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Amos
Email: amos.331270@2freemail.com
Languages (Spoken & Written) : English , Swahili

	Objective


My short-term objective is to join an organization where, besides improving my Socio-Economic status, I can apply my ICT skills in Management and Technical Expertise while experiencing and benefitting from diversity brought about by different units and cultures in an organization. 
In the long term, I intend to add value to the  ICT unit I join where I will leverage on my Experience and accomplishment as a IT Network manager/expert /Consultant  with over ten years of experience, driven by results and extensive background in ICT Systems and infrastructure management and departmental organization. 
	Profile


Over the past year and beyond, I managed a team of nine, Three ICT Network Analysts, Three Software Analysts, an Office Assistant and Two freelancer who doubled as messengers and markeing co-ordinators. As the overall Manager of my unit, all technical and financial decisions were made by me. Some of key projects that I was fully involved and we  implemented Layer 1 to Layer 7 services of the OSI layers,  included Branch connectivity of a supermarket chain, Office connectivity of Various Floors in a multi-storeyed structure and also Commimsioning a Smart Help desk for our department. 

The tools I used for management and planning of some of the projects Included  SNMP enabled Cacti, and Window's Microsoft Project. The More technical tools used for th included Cisco's  ASDM, Linux Window and Cisco's CLI, Cat6e, FDDI installing and testing equipment and data center  implementation using Type 1 and 2 Hypervisors. The network protocols that I had hand on included Spanning Tree, VTP, OSPF, EIGRP, RIP, IS-IS, BGP, MPLS. Network Security Protocols included GRE, IPSec, SSL VPNs, site-to-site VPNs. 
Hands-on Cisco Devices : Routers 1000v, 1800,1900, 39xx, 720x, 29xx, series:




Switches include catalysts 2950, 2960, 3560 series:




ASAs include 5500 series




Wlan Controllers 4402 in combination with 1234 Light weight access points

This is how I have been recognized for what I do.
	Education and Professional Certification


Egerton University (1998). - Njoro- Kenya
Degree, Bsc. Maths-Computing
Recognitions, Pass - Statistics
Koenig — Goa (India)
CCNA (Cisco Certified Network Associate)

CCNP (Cisco Certified Network Professional) 
Lenana School  (Formerly — Duke of York), Nairobi Kenya
Qualified for Undergraduate in any of the State Owned Universities

Professional membership:
Association for Computing Machinery (ACM)  since 2008
	Skills


Platforms 
Application Platform: x86, itanium.
OS: Cisco's IOS, SuseLinux, CentOS, Mandriva Linux, Microsoft Windows.
Processors: Intel 32/64 bit processors,
File Systems : LDAP, Microsoft's Active Directory, NFS, NT-Server 4.x, 
Languages
GW Basic, Borland's Delphi, Shell Scripting, Python
Common IT Product hand-on & experience: Huawei (Switches, Access points and RAN endpoints), Linksys, Zyxtel Security Products, SonicWall Firewall,  
Generic Skills 
Good Analytical skills. Can easily pickup new concepts
Good architectural/design skills. Very comfortable in Routers, Switches, firewalls configuration
Good debugging skills
Team Leading skills
	Work Experience

	2013- Present

Nairobi — Kenya,
Unit manager- ICT Infrastructure Services
WAN Connectivity/ IP Telephony[4 years]


Experience
· Predominantly  I managed the department that did the Design and set-up, implementation, support, configuring, securing  optimizing of  system and network security solutions using known modern techniques.
· Managed the unit responsible for clientele’ VOIP and Video over IP and / or MPLS deployment and Administration, new server deployment, drafting and designing of policies for system upgrades, server uptime/performance monitoring, fine-tuning various quick turn-arounds and troubleshooting techniques. 

· I crafted and implemented various ICT strategic plans to business services or products while complying to known standards to make solutions in line user reqirements.
· Hands-on and in-depth experience in operations and maintenance of data center.
· Setting up a department for data analytics.
Skills employed include 
· Server Virtualization 

· Server & Network Monitoring

· Network Routing and Switching 

· Wired & Wireless Connectivity O&M1 

· QoS, VOIP 

· Data and Network Security 

· Statistical Analysis

· Ipv6 Implementation 

Responsibilities include:

· Checking logs

· InHouse training

· Final level Network and Sytem support

· Managing lower-level support staff.

· Managing licences for Apps and Services.

