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OBJECTIVE:
Passionate to learn new technologies and to excel innovative technology application. Seeking a challenging position which will enable me to continuously learn, create, innovate and simultaneously contribute to the short and long term goals of the organization effectively using technological & managerial skills.
HIGHLIGHTS
· 9 years of post-qualification experience in System Administration, IT Hardware Maintenance, Networking and software Installations 
· Monitoring and maintaining LAN and WAN networks, Centralised network processing to provide file and printer sharing 
· Managing and Maintaining the PC’s, Laptop, Printers and Switches. 
· Remote Administration and Onsite Management of customer premises equipment providing first level of Technical Assistance 
· Procedural documentation on MS Office applications by providing relevant reports to supervisors and mangers 
· Inventory Management and providing reports for the procurement of new equipments 
· Worked as desktop support engineer for the 2nd Asian Beach Games held in December 2010 at Muscat Oman, participated by 45 Asian countries 
· Worked for Central excise department [under the Government of India] as service support for CBEC LAN project done by Hewlett Packard Ltd 
PROFESSIONAL EXPERIENCE:
Precision Infomatic Pvt.Ltd- Chennai [India] [Worked for the Central Excise Department]
April 2014 – August 2016
Associate Systems Engineer
· Installing and configuring Operating Systems and softwares on, PC’s, Laptop, Thin clients, ,Printers 
· Monitoring and maintaining LAN and WAN networks, centralised network processing to provide file and printer sharing 
· Remote Administration and onsite servicing of client sites , providing procedural documentation and relevant reports to superiors 
· Inventory Management and providing reports for the procurement of new equipments 
· Supporting the users on the tax collection software based on Linux platform 
Micro Chip Systems - Palakkad, Kerala [India]
April 2013 - April 2014
Service Engineer
· Installing and configuring IT Hardware, Operating Systems,Softwares,Laser Printers, Network Printers 
· Monitoring and maintaining LAN and WAN networks, centralised network processing to provide file and printer sharing 
· Customer support, through phone, onsite, procedural documentation on MS office applications providing relevant reports to clients and superiors 
Bahwan IT LLC - Muscat, Oman
December 2012 - February 2013
Desktop Support Engineer
· Worked as Desktop Support Engineer for the Election Project held in December 2012. 
· Installing and configuring IT Hardware, Operating Systems,Softwares,Laser Printers, Network Printers 
· Monitoring and maintaining LAN and WAN networks 
· Participated in the Information Technology Authority Project for distribution of laptops 
Bahwan IT LLC - Muscat, Oman
November 2010 - August 2011
Desktop Support Engineer
· Worked as desktop support engineer for the 2nd Asian Beach Games held in December 2010, participated by 45 Asian countries. 
· Worked as desktop support engineer at various client locations. 
· Installation and Maintenance of Operating Systems, Softwares on PC’s ,Laptop, Printers 
· Monitoring and maintaining LAN and WAN networks 
C-Land Information - Palakkad, Kerala [India]
May 2007 -  September 2010
Technical Support Executive
· To provide onsite customer support for the ERP software developed by the firm 
· Implementation of software & setting the clients desired requirements. 
· Installation and Maintenance of Operating Systems, Soft wares on PC’s ,Laptop, Printers, Servers 
· Analysing Client’s issues, Monitoring and maintaining LAN and WAN networks 
· Configuring Domain controller, Active directory, User Administration 
· Procedural documentation on MS Office applications by providing relevant reports to supervisors and mangers 
· Inventory Management and providing reports for the procurement of new equipments 
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	BCA
	
	
	
	Bharathiar University
	2007
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	HSC
	
	
	
	Kerala State Board
	2004
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	SSLC
	
	
	
	Kerala State Board
	2002
	
	70%
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	TECHNICAL SKILLS
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Software
	
	: MS OFFICE
	
	
	
	
	
	
	
	

	
	Operating System : Windows XP, Windows Server Vista, 7, 8,8.1,10.
	
	
	
	
	
	
	
	

	
	PERSONAL DETAILS
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	Date of Birth
	:
	13th April 1986
	
	
	
	
	
	
	
	

	
	Nationality
	:
	Indian
	
	
	
	
	
	
	
	

	
	Passport Validity
	:
	29th June 2019
	
	
	
	
	
	
	
	

	
	Languages Known
	:
	English, Hindi, Malayalam and Tamil.
	
	
	
	
	
	
	
	

	
	Hobbies
	:
	Reading books, Listening Music. Travelling, Driving, Adventure Sports
	
	

	
	Strength
	:
	Leadership quality, Managerial skill, Flexibility, Hardworking, Dedication, Optimistic
	
	

	
	Martial status
	:
	Single
	
	
	
	
	
	
	
	



