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Name: UNAIS
UNAIS.32130@2freemail.com 

Career Objective:   
To be associated with a reputed firm as a team player where experience, hard work with sincerity, excellent interpersonal and communication skills, flexibility and resourcefulness, and the ability to manage multiple priorities, provided excellent opportunities for a career growth.

Executive Summary

· A competent professional with 5.0 years of experience in Accounts, Office Administration, Customer Relationship Management and Banking.

· Well experienced in Sales promotional activities, Strategy planning and business development in KARNATAKA market conditions.

· I was associated with Manappuram Finance Ltd (Non banking financial corporation) as junior Asst. for October 2010 and as Asst.Branch Head for next 6 months, and from Oct 2011 as Branch manager for the next 28 months(Till Feb. 2014). And from 2014 Feb to Oct 2014 as Audit Regional Manager in Hubli. From 2014 Oct to 2015 Nov as Area Manager in Bangalore and Chennai.
· A keen analyst with exceptional relationship management skills and abilities in analysing with various regulatory authorities & external agencies.

COMPANY PROFILE:

 Manappuram Finance Limited is the leading Gold Loan, Money Deposit, Money Transfer, Foreign Exchange and services, insurance, Vehicle loan, Home Loan, Mortgage loan.
Organizational Experience

   Administration
· Maintain close supervision on the daily functions of the staff, ensuring productivity and checking the quality of the output

· Ensure the maintenance of a working environment that yields productivity and furnishes essential office supplies.

· Oversee planning, organizing and managing of the various activities done within and outside the institution.

· Conduct close observation and make all the essential recommendations to the management regarding more effective and more organized handling of specific operations within the institution.

· Maintain an effective medium of communication and close collaboration among the workers in the organization.

· Serve as the receiver of important mail, documents and ordered items delivered to the organization's address

BUSINESS DEVELOPMENT

· Create a  marketing strategy for business development

· Acquiring new potential customer accounts 

· Execution of innovative ideas in different market conditions

· Plan and implement different promotional activities

CUSTOMER SERVICE

· Providing excellent customer service

· Provide updates to the customers regarding status of the financial transactions   

· Collecting customer feedback and discuss the satisfaction level with management

 COMPANY PROFILE:

 Manappuram Finance Limited is the leading Gold Loan, Money Deposit, Money Transfer, Foreign Exchange and services, insurance, Vehicle loan, Home Loan, Mortgage loan.
Education Qualification: 
MCOM from Indira Gandhi University in the year 2016(distance)
BCOM from Calicut University in the year Sep 2009.

Plus-Two from Kerala Higher Secondary Board of Education in the year march 2006
SSLC from Kerala secondary Board of Education in the year march 2004
Computer Skills:

·  MS Office (Word, Excel, Power point)

· Tally ERP (Accounting Software)

 Abilities and Other Skills:      

· Strategically Method Thinking and swift decisions

· Effective Communication and interpersonal skills

· Strong relationship and Leadership Qualities

· Good computer skills

· Good Analytical skills

· Quick Learner

PERSONAL PROFILE:

        Date of Birth/Age             : 25-5-1989
        Gender

               : Male

        Marital Status
               : married

        Nationality
               : Indian
   
       Visa status                  ; Visiting Visa till 17th may 2016
   DECLARATION:
         I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.

