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IT SUPPORT SPECIALIST
■ Profile
Highly trained and experienced IT support professional with proven experience in putting expertise to practice, having outstanding communication skills to interact both with clients and company.Known for being agile, sharp, and able to improvise creative yet professional solutions, Functional Skill Areas,
· MS: Windows OS, Windows Server 2012, MS Outlook/Exchange

· Browsers, Antivirus Supports, PC Hardware, Printers, Laptops, Networking components
Objective – Having the willingness to learn and grow personally and professionally, I am looking for a position in a company that needs and values quality customer service and system maintenance.

■ Professional Experience

IT Support Specialist            in Nepal from 2007 to Date
Analyzed system problems, ran preventive tests, performed troubleshooting, and trained staff as part of preventive measures.

Key Performance
· Performed maintenance on copy machines, Xerox scanner, printers, etc

· Performed server updates on a regular basis.

· Performed troubleshooting, diagnosing, solving and replacing parts.

Maintenance & Upgrades:
· Repaired and upgraded old installed systems; configured new systems.

· Documented the history of requests.

· Continuously up-to-date regarding software.

Customer Support:
· Established solid work interactions with customers and employees alike.

· Assembled information and customer feedback to clarify client requirements.

■ Education & Qualifications

· BE Computer
· MS Office proficiency, CCNA, MCSA( Win Server 2012), CCTV and IP Phones Basics
