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Bilal 
ADDRESS: - Dubai
EMAIL: - bilal.334477@2freemail.com 
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CAREER OBJECTIV
· Seeking a responsible opportunity in the organization where my knowledge and skills could be best utilized and I as an individual also get the opportunity to enhance my capabilities to perform in a bigger and competitive environment. 

SKILLS


Installation computer Hardware trouble shooting.
· As Network and System engineer, Implementation, troubleshooting, and Experience with Windows XP / VISTA/Windows 7/Server Win 2003 & Win2008 in an enterprise level network. 
· Extensive experience in installing, configuring, maintaining, monitoring and Administration of DNS, DHCP, 
· Good Idea about Active directory system administration & networking worked for window 2003/08 server. 
· Well experienced in corporate desktop & network support environment. 

PROFESSIONAL QUALIFICATION
· Diploma in Computer Hardware & Networking from A-SET RESEARCH & TRAINING INSTITUTE from Karol Bagh New Delhi. 
· MCP certified 
· MCITP –Microsoft Certified IT Professional 
· CCNA - Cisco Certified Network Associate 

ACADEMIC QUALIFICATION
· 10th (Science) from U.P Board Allahabad 
· 10+2 (math) from U.P Board Allahabad. 
· Graduation from D.U. Delhi 
· MBA(IT) From SMU 

Networking Skills
· Implemented and managed IP Addressing; configured TCP/IP addressing on a server. 
· Automated System Recovery 
· Managing user & Group and their right. 
· Backup /restore File & Folder etc. 
· Disk Management 
· Configuration basic TCP/IP Setting 
· Trouble shooting LAN & WAN 
· Cable Cross, Straight, I/O points 
· Setting up and Preparing Local Area Network LAN using both peer to peer as well as Client Server Technologies 
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Networking Infrastructure
· Permission of URL access by the Firewall 
· The OSI Model 
· Subnetting a Network 
· Configuration of Classfull and Classless Routing 

Windows Based Networking
· Administration of Windows Server – Active Directory Administration, includes creation of Users, assigning of access rights, permissions and allocation of quota on the hard disk 
· Implementation and configuration of DHCP server 
· Implementation and configuration of DNS server. 
· Terminal Services. 
· knowledge on IP addressing and Class with other Network concepts 
· Designing and Implementation of TCP/IP based network services 
· Providing network solutions 

Total Professional Experience 8 years
	1)  Name of the Company
	: Etisalat

	Designation
	: Technical Support In OFS

	Duration
	:
	July 2014 – Till Date.


Working as a Technical Support Responsibilities-Implementing and configuring the corporate LAN environment. And Hardware OLT Patching and power measurement from OLT to FTTH and fault diagnose and all type installation inside exchanges .
2) Name of the Company    : Elcome Technologies Pvt. Ltd., (Gurgaon)
Designation
: Sr. System Engineer
Duration
: April 2010 – Till Date.
Elcome Technologies Pvt. Ltd. (ETPL) (a Subsidiary of Leica Geosystems AG Switzerland) a leading company in India providing Surveying and measuring solutions in India and neighboring countries.
Worked as a Sr. System Engineer Responsibilities-Implementing and configuring the corporate LAN environment. Hardware/SW and Microsoft support for the Client machines Installation and configuration of network Printers, Access point, Lotus- configurations and support. Created approximately 500 user accounts in Active Directory
	2) Name of the Company
	
	: Chipset Solution Pvt. Ltd. (Ghaziabad)

	Designation
	:
	Technical Support Engineer

	Duration
	:
	Feb 2009 – April 2010


The company has focused on providing IT consultancy, infrastructure development related to IT, System Integration include networking
Worked as a Technical Support Engineer Responsibility -Provided functional and technical support, troubleshooting and diagnosing hardware and software problems, including desktop, laptop, LAN, and remote systems. Deploy and configuring PCs, Workstations and Laptops.
Name of the Company    : Silicon System Service Pvt. Ltd.(Delhi)
Designation
: Desktop Support
Duration
: Jan 2008– Feb 2009
Since 1995 SSS Pvt. Ltd has been providing quality IT products in Indian. SSS is committed to provide excellence in both product quality and customer service. We offer a customer satisfaction on all products.
Worked As a Desktop Support responsibilities Trouble shooting and repairing of Desktops and Laptops. -Outlook configurations and support. Installation of Antivirus and update.

Self information
	
	Name
	:
	Bilal 

	
	Language
	:
	English, Hindi,

	
	Date of Birth
	:
	10, july1988

	
	Sex
	:
	Male (Unmarried)

	
	Licence
	:
	UAE DL


