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SALES
KIIZA 
Visa Status: Employment Visa
Email: kiiza.313882@2freemail.com 
Mobile: Whatsapp +971504753686 / +919979971283
OBJECTIVES
To work in a challenging environment for Sales, where I will be able to provide prompt and courteous service to customers at all levels of service with my approved experience
CAREER SUMMARY
· 5 years of experience serving as a Sales and Marketing Personnel at Serena Hotel.
· 9 Months of experience as a Kitchen assistant at Pizza Di Rocco Italian Restaurant U.A.E.

· 8 Months of experience Cash Sales/ Customer service at Cedar Tree U.A.E Dubai
EDUCATION/ CERTIFICATION
ACADEMIC QUALIFICATION
· University Degree in Business Management and Marketing Research 94% January2012
· University Diploma in Computer Science and Software Management 87% August 2013
JOB EXPERIENCE
SERENA HOTEL - (May 2012-January 2016)
Sales and Marketing Personnel
Main Duties:
· Meeting the prospects, presenting and demonstrating the products, inducing the prospects to buy, taking orders and effecting sales.
· Guide the buyers in buying the goods they want
· attending to the complaints of the customers immediately and try to settle their grievances quickly and sincerely
· Collecting the outstanding bills relating to the goods sold every after 12 hours
· Collecting information about the credit-worthiness of the customers. In such a case, to collect detailed information and submit it to the management committee.
· On traveling for outside catering I was required to send daily, weekly or monthly reports to the management committee, providing information about the calls made, sales effected, services rendered, route schedule, expenses incurred, business conditions, competition, if any, etc.
· I was responsible to attend the sales meetings convened by the management committee every first Sunday of the Month to discuss the marketing problems, sales promotion activities, sales policies, etc.
CEDAR TREE FOOD PACKING AND BRANDING COMPANY U.A.E Dubai- (January 2016-October 2016) Cash Sales/ Customer service
Main Duties:
· Packing food items in their respective containers

· Branding, changing dates and scanning Company items
· Maintain timely, accurate & effective communication with all local cash handling controls for payment collections at the payment receipt location level and safeguarding against loss.
· Update cash handling roles for all payment receipt locations at the sub-department level in a timely and accurate manner.
·  Receiving Company items, recording them down and command the organizing team to prepare them in store accordingly

PIZZA DI ROCCO ITALIAN RESTAURANT Abu Dhabi U.A.E (May 2017-To Present)
Kitchen Assistant/ Juice Maker-
Main Duties:
· Loading and offloading vans carrying food items and other company products
· Making juice

· Presenting information to consumers and others about the ingredients in juice.
· Increasing demand of the juice.
· Differentiating the product (juice) from other related products.
· In charge of kitchen hygiene and food safety
 KEY SKILLS AND STRENGTHS
· Quick Learning skills with a Ugandan Driving Valid License
· Multi-tasking with a Professional work ethic and hygiene sensitivity.
· Excellent written and verbal communication skills.
· Ability to work in a team with Good leadership abilities.
· Sales, marketing and Customer Service skills.
REFEREES
All Available upon request
PERSONAL DETAILS
Languages: English
Hobbies: Collecting postcards, gardening, standing and swimming.
NOTE: I HAVE READ THROUGH MY RESUME AND I CONFIRM THAT ALL INFORMATION PROVIDED IS VALID AND CORRECT
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