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__________________________________________________________________________
OBJECTIVE:

To purse a career in your Company, which will apply my skills, being development to broaden my knowledge in all possible horizons and thereby exhibit my skill for the best of the company.
EDUCATIONAL QUALIFICATION:

Diploma in Computer Engineering from Srinivasa Subbaraya Polytechnic, Tamil Nadu, India, Year of completion-2005.
TECHNICAL QUALIFICATION:

Cisco Certified Networking Associate From Sans Bound Solutions Pvt Ltd, Chennai, Tamil Nadu.
SUMMARY:

· More than 10 years of experience as System Administrator, IT Support, Hardware & Networking, Expertise on Implementation of different type of Infrastructure. 
· Direct experience in Windows7, 8, 10, Server 2008, 2012, installation and configuration, System administration, Service, Support and training.
· System Administration, Technical support is some of the Responsibilities executed. Implemented networking software such as TCP/IP, DNS & DHCP.
· Install & Configure the following services like Active directory services, Printer Management with Network Printer.
· Installing, Configuring and troubleshooting Symantec Client Security Enterprise products.
· Installed, configured and maintained more than 200 Desktops in production with Windows and Novell servers as Domain, FTP, File and Application Servers.

· Installing and maintaining all Desktop related calls
PROFESSIONAL EXPERIENCE:






Apr'14 – June’16

Designation
:  IT Support Engineer
Responsibilities:

· Responsible for day –to- day systems Administration
· Coordinating and completing customer calls 
· Creating and Administering users, groups and deploying account and security policies
· Strong familiarity with implementing TCP/IP Features such as DNS, DHCP and Integration of the Services
· Restricting users by implementing Group Policies and working with different options of Software Restriction policies
· Providing technical support on Microsoft platform 
· Configuration of Local, Network and Wireless Printers at user end
· Assembling systems install the basic software; upgrade the systems and troubleshooting different types of Hardware and Network related problems
· Installation & troubleshooting different operating systems like Windows 98, Windows 2000 and Windows XP  Win 7,8 ,Windows Server 2008,2012 R2
· Email configuration MS Outlook & Troubleshooting
· Ensuring Connectivity, interact with ISP during downtime or needs  
· Configure VPN connected one place to another place windows 2008 server
· LG show room  I maintained sales & service customer technical support

· All brand laptops OS & software install troubleshoot and hardware upgrade 

· CCTV Installation and configuration.
· DVR configuration and remote access.

· Structured cabling and networking.
· Time and Attendance machine installation and configuration.

· Providing daily reports on system issues and actions thereof.

M/s Great Sun Marine, Singapore. 


           Jun’13 – Jan’14
Designation
:  Computer operator Data entry &Mechanical Machinist 

Responsibilities:
· Providing support to data entry operators.

· prepare, compile and sort documents for data entry
· check source documents for accuracy

· verify data and correct data where necessary

· obtain further information for incomplete documents

· update data and delete unnecessary files

· combine and rearrange data from source documents where required

· enter data from source documents into prescribed computer database, files and forms

· transcribe information into required electronic format

· scan documents into document management systems or databases

· check completed work for accuracy

· store completed documents in designated locations

· maintain logbooks or records of activities and tasks

· respond to requests for information and access relevant files

· print information when required

· comply with data integrity and security policies

· maintain own office equipment and stationery supplies
OWN BUSINESS:                                                                         Oct ’10 – May’13

           ARGL COMPUTERS SALES & SERVICE 

· Dealing all kinds of desktops and laptop buying & selling  

· Printer service, toner refilling, cartridges refilling
· All  kinds of operating system installation

· All  kinds of software’s installation

· All types of networking

M/s Sriram Infotech, Chennai. 




Dec '05 – Oct ‘10 
Designation
:  Customer Service Engineer.
Responsibilities:

· Responsible for day –to- day systems Administration
· Coordinating and completing Vendor calls 
· Creating and Administering users, groups and deploying account and security policies
· Strong familiarity with implementing TCP/IP Features such as DNS, DHCP and Integration of the Services
· Restricting users by implementing Group Policies and working with different options of Software Restriction policies
· Providing technical support on Microsoft platform - Windows 2000 & Windows xp
· Configuration of Local, Network and Wireless Printers at user end
· Assembling systems install the basic software; upgrade the systems and troubleshooting different types of Hardware and Network related problems
· Installation & troubleshooting different operating systems like Windows 98, Windows 2000 and Windows XP Windows 2003 Server
· Email configuration Ms Outlook & Troubleshooting
· Ensuring Connectivity, interact with ISP during downtime or needs  
· Vendor management for spares and service
· CLIENT: Assigned as System Administrator in DATAMARK PRODAPT BPO Pvt Ltd, Nungambakkam From JAN 2006 to FEB 2007. There I maintained around 210 Desktops and first level support for servers I’m taking care of Installation, Maintenance and Troubleshooting of PC Desktops, vendor management for spares and service, Maintenance, user creation and administration in Novell Netware 5.1.
M/s Wings Computer, Chennai. 




Jul '05 – Dec '05  

Designation
:  Customer Service Engineer.

Responsibilities:

·  Attending all hardware related problems
· Responsible for Hardware up gradation

· Configuring users to access Internet using Dial up networking

· Troubleshooting & Configuring PC Peripherals such as Printer, Scanners etc

· Installing OS like Win2000 families ,Win XP  ,Winvista ,  and etc
· Installing All kind of Applications

· System assembling        
STRENGTH:

Practical approach towards life & adaptability to any culture, climate & situation. I can work under extreme work pressure. Dedicate myself for the enlistment of the organization.

PERSONAL PROFILE:
Age 



:
32 Years 

Nationality/ Religion 
:
Indian / Hindu 

Martial status    
:
Married

Languages Known

:
English & Tamil
Date of Expire                         :         04-12-2018 
Visa status


:
Visit visa
Date of Expire


:
26-01-2017


DECLARATION

I hereby that the information furnished above is true to the best of my knowledge.

        Place:
 

        Date:                                                               
    


      ANBURAJ
