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Ijaz Ali
Ajman. U.A.E
OBJECTIVES
To improve my career in the business environment and to serve the company with the best of my capabilities through building on a ladder of accomplishments.

ACADEMIC QUALIFICATION
2013 BSc from University of Baluchistan, Quetta
              2010           FSc from Govt Atta Shad College, Turbat, Baluchistan                 
PROFESSIONAL EXPERIENCE
                              Assistant Customer Service Officer 

August 2014 - July 2016 Muslim Commercial Bank (MCB) Limited, Turbat Branch, Baluchistan.


      Job Responsibilities

· Open new bank accounts according to laid down rules and guidelines 
· Provide splendid customer services to customers in a friendly and courteous manner at all time 
· Have sufficient knowledge about the banking products and services and respond to all inquiries accordingly 
· Improve customers’ banking experience with the bank by ensuring that the customers are attended to promptly and all their challenges are resolved without delay 
· Inform and suggest new banking products to customers 
· Establish and promote cordial relationship with customers, ensuring prompt attendance to their inquiries and solving their problems to grant them maximum satisfaction 
· Channel complex customer complaints and challenges to the right quarters for effective resolution 
Computer Skills

· Proficiency in using Microsoft Applications (Microsoft Office, Windows, Internet)

· Excellent skills in Adobe Photoshop.

PERSONAL DETAILS
Languages 

 : English, Baluchi, Persian, Urdu/Hindi. 

Date of Birth
 
 : 2nd April 1992.

Religion                  : Islam 

Marital Status 
 : Single

Nationality 

 : Pakistani.

Passport No 

 : PZ1817261 
