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Career Objective    

A position which provides Challenging environment in a progressive organization which allows to implement my knowledge & experience in  System Administration & Desktop Support  in order to keep abreast of the latest trends.

.

Educational Profile

· Bachelor in Electronics (B.Sc El.) from Mahatma Gandhi University,Kottayam,

                     Kerala State,India During the year 1999.

· Graduate Diploma in Computer Hardware & Networking from Grand Master’s

                    Institute of Technology, Cochin, Kerala State (2001)

Technical and Specialized Skills
· Implementing, Managing and  Troubleshooting Hardware devices and Drivers, installing  service pack & updating drivers.
· Microsoft Operating System Expert (Windows10,Windows 8,Windows 7, Windows 2008,  Windows 2003, Etc)

· Assembling of the computer with setting up of the System right from creating partions up to Installation and Troubleshooting of various software and Hardware components.

· Prepare detailed specifications and methods to interface computer products -the interaction between CPU and peripheral units (hardware) and between the operating system and user programs (software). 

· Performed desktop application installation and configuration

· Troubleshooting of  Hardware  and Software related problems

· Develop and maintain installation and configuration procedures.

· Managing and administering User Accounts, Assigning Group policies for computers and users.

· Extensive experience of installation and configuration of Internet Services using DSL Modem, secured Wireless connection and Router.
· Setting up and sharing the Network printer, Planning and scheduling backups.

· Perform ongoing performance tuning, hardware upgrades. Configure memory, and disk partitions as required.

· Installation of various software applications on all  Windows OS & Client Computers as per the requirements.

· Good knowledge of MS Office

· Outlook Configuration & trouble shooting

· Update knowledge and skills to keep up with rapid advancements in computer technology

        Experience   - Total Experience of Twelve Years.  Ten Years in UAE & Two Years in India.

· Al Taawon Est. for Trading & Distribution,Sharjah,UAE.      May 2005 to Aug 2015
System Administration / Desktop Support 
Roles & Responsibilities

· H/W & S/W Configuration

· Installing & upgrading of   Operating Systems

· Maintained support for existing hardware. 

· Monitor system performance and provide security measures, troubleshooting and maintenance as needed.

· Responsibilities of maintained and setup user security accounts for Windows 2003 Server included network connectivity, Desktop configuration, printer connectivity, and network access issues regarding permissions.
· Performed operating system installation, configuration, and verification and testing. 

· Performed Desktop application installation and configuration; 
· Performed  installation, configuration and trouble shooting printers

· Performed daily system monitoring, verifying the integrity of all hardware, server resources, and verifying completion of scheduled jobs such as back ups.

· Installations of Antivirus and other applications.

· Perform daily backup operations, ensuring all required file systems and system data are successfully backed appropriate media.

· Identify computer user problems and coordinate to resolve them.

· Maintain the peripherals, such as printers, that are connected to the network

· Repair and recover from hardware or software failures.

· Technical Support to users. Wholly responsible for technical support operations in  technical issues involving network, hardware and operating systems and troubleshooting for storage devices, printers etc..
Al Ameen Accounting System
· Extensive knowledge in Al Ameen Accounting System ,this is an  Accounting Software used in Al Taawon Est.

· Installing & Configuring the software
· Solve & Troubleshoot Technical errors.

· Database Administration

· Create Accounts , Generate &customize  Reports

· Inventory Checking

· Cheque Designing.

· Optima Solutions Pvt. Ltd,Ernakulam,Kerala (S),India                    June 2004 To April 2005  
            Customer Support Engr.
Roles & Responsibilities

· Assembling of PC’s and its installation
· H/W & S/W Configuration

· Installing & troubleshooting Operating Systems. 
· Troubleshooting Hardware & Software related problems.
· Installing and configuring Local Area network for windows NT/2000

· TCP/IP for Windows.
· Analyze user needs and recommend appropriate hardware.

· Test and verify hardware and support peripherals to ensure that they meet specifications and requirements

· Troubleshooting, diagnosed, installed, upgraded, configured, and repaired computer systems for users and customers
· Installation of device drivers & hardware components Configuration of Printer, Modem, Scanner.
· Provided technical support for problem with Sound cards, modem, hard drives, SCSI Controllers and RAID Controllers
· Handle customer’s calls, analyzed problems, schedules, and assigned to technicians.
· Answering technical queries.
· Customer Support Service.

·      Bharath Petroleum Corporation, Ernakulum, Kerala State. (Contract Basis )  August 2002 To May 2003  
              Hardware Engr. /Desktop Support
· System Administration
· System  Installation & Configuration

· Performed software support such as software updates, configurations, software rebuilds and client installation.

· Provided technical support to end-users in hardware/software proficiency.
· Regularly perform hardware and software maintenance for the company PCs.
· Responsible for loading new or update software and systems on existing equipment.
· Assist users to diagnose and solve their problems

· Identify areas of operation that need upgraded equipment such as Computer, Drop Cables (UTP), fiber optic cables, Hub, Switch, etc

I hereby declare that the information’s above furnished is true to the best of my knowledge & belief.

