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· Seeking a challenging career to work with full dedicated and professional team at a dynamic organization and use my knowledge and expertise sincerely and efficiently on the responsibilities assigned to me and to meet the organizational objectives.

· An unwavering commitment to customer service with the ability to build productive relationships, resolve complex issues and win customer loyalty. 


Customer Service Representative with experience in: ·
	* Dispute Resolution
* Call Center Service Operations
* Multi-Line Phone Usage
* Fast Learner with go getter Attitude
	* Complaint Handling
* Able to multi-task
* MS Word/Excel
* Data Entry Management
* Positive Approach


            

· Al Mutatwir Customer Service (Sybrid), Sharjah U.A.E
                   Duration- 01/11/2016- Till date 
        Campaign – Paavo’s Pizza (Enoc Group) & Zahr El Laymoun (Shama Capital)

        Designation – Client Coordinator

Accountable for managing:

· Coordination with all the branches of Paavo’s Pizza & Zahr El Laymoun.

· Handling irate customers and restoring trust.

· Assisting customers for store related information. 
· Dealing with the Talabat & Zomato for order queries.

· Coordinating with branches for customer complaints and inquiries.

· Helping Software Development Group (SDG) in updating or handling Web Application for Paavo’s Pizza & Zahr El Laymoun.
· Al Mutatwir Customer Service (Sybrid), Sharjah U.A.E  

                    Duration- 14/09/2013- Till date 
        Campaign – McDonald’s UAE
        Designation- Customer Relationship Officer/Complaint Management Team Agent
· Accountable for managing:

· Inquiries, Taking order over the phones for customers. 

· Handling irate customers and restoring trust.

· Assisting customers for store related information. 

· Booking for Birthday party and providing Second Voice for customer satisfaction. 
· Sybrid Pvt Ltd – A Lakson Group Company, Karachi  

                   Duration- 21/06/2011- 13/09/13

Campaign – McDonald’s Pakistan

Designation- Customer Service Officer/ Back-Up Complaint Management Team Agent 
· Accountable for managing:
· Handling irate customers and restoring trust.

· Assisting customers for store related information.

· Providing Second Voice for customer satisfaction

· Following up with the client regarding complaints and queries.

· Calltronix , Karachi 

      Duration- 10/06/2008– 20/03/2010  

Campaign – Debt Consolidation

Designation- Telesales Agent/Back-up Team Leader

· Accountable for managing:

· Sales Target on daily basis.

· Offer good customer service and provide solutions and pricing benefits to customers.

· Resolve billing issues and take bill payments.
· Daily KPI’s Reporting and maintaining sales record.
· Keep maintain floor discipline and helping the new agents.
· Habib Bank Ltd., Karachi 

Duration- 3 Months

Designation- Credit Card Recovery 

· Accountable for managing:

· Record of monthly payments of card holders.

· Following up with the card holders.

· Updating the billing status to the Manager.

· Work as a team and motivate juniors

· National Bank of Pakistan, Karachi 

Duration- 5 Months

Designation- Internee 

· Accountable for managing:

· Learned about the bank processes.

· Reconciliation of accounts.


· Productivity Champ in November 2013. 

· Quality Champ March 2015.
· Promoted as Team Captain in April 2015.
· Agent of the Month September 2015.

· Promoted from Agent to CMT Executive OCT-2015.
· Transferred From McDonalds UAE to Shared Campaign ( Paavo’s Pizza & Zahr El Laymoun )
· Top Performer in CMT November 2015.

· Received appreciation for ‘Best Attendance & Punctuality’ for the period 2013 – 2014.
· Received appreciation for ‘Least Complaint Offender’ for the period 2013 – 2014.

· Received appreciation for ‘Best Attendance & Punctuality’ for the period 2014-2015

· Received appreciation for ‘Least Complaint Offender’ for the period 2014-2015.

                    
· 2013-Bachelors Of Commerce from University Of Karachi

· 2008- Inter Science ( Pre – Engineering ) Board Of Intermediate Education , Karachi 

· 2006- Matriculation ( Computer Science ) Board Of Secondary Education , Karachi

     
· Proficient in following tools and application:

· MS Office applications (Word, Excel, access and PowerPoint) 
· CRM Applications (e.g. McDonald’s, Nielsen Survey, Paavo’s Pizza& Zahr El Laymoun)
· Internet (Browsing)
· Social networking

· Online search
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