
	

	CURRICULUM VITAE

	

	Profession

Mechanical Engineer

Position

Technical Sales Engineer – Commercial vehicles & Equipments


	

	Personal Profile

Date of Birth
: 10th Dec 1983
Age

: 28
Gender

: Male

Marital Status
: Single

Nationality

: Indian

Visa Status
: Residence
Strengths
· Strong ability to partner with clients to learn their needs, recommend solutions and building relationship

· Highly motivated and competitive, committed to goal settings, planning and through to achieve results.
· High sales negotiation and closing as well as sales management skills
· Team leadership

· Strong communication skills

· Ability to learn new technologies and processes

· Well prepared to adapt to trying situation
· Good in maintaining relationship and building new relations
· Outgoing  and friendly personal and a team player
Summary

A competent Mechanical Engineer having UAE Driving License with 4 years of experience in Commercial Vehicles, Waste Management & Electromechanical equipments (pumps) in the areas of Technical Sales, Marketing, Business Development, Application, Design, Project coordination, Customer Service and Operations Management in Dubai & Abu Dhabi region. Expertise in maintaining relationship with clients and providing them the best industrial solutions. Possess excellent communication, negotiation, relationship management, and team building skills with dexterity in developing, mentoring and managing sales and project related activities.
Professional Experience

Organisation
: M/s Al Futtaim Motors – Dubai, UAE

Position   
: Sales Engineer – Commercial Vehicles

Span

: May-2011 to April-2012
Al Futtaim Motors is the pioneer in the Gulf region’s automotive industry and encompasses every aspect of the automotive business; from passenger and commercial vehicle and construction equipments sales and service; to used car sales, rental and leasing since the company’s inception in 1955. Besides Toyota & Lexus, Al Futtaim motors also holds exclusive franchisees for some of the world’s top automobiles and automotive products like HINO-Japan’s leading heavy duty vehicle manufacturer which is a part of Toyota group.
Duties & Responsibilities
· Achieving monthly targets and pre determined gross margin on sales for Hino units
· Sales Promotion, enquiry generation and preparation of techno-commercial offer
· Selection of optimum systems & equipments as per client requirement.
· Techno-commercial discussion, negotiation and finalization with the clients.

· Giving regular feedback on market & competitors activities to the management via prompt and regular reporting
· Proactive involvement and contribution towards the growth of the Hino division.
· Prequalification of products/vendors with major clients
· Arranging and facilitating meetings between principals and customers whenever required for market survey exercises



	· Excellent knowledge in waste management prospective
· Good technical knowledge about pumps & their applications.

· Good knowledge about the local truck market

· Good technical knowledge about commercial vehicles & their applications
Products Handled
Commercial Vehicles

· Light duty pick-ups / trucks from HINO, Japan
· Medium & heavy duty trucks from HINO, Japan
Waste Management Eqpts
· Truck mounted refuse compactors from FAUN, Germany
· Static & Portable refuse compactors from WERNER WEBER, Austria
· Balers & compactors from ORWAK, Sweden
· Chute compactors from Wilkinson, USA
· Truck mounted Road Sweepers, mechanical Sweepers, Suction Sweepers, truck Towed Mechanical Sweepers from leading European brands like FAUN, Biostrada, Broddson,  Nilfisk etc
· Metallic and Plastic refuse containers and  recycle bins from European brands like IVB, Plastic Omnium, Contenur etc
· Underground waste collection & compaction system from European brands like Ecologia & Sotkon
	· Working closely with the sales admin and marketing staff as a good team player and provide support whenever required.
Organisation
: M/s M.T. Khoory & Sons – Dubai, UAE

Position   
: Technical Sales Engineer 
Span

: Nov-2007 to Dec 2010

M.T Khoory & Sons is one of the leading trading companies in UAE established in 1972 with a branch network all over the Emirates. M.T. Khoory & Sons deal in Waste Management Equipments (Compactors, Balers, Refuse collection vehicles, Refuse containers etc.) and Electromechanical Equipments (Centrifugal Pumps, Engines, Generators, Electric motors, Dewatering pumps, Self Priming Pumps, Sewage Pumps etc)
Duties & Responsibilities

· Analysis of Enquiries/Tender Documents
· Interact with appropriate resources to refine scope and concepts of Enquiries/Tender Documents

· Brand Management – Developing and executing marketing plan for various business segments, developing and implementing brand promotions, market analysis and perform market research.

