                                CURRICULAM VITAE

Shaikh 

E – Mail: shaikh.315747@2freemail.com 
CAREER OBJECTIVE

Professional, with excellent organizational and team working skills. Ideal candidate for position requiring - drive, initiative, responsibility and challenge. And willing to relocate or travel anywhere around the globe,  and to serve the organization to the best of my ability.
ACADEMIC QUALIFICATIONS

· Persuing Graduation from Corespondense (T.Y.B.A)

· HSC passed from Elphinstone College.  (2007-08)

· SSC passed from Sir Jacob Sassoon High School.

(2004-05)

OTHER QUALIFICATIONS

· Diploma in IATA & UFTAA Foundation course in Dec14 & Diploma in International Air Travel Management & International Air Cargo Management from I.I.T.C, Mumbai. [2010-11]

· Completed Training in CRS (Amadeus) from I.I.T.C, Mumbai. [2010-11]

· Having good command in, Ms Office, Ms Excel Ms Word & Internet.

WORKING EXPERIENCE

· Currently working with Clear trip as a Customer Service Executive, since 20mar14 till date, issuing & Reissuing of tickets for passengers & travel agents across India & Gulf countries on GDS Amadeus and Galileo.

· Worked for WNS global services as a travel agent from 03may13 to 16mar14 for Expedia travels, issuing & reissuing of tickets with handling Refunds/Partial refunds and Ticket rejects & Exchanges/Partial exchanges on GDS  Amadeus & Sabre.

· Worked with Air India & Air India Express.

Duration

:
28 AUGUST 2012 TO 27 FEB 2013.

          Work assigned
:
Receiving calls from Travel Agents & passengers for enquiry 

on tickets, also issued staff on duty tickets, and also passengers 

Tickets on G.D.S Radixx & Sita Reservation.

HOBBIES

· Athletics, Basketball, Chess, Cricket & Carrom.

ACHIVEMENTS

· Runner up in Inter Collegiate Basketball Competition held at M.M.K College [Bandra, Mumbai] in the year 2009-10.

· Secured 3rd Position in Inter Collegiate Carrom Competition held at Hinduja College and Sydhnem College [Mumbai] in the Year 2009-10.

· Secured 3rd position in high jump [1.55mtrs] in inter collegiate D.S.O held at priyadarshanik park in the yr 2005-06

· Won championship award in athletics in junior college in Elphinstone College for the yr 2006-07.

PERSONAL PROFILE


Date of Birth
:

09/12/1988

Gender

:

Male

Marital Status
:

Married
Language Known
:

Hindi, English & Marathi

Nationality

:

Indian

Religion

:

Muslim

PASSPORT DETAILS


Place of issue

:
Mumbai

Place of birth

:
Mumbai, Maharashtra

Date of issue

:
11/11/2011

Date of expiry

:
10/11/2021

DECLARATION

I hereby declare that the information given above is true and correct to the best of my knowledge and belief.

Place: MUMBAI

Date:
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