Zushan 

Email: zushan.309125@2freemail.com 

PERSONAL DETAILS

· Date of Birth: 23 Dec 1987.

· Gender : Male

· Father’s Name: Meer Layakh Ali.

· Language Known: English, Hindi, Telugu.

Carrier Objective:
To seek a career to enhance my technical skills, consistently demonstrating strategic thinking and team work skills. Currently looking for a new and challenging position, working for a progressive company where current skills will be put to good use whilst enabling further personal and professional development.

Work Experience:
Currently working as a Sales andmarketing /Administrative manager for three Startup businesses owned by a single firm Ouch 



(Sept 2012 – Present, Vizag, India)
Roles and Responsibilities:
· Involved in business planning, developing budgets and cost reduction research that will benefit the organization. 
· Analyzing the trend of business and developing the required plan to improve the trend.
· Optimizing the resources available and organizing the marketing plan that will improve the business 
· Resolving the business issues with the data available.
· Create, identify and understand consumer segments that are relevant for the product, towards whom marketing campaigns will be directed 
· Develop campaigns, end-to-end, (digital, on-ground BTL and ATL) with a goal to increase visibility and adoption of the product 
· Track the performance of campaigns against metrics such as reach, click through and product adoption among others
· A great understanding and a strong interest in the retail/ecommerce sector, brand awareness and retail trends
Technical support Executive and sales at Dell
(Nov 2011 – Sep 2012, Hyderabad, India)
Roles and Responsibilities at Dell:
· Receiving inbound call from the customers pertaining to technical issues on dell laptops and desktop.
· Addressing to customers concerns and also resolving the issue within 24mins of AHT (average handling time)
· Creating follow up to check if the issue has fixed as per time zone customers are located at.
· Taking remote access of the customer’s computer to troubleshoot the issue and also educating the customer.
· Pitching in for sales and sellinglaptop, desktop peripherals according to the customer’s requirement.
· Meeting sales target.
· Team support: supporting the team on troubleshooting issues if are stuck on a long call and also advising what need to be done if the customer is unhappy, like giving exception if needed.
· Helping manager in making reports on excel like AHT report, Performance report, LOB report, etc.

· Giving outbound calls to the customers on behalf of the team members for a better CE (customer experience).

· Taking class room session for the team on how to troubleshoot issues and iterating the methods for a better CE and XPR (issue resolution). 
Customer Service Executive -Sales at HSBC (Jan 2010 –Aug 2011, Vizag India)

Roles and Responsibilities at HSBC:

· Receive inbound calls from customers with regards to HIS (HSBC Insurance Service) process. 
· Retaining the customers from canceling the protection on the card, by making them understand how important it can be at the time of hardship. 
· Pitching for add on protection and selling it to the customers.
· Answer customers’ questions, as well as question customers to obtain full understanding of what information is being requested. 

· Document all calls with regards to customers inquires accurately using Call Tracking System.

· Monitor Call Tracking for responses from administrative team so call returns are done in a timely fashion.

· Follow-up with customers within a 24-hour period in regards to the initial phone call. Even if it is to just to let customers know inquiry is still be researched.
Educational Qualifications: 

	Degree
	University
	Year

	Bachelor of Technology in Computer Science Engineering
	Jawaharlal Nehru Technological University, India
	2005-2009

	Intermediate Public Examination
	Board of  Intermediate,   India
	2003-2005


Technical Skills: 
· Hadoop Ecosystem Development in HDFS, Hive, Pig, Flume, and Sqoop              
· Operating Systems  Linux Cent-os, Windows XP
· Programming Languages known: C, Java,PIG Latin

· Database skills SQL, HBase,MySQL

· Extensive Hardware knowledge of all IT systems and technologies.

· Good working Knowledge of infrastructure and system design. 

· Good general knowledge of Internet Technologies, Web Servers, Website Design, e-commerce platforms and operation
Achievements:

1. I have done my bachelors project DOT NET titled MOBILE BANKING. This project was a group project which was developed using ASP DOT NET, the front end was Dot Net and backend was Oracle database. This application provided customers with online banking facilities like online money transfer and balance enquiry. 
2. I have done mini project titled ONLINE COURIER SERVICE. This web application was developed using ASP DOT NET, the front end was Dot Net and backend was Oracle database. This application provided customers with online courier service; the customers can track their couriers and other services.
About myself & Personal Strengths: 
I am a dedicated and highly energetic person who thrives under pressure and can be counted in difficult situations. I am hard working and efficient with a “can-do” attitude. I respect and enjoy working with people. I believe in long term goals rather than short term goals. I have good analytical and planning skills. Quick learner and have great problem-solving skills. I am optimistic; therefore I cope with any failures and strongly believe it to be lessons for my better performance in future.Good team worker and goal oriented. My strength is my flexibility to handle change.Moreover; my thoughts of success inspire me to accomplish my goals.
Declaration:


I hereby declare that the above stated information is true to the best of my knowledge.

