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Personal Statement
*Dedicated customer service & a team player professional*

Citizenship

Ugandan
Address

 U.A.E-Dubai

l

Visa status
visitation visa.
Marital status

Single
Languages

English – Fluent

Hobbies

Photography
Swimming.
Sports

Mountaineering
	Objective

· Seeking for a salesman and customer service position in sales department to utilize my experience and years of hard work to create awareness of the product so the public is inclined to purchase it.

Strength

· Can coordinate efforts to select and integrate product offering from an acquired company into the parent company/product line, Can exhibit products in a trade show and attend trade show to review competitor’s product.

· Can make comparisons with rival products and see how the product can be improved, Have the ability to provide high standards of customer satisfactory and quality service at all time. 

· Can carry out assigned tasks with little supervision unless complex or difficult situation arise, Have ability to understand and follow written and oral instruction, Give feedback to higher management about the products.

· Thrive in both independent and collaborative work environment. Computer literacy, well versed in MS office and efficient in Internet.
My own personal skills are
1. Am friendly with an engaging personality.
2. Comfortableworking with members of the public.
3. Able to work as part of a sales team.
4. Am physically fit to stand for a full day.

5. Am confident polite and helpful.
PURPOSE.
1.  Convincing and selling products to tourists and residents.
2. Welcoming and greeting guests
3. Ensuring customers are dealt with in a prompt and courteous manner
4. Ensuring customers get a memorable experience.
5. Selling third party offers.

6. Answering queries from customers.

7. Keeping daily balance sheet of cash received 
8. Keeping up to date with special promotions and discounts.
GAPCO UGANDA LIMITED. 2011/2013
SALES AGENT

PURPOSE
Recommend, select, and help locate or obtain merchandise based on customer needs and desires.
· Answer questions regarding the store and its merchandise.
· Processing transactions quickly and accurately.

· Place special orders or call other stores to find desired items.
· Stocking shelves with merchandise and maintaining eye-catching effective displays within the store.
· Being involved in stock control and management.

· Keeping the store tidy and clean, this includes hovering and mopping.
· Attaching price tags to merchandise on the shop floor.
· Responsible for security within the store and being on the look out for shoplifters and fraudulent credit cards etc.
· Receiving and storing the delivery of large amounts of stock
· Sell or arrange for delivery, insurance, financing, or service contracts for merchandise.
Main Achievements;
· Consistently generated additional revenue through skilled sales.

· Drove up product sales through effective customer care and support.

· Successfully increased and maintained customer base.

· Successfully built and maintained strong customer relationships
TIMU TOURS AND TRAVEL -Customer Service Representative.2009/12
•
Communicated directly with customers by phone, electronically or face to face.

•
Provided customers with technical support using maintenance procedures created with company products.

•
Wrote and kept accurate records of discussions and correspondence with customers.

•
Managed and supervised a team of customer services representatives.

•
Provided customer service team with feedback.

•
Met with other team managers to discuss possible improvements in customer service and company’s products.

•
Trained and coached team members to deliver a high standard of customer service.

•
Learned about products and services and kept up to date with changes.

•
Kept ahead of technology developments by attending professional courses.

ACHIEVEMENTS

•
Developed the customer service policy for the organization: Developed customer service procedures, performance level and QA standards for the organization.

•
Evaluated changing factors frequently to achieve high customer satisfaction level.

EDUCATION BACKGROUND & CREDENTIALS

BACHEOLER OF ARTS IN ARTS TOURISM AND COMMUNICATION SKILL AS MAIN SUBJECTS.
Makerere university kampala UGANDA
Uganda Advanced Certificate of Education, ‘A Level’.  2007
Mbogo mixed sec school
LANGUAGES

English
REFERENCES

Upon Request



Thanks for viewing my Resume
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