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	Summary


To establish a brilliant and rewarding career that would help me professionally s and would be able to enhance my skills, develop my potentials, gain more experience in working with various types of people, and culture, and to uphold professional ethics in the work place

WORK EXPERIENCE
PURE & Personal care
           max Sharjah
DFC– Oct.11,2015 to Oct. 31,2016
· Recommended merchandise based on individual requirements
· Advised customers on utilization and care of merchandise
· Provided advice to clients regarding products or services
· Explained the use and advantage of merchandise to customers
· Answered customers’ queries and concerns
· Quoted prices and discounts as well as credit terms, trade-in allowances, warranties and delivery dates
· Assisted in display of merchandise
· Maintained sales records for inventory control
BRAUN
Personal Care & Electronics

E max Big Box,
Sharjah- 01 Sept.2014 to Sept.30,2015- Promotion
Sales Promoter
· Recommended merchandise based on individual requirements
· Advised customers on utilization and care of merchandise
· Provided advice to clients regarding products or services
· Explained the use and advantage of merchandise to customers
· Answered customers’ queries and concerns
· Quoted prices and discounts as well as credit terms, trade-in allowances, warranties and delivery dates
· Assisted in display of merchandise
· Maintained sales records for inventory co
ITT Exiles Systems Corporations-Camp –Arifjan U.S Army Base Kuwait
Lead Specialist (In charge)
January 1 /2010 to July 31 /2014
· Operating DSN Phone 

· Maintenance and installation of computers and printers in the department

· To orderly maintain the facility with safety issues.

· To assist the supervisors for arranging all kinds of tournament’s and events.

· To process new customer’s application.

· Perform daily inventory check.

· Monitoring and performing the weekly inspection and maintenance.

· Assist in carrying out the various events in the community service like United States Organization shows, Liberation Day programed, etc.

· Marketing media activities like setting up of flares

· Maintaining positive customer relations (US Soldiers) 

· Solving various customer problems (US Soldiers)

· Weekly updating the procedure of instruction.

· Conducting meetings on performance work statements, review and updating of the statement of procedure
Hilton Kuwait Resort

P.O box, 7887,Fahaheel Kuwait                                              

Waitress/Hostess/ cashier   - 2006 to 2010
· Welcoming and Escorting guests to tables and assisted in seating handed off the guests to the member of staff serving at the table anticipate the guest’s requirements and personalize service by using guests name

· Provide Made confirmed reservation

· Friendly and attentive service and exceptional hospitality.
· Dealing with customers complains and seek for a solution
· Ensuring that the customers are comfortable and well served.

DynCorp International LL..US Joint Task Forces, AEAB 
Zamboanga City Philippines
Customer Service -July 2000 to October 2003-Dyncorp end contract
· Operating DSN Phone 

· Maintenance and installation of computers and printers in the department

· To orderly maintain the facility with safety issues.

· To assist the supervisors for arranging all kinds of tournament’s and events.

· To process new customer’s application.

· Perform daily inventory check.

· Monitoring and performing the weekly inspection and maintenance.

· Assist in carrying out the various events in the community service like United States Organization shows, Liberation Day programed, etc.

· Marketing media activities like setting up of flares

· Maintaining positive customer relations (US Soldiers) 

· Solving various customer problems (US Soldiers)

· Weekly updating the procedure of instruction.

· Conducting meetings on performance work statements, review and updating of the statement of procedure
SM Cubao Department Store, 
ArnettaCentreCubao,Queson City 1109

Sales promoter -Skin Care Cetaphil-1year contract / promotion
1999-2000
· Recommended merchandise based on individual requirements
· Advised customers on utilization and care of merchandise
· Provided advice to clients regarding products or services
· Explained the use and advantage of merchandise to customers
· Answered customers’ queries and concerns
· Quoted prices and discounts as well as credit terms, trade-in allowances, warranties and delivery dates
· Assisted in display of merchandise
· Maintained sales records for inventory control
Crabtree& Evelyn- Home Fragrances,Deira Dubai UAE

Sales associates /In charge/ cashier - 1997 to 1999

· Ensures to achieve and exceeds monthly target.

· Monitors the item stocks and maintain the display pieces in good condition.

· Demonstrate and explain products, methods, in order to persuade customers to purchase product
· Provide product information

· Deliver customer services in a courteous manner

Nestle Philippines –Shopper’s Chain 
La purism Street Ave, Zamboanga City.

Sales Promoter- 1993 to 1995- 2 years
· Ensures to achieve and exceeds monthly target.

· Monitors the item stocks and maintain the display pieces in good condition.

· Demonstrate and explain products, methods,to persuade customers to purchase product
· Provide product information

· Deliver customer services in a courteous manner

EDUCATION
Claret College of Isabella Basilan provinces- Sta. Cruz Isabella City Basilan
Bachelor of Science: Elementary Education March 22, 1992
Training and Skills
· Knowledge computer skills
· Outgoing, confident and professional.
· Exceptional customer service skills

· The ability to communicate and build rapport.
Reference: Upon request
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