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Career Objective :

To be in an organization which provides me with challenges to tackle with thereby provided opportunities where my communication, interpersonal, organizational & Experience leadership skills & abilities can contribute positively to the organizations profitability


Strength and summary 

· Good analytical and interpersonal skill.

· Good telephone manner.

· Honest, stable and reliable.

· Hardworking and capable of working well under pressure.

· Strong passion for customer service always ready to go the “extra mile”.

· Excellent team player and easily adapt to changing work environment.
· Learn quickly, and able to work under pressure.
JOOD PALACE HOTEL DUBAI FORMALLY BY TAJ PALACE HOTEL

POSITION ; HOUSEKEEPING SUPERVISOR

DURATION; 2016 JUNE –Till date
DEIRA, DUBAI, UAE. (Five Star)    

POSITION:  HOUSE KEEPING SUPERVISOR
DURATION:      2008-2016 june
Duties and Responsibilities

· Training and managing all employees.

· Preparing duty roaster for housekeeping employees and taking daily briefing to department team.
· Investigating complaints regarding housekeeping services and taking correcting action.

· Inventories stock to ensure adequate supplies.

· Communicating with guest to ensure that they are satisfied with our services in our hotel.

· Coordinate work activities among departments.
· Prepares reports concerning room occupancy, payroll, and department expenses.
· Attend staff meetings to discuss company policies and patron’s complaints.
· Recording new data regarding work assignments, personnel action and time cards.
MILLENIUM HOTEL SHARJAH, UAE. (Five Star)
POSITION :SENIOR ROOM ATTENDENT
DURATION: 2002-2008
YAK & YATI HOTEL KATHMANDU, NEPAL.

POSITION : ROOM ATTENDENT
DURATION: 2000-2002
CERTIFICATE & ACHIEVEMENTS

· Certificate of the Appreciation

                                (Millennium Hotel & Resorts, Sharjah, UAE)

· Nomination For Employee of the Month(Sep 2004) 

                                (Millennium Hotel & Resorts, Sharjah, UAE)

· Employee of The Month (Oct 2004)

                               (Millennium Hotel & Resorts, Sharjah, UAE)

· Employee of The Year 2nd Runner Up (2004 )

                               (Millennium Hotel & Resorts, Sharjah, UAE)

· Century International Quality Award (2006)
                               (Millennium Hotel & Resorts, Sharjah, UAE)

· Employment Certificate(Senior Room Attendant)

                               (Millennium Hotel & Resorts, Sharjah, UAE)

· Nomination for the Employee of the Month (Sep 2010)
        (Samaya Hotel Deira, Dubai, UAE)

· Employee of the Month(Oct 2010)

        (Samaya Hotel Deira, Dubai, UAE)

DECLEARATION
I hereby declare that the information furnished above is true and correct to the best of my knowledge and belief.
I am confident that if given an opportunity to work with your organization, I will prove to be an asset to your organization


	
PERSONAL INFORMATION

NATIONALITY   : Nepali 
Date of Birth    : 07-09-1977

Religion           : Hindu

Maritial Status : Married

PASSPORT DETAIL

Issuance Date: 18-01-2007

Expiry Date:      17-01-2017

Place of Issue: Abu Dhabi, UAE

VISA STATUS :Residient
Language
                   
English, Hindi, Nepalese
EDUCATION BACKGROUND.
Intermediate(10+2) Passed
Tribhuwan University of Nepal
SLC Passed

HMG of Nepal

COMPUTER SKILLS
General Knowledge

Opera & Fidelio 

AREAS OF EXPERTISE:
Administration

Office Management.
Customer Relationship.
Target achievement for a goal.

HOBBIES
Playing Football

Listening Music

Read Newspaper

References ;
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