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Karen
Email: karen.340669@2freemail.com  

	•Date of Birth- 10/05/1990


CAREER PROFILE

To strive for excellence, and to work in your company that will enhance my professional skills, knowledge and experience where I can perform my qualifications according to my caliber and efficiency. 

ACADEMIC QUALIFICATION

• TERTIARY: Bachelor of Science in Hotel and Restaurant Management USST COLLEGES (TARLAC CITY, PHILIPPINES) in the year 2007-2011.

• SECONDARY: Our Lady of Ransom Catholic School (TARLAC CITY, PHILIPPINES) in the year 2003-2007.

• ELEMENTARY: Bato Elementary School (TARLAC CITY, PHILIPPINES) in the year 1997-2003.

WORK EXPERIENCE

• Currently working as a Spa Receptionist in Regal Plaza Hotel, Dubai from June 2015 - Present.

• Worked at Fisherman’s Diner, Philippines as Food Attendant from February 2013 - February 2015.

• Worked at Toastbox, Philippines as Food Attendant, Barista and Cashier from July 2011 - December 2012.

• Completed 300hrs, On the Job Training (OJT) in Heritage Mansion, Baguio City, Philippines as F&B Attendant from January 2011 – March 2011.

• Completed 300hrs, On the Job Training (OJT) in Manor Hotel, Baguio City, Philippines as Housekeeping Attendant from November 2010 - December 2010.

WORK SKILLS

• Currently handling Reception with responsibilities of cash handling, answering telephone calls, and making booking and reservation for the guest.

• Hard working both slow and busy shift.

• Good inter-personal skills and able to effectively liaise with co-workers, customer, and manager.

• Trained in Food & Beverage Services with gaining adequate knowledge and skills.

• Prepare a variety of foods, beverages and dessert according to customer order and supervisor’s instructions.

• Enthusiastic and able to learn new tasks quickly and proficient in growing key customer relationship.
SEMINARS ATTENDED

 Food Handlers Orientation Seminar

Health Service Office, Baguio City

January 28, 2011

Food & Beverage, Housekeeping Operation

Fort Ilocandia Resorts & Hotel

September 17, 2010

Food Service Excellence

Convention Center Baguio City

February 8, 2009

Hospitality Industry Management 

Convention Center Baguio City

February 8, 2009

I hereby certify the above information are true and correct to the best of my knowledge and belief.

                                                                                  _______________________________









         Applicant
