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Vishal
Vishal.309224@2freemail.com   


Seeking Challenging assignments in Sales and Business Operation with an organization of high repute.


Skill Set

Sales

Business Development

Client Handling

Operations

Planning Customer

Relationship Management

Training


Profile Summary
· A dynamic and enthusiastic professional with less than 1 year of experience in sales, operation, business development, and customer relationship management. 
· Demonstrated abilities in market development, generating new trade and targeting potential customers / consumers. 
· Skilled in preparing business reports and service delivery plans and guidelines. 
· Proficient in managing business operations through business development procedures and distribution standards. 
· Hands-on experience in managing, coaching and motivating teams to work in sync with corporate goals, and achieve business and individual development objectives. 
· Detail-oriented professional with strong analytical and interpersonal skills. 


Experience
Grofers India Pvt Ltd, Jaipur, India
August 2015- August2016 (1 yrs. Experience)
Assistant Station Manager (Operations)
· Handling team of online order, ensuring timely delivery, payment and maintaining customer relationship. 
· Conceptualize & Executive Promotional campaigns, 
· Ensuring proper placement of promotional communication at all stores. 
· Managing vendors, and other Agencies 
· Identifying New sales leads 
· Managing operation of Mansarovar delivery station. 
· Training of Field Executives 
· P&L of Mansarovar Delivery Station, Preparation of various report like, Cash on delivery report, Mileage report, Attendance, TAT, cash declaration) 
· Order management, it’s procurement and timely delivery 
· Follow up with CRM, Issue resolution with respect to customer, Merchant. 
· Merchant Handling 
· Day closing ( Irrespective of time and work load) 
· Academic Projects 

Bharat Sanchar Nigam Limited,
April 2014-May 2014
Marketing, Intern
· In-depth analysis and report titled “Factors Affecting retailer’s performance and strategies to enhance market share of BSNL in rural area”. 

Professional Achievements
· Awarded as best ASM in India for effectively reducing Delivery Cost (Mileage) in Dec 2015. 
· Project Champion of “Winter Sale”, a specialised discount scheme for winter products, successful execution and outperformed in terms of number of orders and value both. 
· Successfully starts the companies new project Super Store Next Day Delivery in JAIPUR. By setting whole process Supply chain to Logistic, and Procurement to Delivery. 

Extracurricular Activities
· Spardha (National Level Summer Internship Competition), FMS-IRM, Jaipur: Steering Head, 2014, 
o Oversaw the event planning and management, including team building, corporate sponsorship, logistics and publicity, and coordination between various committees. 
· Participated and won 2nd Prize in Business Plan Competition held at Apex College, Jaipur. 
· Attended 5 Days session of Management Development Programme organized by MSME (Micro Small and Medium Enterprises, Government of India) at FMS-IRM college, Jaipur 

Skills
· Proficient in Microsoft Word, Excel, PowerPoint, Outlook, Enterprise Resource Planning (ERP). 
· Fluent in reading, writing and speaking English, Hindi and Sindhi 

Education
2015 FMS-IRM, Jaipur: PGDBM, Marketing and Rural Marketing (6.5/10 CGPA) 2012 DEV College, Dr. Bhimrao Ambedkar University Agra (UP): B. Com (52%)
Visa Status- Long term Visit Visa of 3 Months From (September 2016 to November 2016)
Date: -06-september 2016

