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SHAHIN
Email: shahin.323140@2freemail.com 
SALES & MARKETING PROFESSIONAL

Accomplished Sales & Marketing Professional aiming for senior level assignments in Sales & Marketing with an organization of high repute
~ Sales & Marketing ~ Business Development ~ Client Relationship Management

~ Revenue Generation ~ Hotel Operations ~ Training

PROFILE SUMMARY

· A competent professional with nearly 9 years of experience in Sales & Marketing, Business Development and Client Relationship Management  
· Proficient in implementing long / short term strategic plans & budgets to enhance sales & marketing operations for achieving increased sales growth across region

· Expertise in using customer contact & up-selling skills to maximize profits and achieve revenue targets
· Proven ability to enhance operational effectiveness and meet operational goals within cost, time & quality parameters to achieve higher guest satisfaction

· Adroit in providing value added customer service by resolving customer issues & ensuring their satisfaction with products & services 

· Skilled in resolving complaints and identifying the cause based on complaints received from the clients

· An effective communicator with planning, interpersonal and problem solving skills
BUSINESS SKILLS 

· Interacting with in-house and potential clients to understand their requirements and customizing product and services accordingly for ensuring maximum customer satisfaction 

· Developing & maintaining relationship with clients & customers and ensuring guest satisfaction to enhance overall sales of the hotel

· Analyzing business potential & executing strategies to drive sales, augment turnover and achieve desired targets

· Imparting training to newly employed colleagues and cross trainees

· Conducting competitor analysis by keeping abreast of market trends and competitor’s moves to achieve market share

· Supervising sales and marketing operations for achieving increased growth & top-line profitability 

· Managing business growth through identification & penetration of new market segments for achieving targets
ORGANISATIONAL EXPERIENCE


                         Jan 2014-May’2016


Ascentech Telecom LLC, Dubai as Sales executive

                      Jul’2009-Dec 2013

                FIFO Security Solutions Dubai as Sales Executive
                         Jul 2004-Dec 2006                                          Jumeirah Beach Hotel as a Room Attendant

                           Feb 2007-May 2009                        Star One General Trading LLC, Dubai as Sales 
                                                                                   Executive (Hotel Suppliers )
(Star one LLC Was established in 2004 Dubai, Who where pioneers in the line of Hotel Industry in UAE And we are dealing with Hotel amenities, buffet kitchen, tableware, housekeeping, and disposables.)
Role:

· Responsible for:

· Visiting to hotels & showroom for the brief introduction of products

· Identifying & exploiting opportunities to bring fresh business in order to achieve set targets

· Handling activities related to selling of all hotel products for star category hotels like Sheraton, Le Mérdian, etc.

· Interacting with Hotel F&B, Purchase Manager & Executive Chefs for their requirements
· Managing new hotel projects

· Developing & maintaining new long term relationship with customers

                                                                                                 Strength
· Positive thinker who love and learning and imparting my knowledge to others
· Capable of working under pressure and meeting deadlines

· High level of Ambition and Motivation to work  in result oriented environment

· Quick adaptation to new environment

· Has a strong Grasping/Learning ability

IT SKILLS


· Well versed with:

· Micros and MS Office

· Internet Applications
· Advanced Diploma in Multimedia

EDUCATION


· Bachelor of Arts (University of Kerala) Kerala ,India
· Higher secondary certificate-Accounting (Board of higher Secondary ,Kerala, India)

· Diploma in Multimedia
PERSONAL DETAILS


Date of Birth:   

18th June, 1983

                           Languages Known:

English, Hindi and Malayalam

Nationality:

Indian


Marital Status:

Single



Location Preference: 
UAE


Driving License:

UAE Driving License 

Visa Status:

Visit Visa 
             I do hereby certify that the above mentioned particulars are true and correct for the best of my knowledge.

Sales & Marketing


Business Development


Client Relationship Management


Revenue Generation


Budgeting


Training


Liaison & Coordination


Team Management








