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Email    :  Senthilkumar.310606@2freemail.com 

Objective













Seeking a challenging opportunity to demonstrate my skills and abilities and attain experience and knowledge in an organization working on a global scale offering scope for career growth and professional development.

Work Experience – summary











· Etisalat Telecom – UAE (A telecom Company providing telecom services in different countries), Working as a Technical Controller in Project & Maintenance Department from April 2013 to till date.
· Intelligent Telecommunication System (Is the contracting company which deals with all OSP & ISP projects including junction/ main cable, FTTH and Drop fiber projects for RTA, DEWA, ETISALAT & L&T etc.) worked as Site Supervisor from June 2010 to March 2013.
.
Key Skills













7 years working experience in Telecom Field.

· Working in ETISALAT TELECOM as FTTH Project coordinator in Project & Maintenance Department.

· Project Handling Site Survey and project follow-up & closing, KPI Monitoring, follow up in order to achieve the target, Daily Site Diary verifications, field survey and Quality Inspection of completed jobs, Store issuance and Material reconciliation, Monthly summary and invoice preparation for accounts payable.
· Revenue Reconciliation and Material Reconciliation doing for FTTH Project.
· Revenue Reconciliation: Certification of various project invoices and monitoring project Revenue, apex and Opex.
· Material Reconciliation: Monthly Material Reconciliation for project materials and preparation of SIV and MRN.
· Verifying contractor summary, complied file, CapEx, OpEx and revenue.

· Strong technical background with a solid history of delivering outstanding customer service. Genuine commitment to quality and customer satisfaction.
· Supervising the teams and monitoring the contractor’s performance through KPI’s audit.

· Coordinate with Vendors and work closely on core issues by opening cases and following up till the issues are resolved and ensure the network maintenance, quality inspection.

· Demonstrated ability to satisfy users through analysis and problem resolution. Recognized as the "go-to-person" for immediate resolution to technical issues. 

· High-level knowledge of operational and technical issues related to FTTH-GPON and COPPER Networks and CPEs installations and troubleshooting.

· Excellent handling skills in MS-office, Windows XP/Vista/Win7, Linux.

Main Projects Handled

· Accommodation Complex at Ruwais for ADNOC (Contractor – MEP Emirates Electromechanical LLC, Abu Dhabi).
· Outdoor Fibre Optic Infrastructure.
· Grand Hyatt Hotel Dubai ( Contractor – Structured cabling)
· FTTH Infrastructure.
· 84 Villas complex at Bahia, Abu Dhabi for H.H. Sheikh Sultan 
· FTTH outdoor fiber infrastructure.
· Weapon Storage Facilities at  for UAE Army
· Structured cabling system.
· School projects for ADEC with MUSANADA
· Outdoor Fibre Infrastructure, Main Telecom Room & DC.
Professional And Academic Qualifications









· Diploma in Electrical & Electronics Engineering. Tamil Nadu-India

· Higher Secondary. Tamil Nadu-India.
Certification (special trainings).

· MCSE-Microsoft Windows Server 2000

Work Experience – Detail
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Technical controller-Site Diary, I am responsible for various activities related to Project and Maintenance department. My key responsibilities included.
· Project Handling activities in Project & Maintenance Section (CIVIL & CABLE) Site Survey, Verifications and Project closing also I worked in CST for back office Support.

· KPI monitoring and follow up with contractors in order to achieve the target. 

· Working with contractor management department as a Etisalat Supervisor (Contract Coordinator) of Contractors Daily site Diary verifications (daily audit of claimed activity), field survey of completed jobs and coordination with Contractor Management for undefined activities.
· Verifying migration SRs/dockets; COPEER/GPON/WIMAX(1P-2P,1P-3P,2P-3P,3P-2P)

· Responsible for the quality and error free Installation of normal DELs, DSL, BRI, PRI and Leased Lines
· Daily updating of EIS(Engineering Information System) is doing for monitoring project activities.
· Preparation of SIV and MRN doing on daily basis for issuing and returning materials for project.
· Verification and certification preparation of invoices for different contractors are doing on monthly basis.
· Quality and Quantity Inspection of ISP and OSP works.

· Back support of field staff for different kind of issues (technical and nontechnical) related to customer service.

· Plan and co-ordinate , control Villa, Building Migration Projects.

· Project co---ordination with field engineers for Network creation.

· Installation and migration of IAD, EPABX.

· Performed tasks related to answering customer inquiries received via telephone, in person, or through application and correspondence.
Intelligent Telecommunication systems (June 2010 – march 2013)
3 years working experience as Site Supervisor, I was responsible for all the activities related to OSP/ ISP, projects   my key responsibilities include.
· Responsible to manage & maintain the OSP & ISP Projects

· Demonstrates expertise in project monitoring and provides guidance for the F.O jointing and cabling team. 

· Deployment of PON network for FTTH GPON service
· Installation of ODF, Mini ODF, Distribution of HUB & 10U ODF..
· Patching at Exchanges from OLT to Splitters and Splitters to ODF, and also patching outdoor fiber Distribution.

· Troubleshooting in FTTH network OTDR, Source Meter, Power Meter And Visual Fault Locater

· Ensure that he materials required for the projects are procured, Stored, issued and Documented Systematically. 

· Quality inspection after the completion of respective sites.

· Initiating, planning, Executing, Monitoring and control, and also closing the projects.
· Preparation of Monthly/ Weekly/ Daily Progress Report and submit same to ETISALAT
GENERAL SKILLS:











· Determined and Industrious with excellent communication skills.

· Flexible to work effectively under pressure in different environments

· Ability to work as team and individual.

· Believe I continuous learning and development.

· Responsible for maintaining good team spirit & develop interpersonal skills
Linguistic Skills











· Good written and spoken skills in English.

· Good  spoken skills in Urdu.

· Basic Communications in Arabic.

Personal Information












Date of Birth

           18 Jul 1985         

Nationality


Indian

UAE D/L No                         216548
Visa Status
   

Residential  

Marital Status      

Married
Declaration

I hereby declare that the information furnished above is true, correct and complete to the best of my knowledge.
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