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Profile - A dedicated, passionate, self-driven, inspired, enthusiastic professional with good interpersonal skills and the ability to communicate concisely as well as articulately at all levels.
Objective - Seeking a position where my experience, acquired skills, and educational background will allow me to make an immediate contribution as an integral part of a progressive company. Organized, eager to learn, and go getter.
Areas of Expertise – Cleaning rooms, Customer Service, Team player.
Work Experience:
Room Attendant –    Hotel and Casino. (2015/ 2016)
Duties and Responsibilities
*Cleaning rooms and bathrooms accessories such as bath tub, mirrors, tiles, sink, walls, counters and floor surfaces.
*Striped and made beds, and changed bed linens.
*Carefully dusted all furnishings, pictures, drawers, window ledges and shelves.
*Refilled amenities, linens and suppliers in visitor room.
*Signed for rooms keys, retrieved, pushed to assigned rooms and restocked heavy cart..
*Adhered to cleaning measures and instructions for use of chemicals and cleaning agents.
(Housekeeping) Public Area attendant –  Buffalo Mall (2011/2014)
Duties and Responsibilities

*Delivering excellent customer service at all
*Maintaining high standards and presentation in all back house and customer areas.
*Reporting all maintenance issues to the supervisor including furniture fittings and equipment.
*Completing periodic tasks such as cleaning and disinfecting.
*Order and distribute custodial supplies.
*Collect and dispose of garbage and waste.
*Maintaining personal knowledge by completing in house training and work books.
Trainee Environmental Health Technician – Ministry of Health and Child Care.
· Health and hygiene inspection of trading and non trading premises.

· Delivers  Participatory Health and Hygiene Education (PHHE) sessions to the community on matters of Food Hygiene, Public Health and Preventive Medicine

· Collecting food and water samples from public places for laboratory analysis

· Ensuring effective pest management controls.

· Monitoring food quality including inspection of processing plants, inspection of food premises and food handlers applying HACCP Principles.

· Promoting safe waste management services from segregation, collection and final disposal applying the 3R’s. (Reduce, Reuse and Recycle). 
Education and Training (High School)
· 2004/2007 -

English language, Mathematics, Geography, Integrated Science ,Shona, Accounts , Biology , History and Computer Studies.
Professional Qualifications:
· 
Diploma (HEXCO) in Environmental Health.
· National Certificate in Environmental Health.
· 
Class 4 Driver’s  Licence.
Related strengths:
Communicates well with people at all levels.
Professional approach & highly organized.
Creative, Versatile, Presentable, Outgoing and Calm Under pressure.
Referees
***Available Upon Request***
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ADDRESS


                                    Dubai





DATE OF BIRTH


25-06-1990





NATIONALITY


Zimbabwean





LANGUAGE


English





IT SKILLS


 Email, MS Office, Internet





MARITAL STATUS


Single





AVAILABILITY


Immediate








Email: � HYPERLINK "mailto:norma.336531@2freemail.com" �norma.336531@2freemail.com� 
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