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Shabiya

Shabiya.318359@2freemail.com 
Career Objective
To seek challenging position that fits my field of expertise, offering responsibility and rewarding experience with a reputed organization and having an environment which provides ample support for further development
     Summary of Relevant Qualifications
· Proven Good Customer service provides a valuable link between customers and the companies who produce the products they buy and the services they use. Responsible for responding to customer inquiries and making sure that any problems they are experiencing are resolved. Also work by telephone in call, some interact with customers by e-mail, fax, post, or face-to-face.
· Proven ability in using Internet and Microsoft Applications at a high proficient level 

· Goal oriented and highly motivated, responsible, very optimistic, dedicated and can work under pressure 

Extremely extrovert and very much interested in developing good relations with clients

Can work proactively with minimum supervision.

Have worked with teams and conscious of team members’ roles and responsibilities

· Speaks English 
                         Employment History References                 
BEAUTY ADVISOR                           CHALHOUB ALLIED ENTERPRISE

PERFUME&COSMETICS                   BOURJOIS BRAND

                                                         From May 10, 2014 till present
Job Purpose
A beauty advisor usually works for retailers that have a dedicated beauty sales counter or catalog. These retailers usually sell their own line of cosmetics, skin care, and perfumes. Which are the main products sold by the advisor. An advisor assists customers with finding products that meet their needs by giving makeovers or product demonstrations. An advisor is the main representative for the company and their products,she is acting as a sales person and as a customer service representative.
Beauty Advisor Job Duties

The main responsibilities of a beauty advisor are to help customers find the products that meet their needs and sell customers as many products as possible. Job duties involve suggesting products, explaining how products work, demonstrating how to use products, performing makeovers, and operating the cash register. A beauty advisor may have to meet sales goals, build customer relations through follow-up calls and mailings, recruit new customers, order new products, handle door-to-door sales, and manage inventory. Beauty advisors may also stock shelves, clean floors, and organize sales areas.

PHARMACY SKIN CARE           ALSHAYA COMPANY        

CONSULTANT & SALES

BOOTS PHARMACY

ASSOCIATE 

     
From April 10,2009 till April 2014
Job Purpose 
Performs a variety of clerical tasks, following well-established guidelines, relating to the preparation of prescriptions.  Including Skin care products. Washing and bathing, and etc..
Characteristic Duties and Responsibilities 
· Performs customer service functions consisting of greeting customer and ascertaining needs; providing information regarding medications, skin care items, washing and bathing items and health check section to customers, and answering phone and responding to inquiries or referring to appropriate office or individual. 
· Explaining and advising customer the right skin care product for her/his skin and make up.
· Stocks prescription area with bottles, vials, cassettes, etc.; prepacks frequently used medications and creates documentation; cleans shelves supplies, and equipment; maintains "over the counter" inventory. 

· Types prescription label; readies prescriptions for pharmacist approval. 
· Maintains pharmacy representatives listing; assists in the preparation of formulary which lists available medications.
· Replenished medicines, skin care, men’s grooming, health checks, washing&bathing and health care items 

· Checks in pharmaceutical orders; assists in inspection of expiration dates of medications and skin care item; pulls expired medications; posts reorder needs. 

· Participates in pharmacy inventories. 
                                  Training/Certification/Award
            BEYOND MAKE UP (CHALHOUB RETAIL ACADEMY)



September 2-4, 2014



START INDUCTION PROGRAM  (CHALHOUB RETAIL ACADEMY)



December 16-18, 2014

THE IMPORTANCE OF QUESTIONING & LISTENING SKILLS



October 5, 2012 (10am-4pm)

QUALITY CUSTOMER SERVICE

October 10, 2012 (9am-5pm)

MAKE UP TRAINING NO.7 PRODUCT, MAX FACTOR AND GROOMING

November 6, 2012 (1pm-4pm)

INDUCTION BOOTS BRAND

November 11, 2012 (10am-4pm)

             BEING PREPARED DAILY FOR BUSINESS


February 5 & 6, 2013

SKIN CARE TRAINING & BOOTS BRAND

November 2013

BEST SELLER OF FOCUS PRODUCT NO.7 (For skin care items & make up)

Key Skills
· Internet and Microsoft Applications (Microsoft Word, Excel, Power Point) 

· Excellent service in handling customer  

· Smart, very flexible and focus on the job assigned
Personal Particulars
Date of birth
:
July 14, 1982

Gender
:
Female

Civil Status
:
Single

Nationality
:
Filipino

Religion
:
Roman Catholic

Language
:
Fluent in English, Basic arabic, Tagalog and Visayan
Visa status
:
Employment/ can start anytime
Educational Background
Highest Education
               Course

Bachelor of Science in Tourism





Major in Hotel and Restaurant Management (1999-2002)





Liceo de Cagayan University





Cagayan de Oro City, Philippines
                                         Midwifery (2005-2007)   




Capitol University
Cagayan de Oro City, Philippines
