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E-mail: shafeek.338486@2freemail.com 
PROFILE

A self-motivated, polite and hardworking individual, who can work effectively both within a team and individually on own initiative. I am reliable and trustworthy, and able to carry out any task set, to be executed promptly.
CAREER OBJECTIVE
                 To work in competitive environment best utilizing my skills and thereby contributing to the organization’s overall growth.
EDUCATIONAL QUALIFICATION:
	Qualification
	Board/University
	Location
	Year

	B COM with Co_operation
	Calicut University
	Kerala - India
	2011

	Plus Two Commerce
	Board of Higher Secondary
	Kerala - India
	2007

	S.S.L.C
	Board of Public Examination
	Kerala - India
	2005


COMPUTER SKILLS:
Applications


-
 MS office, Tally 9, Tel net, GIMA
Platforms


-
Win 98, Win 2000, Win XP, Vista.
EXPERIENCE:
·  Working as Supervisor in FMCG department in MORE Supermarket,Pattambi,Kerala for 23 month(2010-2012)
· Serving customers

· Displaying products

· Overseeing deliveries

· Handling payments

· Helping with special promotion
· Managing and motivating staff
· Dealing with any customer queries or complaint

· Ordering and managing stock
· Budgeting for the store
· Forecasting future sales
· Responding to customer demand
· Working as Cashier and Senior Sales Man in MAF Carrefour Market from April 2012.(4 years’ experience).

· Serving customers

· Displaying products

· Overseeing deliveries
· Managing and motivating staff

· Making sure that your store meets sales targets

· Running promotions

· Managing stock levels

· Analyzing sales figures

· Forecasting future sales

· Dealing with takings
· Handle cash transaction with customer

· Scan goods and collect payment

· Issue receipts,refunds,change

· Redeem stamps and coupons

· Resolve customer complaints, guide them and provide relevant information

· Greet customer when entering or leaving establishments

· Maintain clean and tidy checkout areas

· Keep repots of transaction

· Bag, box or wrap packages

· Pleasantly deal with customer to ensure satisfaction 

PERSONAL INFORMATION: 
Name



: Shafeek
E-mail ID


: shafeek.338486@2freemail.com 
Sex



: Male
Date of birth


: 08.07.1990
Nationality


: Indian
Languages known

: English, Hindi, Malayalam and Tamil.
PASSPORT DETAILS
Place of issue
  

: Malappuram
Date of issue
  

: 10-11-2009
Date of expiry
  
            : 09-11-2019
Current Visa category

: UAE EMP visa transferable
DECLARATION:
I hereby declare that the above mentioned information is true to my knowledge and I bear responsibility for the above mentioned particulars.
Place
: Dubai,
Date
: 





                  Shafeek
