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l;PROFIE
Calm, focused and highly-motivated hospitality professional with 2+ years dedicated experience working as a hostess and concierge/receptionist. Outgoing personality with unique ability to adapt[image: image4.png]


 appropriately to delicate situations. Ability to learn in the face of criticism. Always open for new offers.
EXPERIENCE
April 2016 – Present Time
Hostess Dubai, UAE
Takes names on a waiting list.
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Takes guest information and quotes wait times to guests accurately when tables are not immediately available.
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Interacts with guests as they arrive and as they leave the restaurant to ensure positive dining experience. Handles guest complaints and solve problem to the degree possible.
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CONTACT
Dubai, UAE
EDUCATION
Odessa National Academy of Food

Technologies • 2015-2017
Master in hotel and restaurant business
Odessa National University named by I.I. Mechnikov • 2011-2015
Bachelor in management of foreign economic activity
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Hotel Londonskaya

October 2014 – April 2016
Concierge/Receptionist Odessa, Ukraine
Develops a strong knowledge of the hotel's facilities and services and of the surrounding community.
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Provides guests with information about attractions, facilities, services, and activities in or outside the property.
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Makes guest reservations for the theatre and other forms of entertainment when requested. Obtains necessary tickets and provides directions to facilities.
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Organizes special functions as directed by management.
Arranges secretarial and other office services.

To ensure a proper use of the telephone etiquette standards.

Project a professional manner with an emphasis on hospitality and Guest service.

Contacts roomed guests periodically to ascertain any special needs.

Restaurant Runaway Island

May 2014 – August 2014
Hostess

Panama City Beach, USA
Greets and seats guests, presents menus to guests.

Treats all guests in a manner to ensure their complete satisfaction.

Observes tables and keeps track of clean, dirty and occupied tables.

Cleans, organizes and stocks menus at host area. Answers phone and answers questions concerning the menu and restaurant.



SKILLS

Critical Thinking

 Service Orientation

 Strong communication skills Multi-task 
Strong planning

Time-management



LANGUEGES

Ukrainian

Russian

English

Italian
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To interview this candidate, please send your company name, vacancy, and salary offered details along with this or other CV Reference Numbers that you may have short listed from � HYPERLINK "http://www.gulfjobseeker.com/employer/cvdatabasepaid.php" �http://www.gulfjobseeker.com/employer/cvdatabasepaid.php� 


addressing to HR Consultant on email: � HYPERLINK "mailto:cvcontacts@gulfjobseekers.com" �cvcontacts@gulfjobseekers.com�


We will contact the candidate first to ensure their availability for your job 


and send you the quotation for our HR Consulting Fees.








