Achievement’s:-

· Got certification for the Products & Insurance concepts of MNYL.

· Maintained the Accuracy percentage on 99+ on regular basis with highest productivity in my respective line.
· Won recognition certificates of “Star of the month” awards in each quarter.
· Received many Recognition mails from supervisors for my active role in Team and for always giving good Productivity with Quality.

· Consistently overachieved my targets and got incentives for the same.

· Received appreciation mails from Branch Staff and Line manager for timely follow ups of priority cases and contest cases end to end.

· Mass reduction in the error% and wrong discrepancies of the DE (Data Entry), FPQC (First Pass Quality check) & LPQC (Last Pass Quality check) users while handling the QC Hold Analysis and Discrepancy Analysis.

· Achieved consistently over and above the min accuracy level adherence of the department.
· Received ‘‘You Are a Winner’’ for highest productivity along with accuracy & in additional to this for handling team responsibilities of the month.

· Got winner certificate in the contest organized by department based on underwriting & AML guidelines.

· Have completed Yellow Belt Training of Quality & Business Excellence.

· Provided training & mentoring to new joiners’.

Professional Training’s at Max New York Life:-
 SYMBOL 183 \f "Symbol" \s 10 \h 
Product Certification program
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Insurance Concepts Certification
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Planet Soft(TPP-The Policy Processor)-New Software.
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New Product Training
Professional Qualification: 

· Bachelor of Business Administration from Jagannath Institute of Management Studies, Rohini, Sector-3, New Delhi-110085.

· Graduate Diploma in International Business.
· MBA from PTU(Punjab & Technia University)through distance learning program.

Academic Qualification: 

· Intermediate:-Passed 12th From CBSE Board, Karnal In 2004 With Science Stream

· High School:-Passed 10th From CBSE Board, Karnal In 2002


Computer Skills:

· Well Versed In Internet & E-Mail

· Well Versed In MS Office & MS Excel

Project Done:- 

LARSEN AND TOUBRO-The aim of this project is know about the brief history of the companies profile and to know about the HR department of the company that on what basis the company hire its employees, what are its incentives and perks and how company motivate its employees. And what are the reasons that existing employees leaves the job and to know what is the companies recruitment and retention policy and how it is working in the market and what are the companies’ vision and mission. 

Personal Details:

Date of Birth:               January 08, 1986
Marital status:             Married 
Language known:         English and Hindi 
Hobbies:                      Listening to music, Reading 


Declaration:
 
I here by declare that the above statements are true to the best of my knowledge and belief.
 

(KANIKA KUKREJA)


Date: 

Place: 


