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Name: Bijo John
Mobile No: +971 554854972

Email: bjn4481@gmail.com
	


PROFESSIONAL SYNOPSIS
A thorough, result driven professional with over 8 years of experience as a Deputy Service in charge across

· Extensive knowledge in Automotive and Mechanical field. 

· Proven abilities in devising business development activities for accelerating the business growth.

· Proficient in cementing healthy relationship with the clients for generating business and corporate goals.

· A team leader with exemplary communication, interpersonal and problem solving skills.

CAREER HIGHLIGHTS
· Volkswagen EVM Passenger PVT LTD September 2013 to till date

Designation:
Deputy Service Manager
Company Profile: EVM passenger Pvt Ltd, Thiruvananthapuram authorized Dealer for Volkswagen cars. From September 2013 to till date.
It is one of the most proud brands in India. It is a German origin which is extremely popular around the world today. EVM passenger cars India ltd is quite efficient with in automobile segment including. Porsche, Polaris, Scania, Nissan, Vespa & Honda two wheeler. It is completely equipped with computerized show room and effective customer related service center.
Duties and Responsibility
· Paying close attention to daily operations, recommending and creating improved courses of action where necessary.

· Explaining the policies and procedures of the dealership to all employees and following up with employees to ensure that these issues are understood and followed.

· Providing dealership management with weekly reports on the financial condition of the dealership.

· Overseeing the monthly financial statement to ensure it is complete, accurate and submitted on time to the management/dealership owners.

· Creating a good working relationship with lending institutions and manufacturer personnel and maintaining these relationships.

· Overseeing the hiring and training of service department 

· Maintaining an enthusiastic attitude to build positive employee attitudes and morale.

· Overseeing and maintaining compensation plans for all employees.

· Creating cost-effective advertising programs and merchandising strategies for the dealership.

· Focusing on any customer complaints that department managers are unable to rectify and taking the necessary steps to resolve these complaints.

· Vision Honda (Kottayam & Trissur)(September 2009 to 2013 July)
Designation: Warranty Head & Internal Dealer Trainer 

Company Profile: Vision Motors Pvt Ltd. is largest distributor of Honda Motors vehicles and automotive products of passenger cars in Kerala, (kottayam & Thrissur) with fully computerized show rooms plus fully equipped service workshops and spare parts facilities in Kerala.
Duties and Responsibility
Warranty Analyst
· Analyzing and making decision on Warranty Claim process.
· Making PCR(Product Complaint  Report) with Technical details
· Maintain all records of Warranty claims & warranty defective parts 
· Dispatching all defective parts to company for further verification.
· Follow up for warranty credits.

TRAINING & INSTRUCTIONAL DESIGN SKILLS

· Provided training to new employees and internal staff’s on technical issues
· Created workshops on topics such as Team Building and Learning Styles for staff’s  and new employees
· Created and taught training classes for various technical and soft skills
· Ring Road Honda, Delhi, India.(Peeragadi & Mothinagar) (May-2008 to August-2009)

  
Designation: Service Advisor & warranty in charge    

Company Profile:  Bass Engineering Pvt is largest distributor of HONDA vehicles and automotive products of passenger cars in Delhi (Peeragadi & Mothinagar), with fully computerized show rooms plus fully equipped service workshops and spare parts facilities in Delhi
Duties and Responsibilities
Service Advisor
· Assuring speedy maintenance and repair of customer vehicle by means of exact diagnosis and repair order preparation.

· Handling a variety of issues, problems and priorities and delivering the highest quality of customer service and maintaining a very high level of working relationship with all customers.

· Effective attending to all issues concerning customer complaints with attentions to detail and tacking extra steps, if necessary, to ensure complete customer satisfaction.

· Pre-delivery Inspection of vehicle.

· Ensure a high quality of works in the workshop concerning appointment, execution and invoicing for protection of the customer’s interests through conscientious quality control.

Warranty in Charge
· Analyzing and making decision on Warranty Claim process.

· Making HTR(Honda Technical Report) with details

· Maintain all records of Warranty claims & warranty defective parts 

· Dispatching showing defective parts to company for further verification.

· Follow up for warranty credits.
 
KEY SKILLS     
· Using Diagnosing Tool-HDS ( Diagnosing System)
· Perform to perfection

· Give full effort in work

· Time punctual

· Analysis & Action Plans on Repeat Job & CSI

· Complicated technical issue solving (Noise & Engine)

TRAINING UNDERGONE

· Honda cars India Ltd – Honda service manager seminar (HSMS) (Delhi- Noida)
· Honda cars India Ltd–Honda service advisor seminar (HSAS) (Delhi-Surajpur)
· Honda cars India Ltd – Honda Smart Basic (H Smart B) (Delhi-Surajpur)

· Honda cars India Ltd – Internal Dealer Trainer (IDT) (Delhi-Surajpur)

· Honda cars India Ltd – National Honda Circle Training (NHC) (Bangalore)

· Honda cars India Ltd - Basic Warranty Training (Chennai)

· Honda cars India Ltd – Advance warranty training (Bangalore)

· Honda cars India Ltd – Honda customer relation seminar (HCRS) (Bangalore)

HONDA PASSPORT DETAILS

Honda Passport No: HSCI/2009/1350

Date of Issue   : 23-May-2009
ACADEMIC CREDENTIALS

1. B. Tech Mechanical Engineering (Distance)

· Pacific Institute of Engineering and Management, Delhi, India
Duration 4 Years
2. Diploma in Automobile Engineering, India 
3. ITC(Mechanic Diesel)
PERSONAL DETAILS
Date of Birth

: 24-May-1988
Age


: 27
Place of Birth

:  Kerala, India.

Father Name

: V.Johny
Marital Status

: Married
Passport no

: H0223398
Address

: Kochukodannoor Veedu

  Channapetta, Kollam
  Kerala, India, Pin-691311
Religion & Cast
: Christian
Nationality

: Indian

Languages Known
: English, Malayalam, Tamil, Hindi, 
REFERENCES
Mr. Chuhan Barthi 

Mr. Anil Kumar V Nair

Mr. Patmakumar 
Service General Manager
Service Head



AGM 
Ring Road Honda Pvt. Ltd.
Vision Honda 
Pvt. Ltd.

EVM Passenger Pvt. Ltd.
New Delhi


Kottayam



Thiruvananthapuram.
PH—09911466613

PH-09747212279


PH-09446464778
Declaration
I consider myself familiar with Automobile Engineering Aspects. I am also confident of my ability to work in a team. I hereby declare that the information furnished above is true to the best of my knowledge.
Place: -
Date: - 18/08/2016
