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SANKU







Email: sanku.340347@2freemail.com 

_______________________________________________________________________________
Career objective: 
IT Assistant, Admin Assistant, Office coordinator.
Profile Summary:

· Microsoft Certified: Configuring & Administering Windows 8, Windows Server 2012(70-410), Windows Server 2012(70-411), Advanced Windows Server 2012 Services (70-412)

· Troubleshooting

· MS Office
· Well Knowledge of VB script, Shell Script, HTML language & Software licence control. 

Educational Qualification: 
	Course
	College/School
	Board of study/University
	Year of Passing
	Percentage

	Microsoft Certified Solution Associate(MCSA)
	CMS info Systems Private Limited
	 Microsoft
	2015
	

	Diploma in Applied Electronics
	MODEL POLYTECHNIC COLLEGE KARUNAGAPALLY
	STATE BOARD
	2011
	 55%


Organisational Experience
	VODAFONE 
CELLULAR LTD

Kollam, Kerala
	Technical Coordinator
	Jun, 2015 – Nov,2015



	
	· Invoice payable. 

· Customer QRC Management Process. 

· Accounts dealing. 

· Contract termination Process. 
· Providing maintenance support and break-fix solutions. 

· Follow documented processes and implementing change control procedures. 

· Liaising & meeting with external suppliers of IT services. 
· Petty cash Management. 

· Handheld device management.



	
	
	

	IBM (Concentrix)

Mumbai


	Customer care executive (technical)
	Jun, 2014 – May,2015

	
	· Providing technical support via helpdesk systems for a wide range of internal & external applications.

· Troubleshooting INTERNET, DEL, IPTV, IWAN, WEBHOSTING AND DOMAIN services by using applications like ESMA, CBCM, ACS, PMS and implementing solutions.

· Advanced Router configuration.

· To support the customer for advance troubleshooting steps and resolving the issue as soon as possible though the call.

· Booking complaints and appointments.

· To explain the account status and bill details.

· Promote the sales by explaining the packages to the customer via both GPON & HFC




Key Skills And Competencies: 
· Ability to work independently with good interpersonal skills under pressure

· An energetic and dynamic personality
Personal Details: 
Name


:
Sanku 

Sex


:
Male
Date of Birth

:
26.09.1991
Marital Status

:
Single
Nationality

:
Indian

Languages Known
:
English, Hindi, Malayalam
Declaration:
I do here by declare that the above statements made are true to the best of my knowledge and belief. 