	2007-2013
MasterBill Integrated /Systech Ltd

Nairobi, Kenya

Lead Consultant- System and Networks




· Predominantly Design and set-up, implementation, support, configuring and securing (both switch port and switched- network security) and optimization of HP, Dlink, TP-Link, Linux, Cisco products on TCP/IP LAN and WAN environments and similar technologies for converged data, voice and video support. 
· Responsible for clientele’ VOIP deployment and Administration, new server deployment, drafting and designing of policies for system  upgrades, server uptime/performance monitoring, etc.

·  Evaluation of new network technologies, management and analytical tools.
· O&M (Operation and Maintenance) of clustered SQL, HTTP-related and CCTV capturing server on both WindowsTM and Linux.
· Elaboration of service architecture requirements for clients to appreciate communication infrastructure and capabilities, web services, mobile devices, urban network environments, office networks, home networking, workstations and SIP/HTTPs endpoints. 
· Hands-on in Wired/Wireless(both long- and short-haul) and FibreOptic (SONET/SDH
, MMF&SMF
 Termination) Networking Connectivity and Management.
· Also hands on the following: 
Security: Lead for network and security systems. Maintenance of CCTV and achieving systems. Work with security assessment team to test network for external intrusion vulnerabilities and resolved some.

Responsible for Planning and setting up of active/passive firewalls i.e. site-to-site IPSec VPNs, SSL VPNs, MPLS VPNs & TE Tunnels on routers and firewalls on both corporate and client sites using Huwawei, Cisco, Juniper, Linux-based Hosts and Servers & Windows whenever and where applicable
	2007-2008
UNDP Somalia,
Nairobi,
Consultant- Data Analysis,



Main responsibilities included: 

· Presentation of data on different media i.e. PDF, HTML, XML/XSL 

· Partial maintenance of Website structural consistency 

· Worked with team handling data, databases and statistical analysis. Coordinated with other departments to ingest, interpret and integrate data generated. This information was used to generate content feeds for use on the official website, reports published and selectively presented to other agencies using various filtering techniques. 

Skills Applied
· LAMP

· Microsoft Office

· Statistical Methods

Experience
· General Principles of how to conduct a survey

· Optimizing OpenSourced Services and applications
	2000-2007
Southern Binary Solutions Ltd,
Nairobi,
Support Analyst,



· Pre- and Post Sales support of critical issues involving client IT network support, consultancy and planning. I fully participated in IT Integration Designs, costing structure, processes and business policy for the various services offered by the company. 
· Work achievements through communication, collaboration , teamwork and daily execution included: 

· Practical data security, backup and recovery plans customized for organizations, SMEs and SOHO environments. 

· Training of clients on standby, failover administration and recovery techniques. 

· Keeping inventory and comprehensive documentation of client IT assets that are bound by contracts, licenses (e.g. MS Clients, Server Licenses & EULA) and other agreements.  

· Delivered and fully participated in the design and development several software and hardware solution projects undertaken by the company. 
· Example software projects undertaken included: 
· A document management system for a local Human Resource Management Consultancy was in-house developed in-house using Borland’s Delphi 5.0 and their InterBase SQL Server as the Back-end. 

· Restaurant Management System for Japanese Restaurant Chain in Nairobi – Furusato Japanese Restaurant (Now Tokyo Restaurant). The system had a built-in solution for Accounting, Customer Booking and billing, converging various departments e.g. stores, kitchen, stock management, Catering & Training Levy Reports, VAT Reports, etc. and a periodic reporting tool (per Day, per meal, per month) for statistical analysis. This helped cut costs (between 10 – 30% savings) for out-sourcing the above services and also the time and logistics that would have been used to manage the remotely located restaurants. 
· Technology initiatives previously undertaken and completed as a lead resource person for software and hardware projects between 1997 and 2000 covered servers, office automation, LAN installations, maintenance and customer training in several sites. The benefits included average savings between 15 to 40% in the respective IT Budgets and automation of office operations. Some of the sites included: 

· FES (Friedrich Ebert Stiflung – A German NGO based in Nairobi) 

· FAWE ( Forum For African Women Educationist – a local NGO) 

· Car & General (K) Ltd. 

· Flexpack International (A company specializing in polythene and jute packaging) 

· Jos-Hasnen Foundation (Industrial and Domestic Chemicals Company) 
· Machakos Town Council Offices (Local Government) 

Soft skills & hobbies
Sports : 
Field Hockey, rugby, Soccer, Squash

Others: 
Metalwork, Fishing, Videography and Photography

Professional Interest: Network Convergence, Cloud Computing, Software Defined Networking, Network function Virtualization,

Career development: Cisco Certified Internetworking Expert (CCIE-R&S) 
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��
	Synchronous Optical Network / Synchronous Digital Hierarchy 


��
	SMF – Single-Mode Fibre, MMF – Multimode Fibre








