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Anisha 

Anisha.321479@2freemail.com 
Personal Profile
'Highly professional Customer Services Executive with an outstanding track record in delivering impeccable, personable service to customers throughout the retail sector.'

With over four years' experience working with a diverse customer base in the fuel and general retail sectors, I have given myself the tools to be able to communicate effectively with people from all backgrounds. From complaint handling to rapid problem solving, I am able to think on my feet whilst always striving to maintain a professional, courteous approach, and can fluently liaise ideas, options and opinions in English, Nepalese and Hindi.
Core Skills
	· Frontline Relationship Building

· Meticulous Attention to Detail

· Proven Sales Track Record

· Stringent Money Management
	· Critical Thinking & Problem Solving

· Highly Organised Multitasker

· Confident MS Office User

· Excellent Communicator in English, Nepalese and Hindi


Career summary
Jul 2014 - Present

Al Shamsi Okaidi, Parfois, Dubai




Sales Executive
Outline
As a Sales Executive with Al Shamsi Okaidi, Parfois, I am responsible for the entire customer journey from the initial meet and greet through to final purchase, as well as overseeing day to day store logistics such as staff training, stock and administration.

Key Responsibilities
· Welcoming customers to our store with a positive attitude and assisting with enquiries and recommendations where necessary

· Handling large amounts of cash on a daily basis and keeping all receipts accurately logged

· Proactively learning store policies regarding promotional periods, payments, exchanges and security

· Providing committed organisational support to the team whilst meeting and exceeding personal sales targets

· Maintaining the utmost cleanliness within the store at all times to help promote a more pleasant shopping experience

· Vigilantly upholding store and company-wide security practices in order to maximise safety and minimise profit loss

· Leading in-house training sessions for new staff and helping them to quickly understand core business principles and ethics

· Optimising customer turnover by driving and developing long-lasting business relationships

· Ensuring that all facets of the shop are well presented, including successful product placement through key sight lines and easily accessible pricing information
Dec 2011 – Jun 2014

EMARAT, Dubai




Sales Executive
Outline
Leading a team of cashiers from initial training through to shop floor management on behalf of EMARAT, the UAE's leading national petroleum brand.
Key Responsibilities
· Training new staff in business best practices and ethics in order to help maintain the nationally recognised service that comes with the EMARAT brand

· Handling customer-facing complaints by exhibiting sharp problem solving skills and quickly resolving issues as they arise

· Carefully monitoring ongoing cash totals and making adjustments as needed at the end of each shift

· Preparing daily, weekly and monthly inventories to assist with accurate stock management

· Calculating overall purchase price of each transaction whilst factoring in various promotional offers

· Always going to extra mile to ensure that the customer has absolutely everything that they intended and leading by example to the rest of the team

· Working with staff on individual training requirements to boost the overall performance of the store

· Placing products within suitable sight lines and maintaining exceptional store cleanliness at all times
Key Achievement

· Won the EMARAT 'Star of the Month' award in August 2013, recognising outstanding service and work ethic
Education & Development
· Intermediate in Commerce






· School Leaving Certificate

· Diploma in Computer Software 

· Superior Customer Service Training – 'Strengthening the Bond'

· Food & Hygiene Certificate

· Cash Register Training
Additional Information
IT Competence:
MS Word, Excel, PowerPoint and Outlook
Languages:
English, Nepalese, Hindi
Interests include:
Fitness, reading, music, and meeting new people
References available on request
