Amelework
Amelework.341494@2freemail.com 
AMBITION

I am interested in obtaining a job in retail sales in Dubai. I have an outgoing personality and enjoy interacting with people in all walks of life. I believe that my experience dealing with the public in customer service gives me a distinct advantage for developing a successful career in sales.

WORK EXPERIENCE 

February 2008 to 2014
TRADING LLC – Mini Kids Fashion CHILDREN WEAR

Store Supervisor

My goals were; to achieve maximum income and profit through sales while ensuring that customer service remains excellent at all times; directing store activities and associates consistently and efficiently.

· Ensuring my store profitability by meeting sales objectives

· Offering excellent customer service and creating a pleasant shopping atmosphere; leading by example in all aspects of the job.

· Ensuring that the store looks good, that merchandise is properly displayed, that the store is clean and the back store is neat and orderly.

· Actively seeks out and exploits any additional opportunity to promote sales.
To take action plan
· Is my team efficient enough and do they have a perfect knowledge of stock to optimize the sales

· Does my team know the selling techniques?

· Do they give good customer service/

· Is the merchandizing good accordingly customer and company needs

· Do we do enough marketing?

· If no, an action plan is needed to stimulate and optimize the sale
-2006-2007 – NADALEX FASHION TRADING LLC, souris mini kids fashion, sales lady

Duties and Responsibilities:
· Greet customers and ascertain what each customer wants and needs.

· Selling products through guidance and persuasion.

· Securing consumer satisfaction.

· Staying up-to-date regarding product knowledgeAcknowledge the presence of customers with a smile and actively listen on their needs.

· Responsible for promoting our product lines by carefully explaining to the customers about our products and recommend what is suite for them
Seminars and training 

2008
-       Customer service and selling skills-by Souris Mini training centre. 
2009
 -     Visual Merchandising and Selling Skills- by Souris Mini training centre.
PERSONAL DETAILS

Marital Status:          Single 
Health:

Excellent

Languages:

English (Spoken and Written)




Amharic (Fluent)
                                Arabic  (Spoken) 

Visa


Transferable


                               UAE driving licence 
EDUCATION:

September 2008 to present

-Business Management Diploma from Stonebridge Associate College UK.

-Computer skills course at Safi Training Centre, Dubai. Microsoft Word, Excel,        PowerPoint, Internet applications. 

1983-1990

1990-1994, Bole international high school 9-12 in Ethiopia.

ACHIEVEMENTS

· Charity work and donations for children who lost their parents though HIV/AIDS. Plus  the old pupils who dose not have any helper to care of them 
INTERESTS/HOBBIES

· Charity works
