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Anna Loreine B. Chua CV No: 2030598
Job Objectives:
To obtain a position that will enable to use my skills, enhance my knowledge,work well with others and achieving the company’s goals.


Work Experienced
:
Position Held
:
DEPUTY SHOP MANAGER
Date Started
:
February 2015–January2017
Job Description
:

· Provide support for the manager  and look after the staff.
· Deals with any enquiries and complaints and monitor customer service.

· Serve customers as needed.

· Check the products you sell are well displayed.

· Managing deliveries.

· Making sure the shop floor runs smoothly.

· Makes the stores monthly targets.

· Train staffs.

· Put together the rotes and shifts.
Position Held
:
CASHIER
Company Name:
Brands For Less LLC  UAE

Date Started
:
June 2013 – February 2014

Job Description
:

· Take payments from customers in exchange of goods.

· Greet customers as they arrive, provide them with information regarding products .
· Scan merchandise and accept cash and credit card payments.
· Responsible for processing refunds and exchanges while managing the cash drawer. 
· At the end of each shift, they tally funds and ensure that everything is in order. 
· Sometimes work as an customer service representative alternatively .

Position Held
:
SALESLADY
Company Name:
Brands For Less LLC  UAE

Date Started
:
January 2013 – May 2013

Job Description
:

· Greet customers at the store and provide them with information on their products
· Lead customers to desired shelves or aisles and assist them in locating products

· Explain product features and benefits by performing demonstrations and answer any questions that customers may have
· Provide information regarding prices and after sales services and ways in which the latter can be obtained

· Suggest additional products in a bid to meet the company’s sales targets

· Assist customers in making decisions regarding suitable purchases based on their specific likes
Educational Background:

Course 

:

Practical Nursing
College

:

St. Augustine’s School of Nursing


Year

:

June 2010 –  April 2011 (Incomplete)

Course

:

BIM – Business Information Management

College

:

(AMA-CLC )AMA Computer Learning Center

Year

:

October 2002 – April 2003  





June  2003 – October 2003 (Incomplete)

Skills and Capabalities:
· Computer Literate : Knowledgeable in MS officeand Autocad
· Willing to be train and willing to work an extra hours

· Fast Learner

· Can work independently and can follow instructions from my superior to achieve company goal
Trainings and Seminars:

· Attended Basic Autocad Training
· Attended at Brands For Less LLC
Basic Merchandising Training

Customer Service Training

At Sharjah City Center  Sharjah,U.A.E
Personal Data:

Date Of Birth
:

February 21st , 1983


Place Of Birth
:

Cebu City, Philippines


Age

:

33 years of age


Height

:

5’2’’  (157.48 cm.)

Weight

:

54kgs. 

Civil Status
:

Single



Gender

:

Female




Nationality
:

Filipino



Religion

:

Roman Catholic


Language Spoken:

English, andTagalog
I hereby certify that the above information are true and correct for the best of my knowledge.
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