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	Career Objective: - 


Provide distinctive service to all customers in a competitive market while accomplishing with utmost sense of responsibility and open mind the task entrusted to me. To offer suggestions that could encourage competitive, effective and efficient performance.

ACADEMIC QUALIFICATIONS

August 2009- May 2012:  MakerereUniversity undergraduate degree in Entrepreneurship and SmallBusiness Management
Feb 2007-Dec 2008: S.T Paul's College (Mbale Uganda) A’ level Education.

Feb 2002-Sep2006:LotteryAcademy O' level Education

Jan1996-Oct 2001:EliteJuniorAcademy Primary Education
SKILLS ACQUIRED:

· Sales, Marketing and Research

· Entrepreneurial skills

· Management, Supervisory and leadership skills

· Good communication and interpersonal skills
·  Computer skills
· Inventory and stock management ( SAP)
· Supervisory skills.
· Attentive to details.
· Hands on while doing any task.
· VIP customer service skills.
· Negotiating skills
· Leadership skills
· Personnel training and development 
	Work Experience: - 


SUN AND SAND SPORTS L.L.C (Dec 2014- DEC 2016)
SENIOR SALES ASSOCIATE 

 Responsibilities

· Manage retail staff, including cashiers. Provide in store training when needed.
· Maintain SOP and ONE file according to company procedures.  
· Approach all walk in customers to convert into sale by used of professional selling techniques. 

· Meet and surpass the sales target set by the company.

· Give ideas regarding offers to boost sales.

· Resolve customers complains and concerns as quickly as possible.

· Monitor team member’s participation to ensure the training they receive is being put in to use, and also to see if any additional training is needed.

· Distribute reports to the appropriate personnel.

· Work as a team with all other members to ensure targets are reached.

· Work closely with the marketing department regarding the creation of interest about the product. 

· Provide good after sales service.

· Itemize, create inventory and anticipate product orders 

· Manage stock deliveries and pull out through the SAP system and WEB matrix.

· Create reports to update the company on the team’s progress. 

· Make transactions on the POS using Retail Pro system.(opening and closing of the till)

HOUSEMART CO.LTD (SUNDA INTERNATIONAL) - FEB 2014-NOV 2014

SALES EXECUTIVE NAIROBI, KENYA
 RESPONSIBILITIES:

· Generating orders to be collected or delivered to customers, 

· Keep contact with existing customers as well as creating new business

· Give excellent customer service and support

· Gather market as well as competitor’s information and giving sales reports.

· Monitoring business and economic trends

· Resolve customer complaints by investigating problems, developing solutions, preparing reports and making recommendation to management.

· Recommend changes in products, service and policy by evaluating results and competitive development.

· Contributes to team effort by accomplishing sales targets

· Gather market and customer information and provide feedback on buying trends

· Visit potential customers for new business

· Provide customers with quotations
WEBCOM VENTURES -DEC 2013-FEB 2014

MERCHANDISER


NAIROBI, KENYA

RESPONSIBILITIES:

· Planning product ranges and preparing sales and stock plans in conjunction with buyers

· Liaising with buyers, stores, suppliers and distributors

· Working closely with visual display staff and department heads to decide how goods should be displayed to maximize customers interest and sales

· Producing layout plans for stores

· Producing layout plans for stores

· Controlling stock levels based on forecasts for seasons

· Maintaining awareness of competitors performance

· Gathering information on customers reaction to our products

REAL DRINKS LTD UGANDA
2012 FEB-MAY 2013

PROMOTER



RESPONSIBILITIES

· Analyzing sales information

· Ordering goods

· Report on demonstration related information(interest level, questions asked, number of samples/flyers distributed)

· Demonstrate and provide information on the promoted products

· Offering samples to customers

· Set up and arrange displays and demonstration areas to attract the attention of prospective customers

· Recommend product and service improvements to the company based on customer feedbacks

· Identify interested and qualified customers to provide them additional information on the products

RECOGNITIONS 
· Awarded sales man of the year last financial year(2014-2015)

· Beat the boss winner 3 months running (August, September, October 2015)
· Best customer service representative of the month April 2016
LEADERSHIP EXPERIENCE
.

Makerere University 2009/2010: Organizing committee Makerere University East African Students Association.

HOBBIES:

1. Swimming

2. Playing basketball

3. Hiking 

4. Camping

5. Socializing 

6. Following fashion trends

7. Reading adventure books.

REFERENCE:
Available on request.

