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MUKEBA

MUKEBA.321896@2freemail.com 
 

IT ENGINEER
Objective:

I would like to pursue a challenging career and strive hard to acquire knowledge and achieve higher grounds in the ever growing and innovative field of Networking and Information Technology. My areas of expertise include 
Network & System Administration, NOC Administration and onsite technical support involving software and hardware.

Profile:
Total 3 years of experience in the field of Information Technology in the area of Network & System Administration on Windows 2008, & modern Internet Technology. 

First learner, self-motivated, applying methods and technical updates in my day-to-day work with a high degree of attention and commitment to work.
· Installation, Configuration and Administration of Cisco Routers and Switches

· Administering, configuring and troubleshooting of Windows 2008 and UNIX based O/S like Solaris and Linux
· Excellent in maintaining Microsoft Exchange Servers

· Thorough understanding and experience of TCP/IP based networks
· Very well acquainted with various networking tools

· Communication and team building skills with ability to work independently or in a team

· Excellent proficiency and experience in cabling networks using UTP CAT5E and CAT6
· Excellent technical and supervisory skills involving Installation, maintenance and troubleshooting
· Excellent in identifying and troubleshooting of minor & critical problems occurring on the Network
· Excellent in drafting Troubleshooting and day to day procedures

· Proficient in designing Network Layouts using MS Visio  

Professional Experience:
1. Working as a Network and Systems Specialist 
    ENTEBBE INTERNATIONAL AIRPORT (IT DEPT) – Entebbe, Uganda. 

      FEB 2014 to SEP 2016

IT DEPT is one of the most fundamental depts. At the airport because of the functions it handles for the smooth running of the Airport .The IT dept. serves a diversified customer base of 2,500 clients across the airport. 
Support rendered towards the Global Data Centre based in the UK and Regional & Local Offices includes; but are not limited to:

· Installation, Configuration and Administration of Windows 2008 Server and Print Servers
· Installation, Configuration and Administration of DNS Server and DHCP Server
· Installation, Configuration and Administration of RRAS and VPN
· Installation, Configuration and Administration of Terminal Services and Remote Desktops 

· Installation, Configuration and Administration of MS Exchange Server 2007
· Installation, Configuration and Administration of Web Servers (Apache)
· Administering and auditing Security of Systems and Network Resources
· Managing Data Backups and Restores

HUAWEI TECHNOLOGIES –Uganda   
June 2012 to Sep 2013

IT SUPPORT TECHNICIAN 
 Worked as a Hardware and Systems Support Engineer. 

 Duties involved managing and maintaining the Workgroup of the company, maintaining the hardware, and supporting end users day to day activity.
· Diagnosis of desktop, application, networking and infrastructure issues.
· Experience of supporting a wide and varied client base.
· Troubleshooting PC’s, laptops and mobile devices.
· Providing 1st/2nd line support to users.
· Administering the IT department’s policies and procedures.
· Installation and support of telecommunication equipment.
· Maintaining a log of all problems detected and system backups
Professional Certifications:

· MCP – Microsoft Certified Professional

· MCTS – Microsoft Certified Technology Specialist (Vista)
Other Trainings and Add-ons
· CCNA

· Unix Administration - Sun Solaris & Linux

· Programming Languages   C, C++, SQL, Java

· Web Technologies – HTML and CSS
Educational Qualification:
( Bachelor of Telecommunications Engineering & Information Technology
 
- University of Oran Algeria
Experience of Security and Networking Tools:
· GFI LAN guard Network Security Scanner

· Cisco ASA Firewalls
· Wire shark

Personal Details:

Date of Birth

 
:
28th 08 1987
Nationality 

 
:   
Uganda
Visa Status


:
VISIT 
Driving License


: 
N/A
References:

Available on request