· Coordinated research on new product development between key customers and manufacturer

· Coordination with the Supplier for customised products & technical clarification

· Providing technical support for sales engineers in head office & branches throughout U.A.E.

· Prequalification of products/vendors with major clients, consultants and EPC contractors.

· Site Survey, Design, Costing and Preparation of Techno-Commercial offer.
· Selection of optimum systems & equipments as per project requirement.

· Preparation of technical submittals with accordance to project specification & offered equipments

· Techno-commercial discussion with the client, consultant and contractors 

· Negotiation and Finalization with the clients. 

· Processing of Purchase Orders & expedition of material delivery

· Preparation of project scheduling and program of after sales support.

· Coordination with the factory to ensure timely delivery of materials at site.

· Providing technical guidance for the supervision/installation team till the completion of project activity.

· Carryout site inspections.
· Coordinate with finance department for timely cash flow and zero receivables.

· Dedicated to achieve annual targets.
· Maintaining job ledger


	Pumps
· Self-priming centrifugal pumps (dewatering & vacuum assisted) – Varisco, Italy
· Horizontal & vertical end suction pumps (single stage & multi stage)  – Caprari, Italy 
· Submersible pumps – Caprari, Italy

· Submersible Sewage & Drainage pumps – Caprari, Italy

· Submersible Sewage & Drainage pumps – Hydropompe, Italy
ACHIEVEMENTS:

· Youngest to work as Sales Consultant in Al Futtaim Motors – Commercial Vehicles Division 
· Identified untapped markets for waste management in Abu Dhabi and increased the turnover of the department by 66% in 2008
· Promoted to Business development profile within a year of confirmation in MTK
· Given the sole responsibility of developing & managing sales & projects related to waste management in Dubai & Abu Dhabi region.

· Hands on experience in  underground & over the ground waste collection & waste compaction, effective utilization of space for waste recycling & their associated products

	Key Accounts Served

· Commercial Vehicles
· Imdaad, Dubai

· Ramla group of companies, Dubai

· Mohideen General Trading, Dubai
· Fairway Catering / Fathima Group, Dubai
· M. T. Khoory Group of Companies, Dubai 
· Waste Management Equipments
· Dubai Municipality, Dubai

· Imdaad / Dubai Ports, Dubai

· Dubai Electricity & Water Authority, Dubai
· Veolia Environmental Solutions, Abu Dhabi
· Dulsco, Dubai & Abu Dhabi

· Trashco, Dubai & Abu Dhabi
· Abu Dhabi National Exhibition Centre / Dulsco, Abu Dhabi

· Dubai International Airport, Dubai

· Al Ain International Airport, Al Ain
· Union Co-operative Society, Dubai 
· Union Paper Mills, Dubai

· Yas Marina Hotel, Abu Dhabi

· Ferrari World, Abu Dhabi

· Carrefour Group

· Lulu Group
· MBM Dallah, Dubai / Abu Dhabi
· Electromechanical Equipments
· Dubai Electricity & Water Authority, Dubai
· National Drilling Company, Abu Dhabi

· Abu Dhabi Distribution Company, Abu Dhabi

· All major contracting companies in Dubai & Abu Dhabi 
Educational Qualification

Graduation

 Bachelor of Technology (B-Tech) in Mechanical Engineering

 Institution

 M.E.S. College of Engineering, Kuttipuram, Kerala, India

 University

 University of Calicut, Kerala, India

Year of Passing

2006

Computer Skills

 Drafting Software

· Auto Cad

 Operating System

· Windows 7, Vista, XP & 98

 Flythrough

· MS Office

Communication Skills

· Read, Write & Speak: English, Hindi & Malayalam
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