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PROFILE

Graduate in Business Management; accustomed with customer services, operations, project & people management and marketing backgrounds. Seeking challenges to nurture myself and to employ my experiences, knowledge, skills and competencies to reach organization and personal objectives.
PERSONAL DETAILS
Nationality 

-
Sri Lankan 

Visa Status

-
Resident visa
PROFESSIONAL QUALIFICATIONS
· Association of Business Executives (UK) – Business Management – Associate Member (AMABE)
ADDITIONAL QUALIFICATIONS
· Diploma in computerized Accounting
· Windows Applications (Advanced knowledge in Ms Office)
· Knowledge and experience in Windows operating systems, email and internet
EXPERIENCE
Company: (From October 2014 - to date)

Unilever (UAE)

Operations Executive (Team Leader)
· Operational & Field Team Management.
· Handling leading retail chains in UAE.
• 
Implementing BDA in result of Business Growth.
• 
Contribute in sales with Key Account Executives to achieve monthly targets. 
• 
Driving business through successful roll outs of Innovations, participating in 
customer led events and also selling in the right product mix.
• 
Planning and Executing of In-Store Events.
• 
100% on time execution of all Events across Markets.
• 
Conduct Monthly Meetings and trainings to the field team regarding daily tasks,
monthly plans and yearly goals.
• 
Achieving 100% BDA compliance.
• 
Drive Perfect Store KPI’s for all Unilever clusters and successfully implement  
across all markets.
• 
Strong market relations in both Central and Outlet level.
• 
Assisting the Key Account Executives on all aspects of the business, from Order 
placing to collection process.
Company: (From September 2003 to September 2014) – 
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RR Donnelley & Sons (Asia) – Ultimate Parent Co, RR Donnelley based in Chicago USA, 150 years of heritage, ranking 264th in the Fortune 500 listing, with 600 offices worldwide and employing 57,000 across the organization.

“RR Donnelley Global Operations”, is among the leading companies offering judgment based industry focused solutions and executes complex onsite-offshore services on a global scale.
DESIGNATIONS HELD BEFORE
Client Manager (Team size 75-100) – For a Client based in UK
Assistant Client Manager 
Senior Executive

Team Leader

PERSONAL SKILLS
· Excellent organizational, leadership and motivational skills. Very keen on attention to detail and neatness in work presented such as presentations, reports, letters etc
· Hardworking, Enthusiastic and a fast learner
· Committed team player
· Manage time efficiently between work, studies and personal life without adversely affecting one or the other
· Effective Communication & Analytical skills
EXTRA CURRICULAR ACTIVITIES

· Member of the Chief Fun Officer HR concept in the company (Team events) 
· Represented the company and team on various sports activities (Cricket, badminton, bowling, mind challenges etc)

· Member of the company Reach committee (Corporate Social Responsibility (CSR) initiative) 
I hereby certify that the above mentioned information is true and accurate to the best of my knowledge. 

